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Haszeanue

YnpasieHue KauecTBOM
QUCUUNTTUHBL
Homep | | cemecmp | 9
Kageopa 84 «uM» | Ipozpamma 38.03.01 «Okonomukay» [Ipoduis — IKOHOMUKA MPEANPHUATHI ¥ OpraHU3aIHix
Cocmaeumens IIponnna Mprna BukTopoBHa, KaHA. 3K. HAYK, JOLEHT

Henu u 3a0auu
OuCyUnIUHBL, OC-
HO6HbBIE MeMbl

Henn: 0000mMTE OCTIKEHHUS TEOPHH M INPAKTHKA MEHEIKMEHTa KadyecTBa, a Takke CHOpMHPOBATH y CTYICHTOB
CHCTEMHBIH ITOJXO0M K pa3pabdoTKe OpraHW3allMOHHO-YIIPABICHIECKNX pelleHni B cepe KadecTBa W TOTOBHOCTH HECTH
3a HUX OTBETCTBEHHOCTb.

3anaum: 1aTh MOJHOE M BCECTOPOHHEE NMPEACTABICHUE O CHCTEME yNpaBIEeHUs KaueCTBOM; IMPUBUTH HEOOXOIUMBIE
HaBBIKM pa3paboTKe OpraHU3allMOHHO-YIPABICHUECKUX pEeIleHHH B cdepe KauecTBa U TOTOBHOCTH HECTH 3a HHMX
OTBETCTBEHHOCTD.

3HaHHUA: OCHOB YNPAaBJIEHUS KaU€CTBOM AN pa3pabOTKH OpTaHU3aI[HOHHO-YIPABIEHYECKUX PEHIEHUH M TOTOBHOCTH
HECTH 3a HUX OTBETCTBEHHOCTH; CPEJACTB cOOpa JaHHBIX U3 OTEUECTBEHHBIX U 3apy0eKHBIX HCTOUHUKOB, METOJIOB UX
aHaJIN3a U TPEACTaBICHUS B HHPOPMAIMOHHOM 0030p€e U aHAMTHIECKOM OTUETE.

YMeHusi: HAXOUTH OPTraHU3AIMOHHO-YIIpaBIeHIECKHE pelIeHUss B cdepe KadyecTBAa M HECTH 3a HUX OTBETCTBEH-
HOCTB; IPOBOAMTH MOHUCK M cOOp HEOOXOANMBIX NaHHBIX B cepe KauecTBa B OTEYECTBEHHBIX M 3apyOeXKHBIX HCTOU-
HUKaX, aHAJIM3UPOBATh UX U MPEACTABIATH B HHHOPMAIMOHHOM 0030p€e W aHAIUTHYECKOM OTUETe.

HappbIku: OKCKa U peanu3alid OPraHU3alHOHHO-YIPABICHIECKUX peIleHN B chepe KauecTBa U HECEHHUS 3a HUX
OTBETCTBEHHOCTH; cOOpa HEOOXOAUMBIX JaHHBIX B chepe KauecTBa B OTEUECTBEHHBIX M 3apyO0€KHBIX HCTOYHHUKAX,
aHaJIN3a UX U NPEeCTaBICHNS B HHPOPMALMOHHOM 0030p€e U aHATTUTHYECKOM OTYETE

Jlekuum (OCHOBHBIC TEMBI):

KauecTBO npoayKIiHy, TOKa3aTeId U METO/IbI OLIEHKH €T0 YPOBHSL.

CHCTeMHBIH OAXO/ K YIIPABJICHHUIO KAY€CTBOM IPOTYKIIHH.

Mexaynapoansie cranaaptel UCO cepun 9000.

ITpaBoBoe obecniedeHre yIpaBiIeHHsT KayeCTBOM IPOTYKIUH.

OpraHu3aiyy 1 BUABI TEXHUYECKOTO KOHTPOJLSL.

CeMb HHCTPYMEHTOB KOHTPOJISI KA4ECTBa.

Hosgeiimune metoab! ynpaBieHust Kaue€CTBOM.

YnpasieHue Ka4ecTBOM Ha pabo4nx MecTax.

. OKOHOMHUKA yIPaBIECHHUs KaueCTBOM.

©CoOoNR~WNE

Ocnoenas n1ume-
pamypa

1.Kopnonckast U.b. Ynpasnenne kauectBoM [nexTpoHHEIH pecype] / N.B. KopnoHckas. — DneKTpoH. TEKCTOBBIE TaH-
Hble. — Camapa: [To-BoDKCKuit rocy1apCTBEHHBII YHUBEPCUTET TEICKOMMYHHUKAIMK 1 nH-popmaruky, 2017. — 99 ¢. —
2227-8397. — Pexxum poctyma: http://www.iprbookshop.ru/75421.html

2. Munbko 3.B. MeHemKMEHT KayecTBa MPOAYKIIMKA M MPOIIECCOB [DNEKTPOHHBIN pecypc] : yueOHoe mocobue /
32.B. Munbko, A.D. MuHBKO. — DJIEKTPOH. TeKCTOBbIC AaHHbIe. — CapatoB: A [Tu Dp Menua, 2017. — 369 c.
— 978-5-4486-0013-5. — Pesxum moctymna: http://www.iprbookshop.ru/74226.html

Texnuueckue cpeo-
cmea

JleMOHCTpaIMOHHBIE TOCKH, POEKIIOHHAS W BUICOANTIapaTypa Ui MPe3eHTAINHN JIKIUI 1 JIEMOHCTPAIIH BHIeOMaTe-
pHaoB.

Komnemenyuu
06menp0¢eccu0- CIIOCOOHOCTH HaXOOUTh OPraHU3allMOHHO-YIIPABJIICHYECKUE PCIUICHUSA B Hqu)CCCHOHaHLHOﬁ JCATCIIbHOCTH U T'OTOBHOCTH
LabHble HECTH 3a HUX 0TBeTCTBeHHOCTH (OIIK-4)
”p0¢eccuouajlbuble CHOCOGHOCTLK), HCIIOJIB3YsI OTCUYECTBEHHBIC U 3apy6€)KHLIC HUCTOYHUKH I/IHq)OpMaHI/II/I, COGpaTL HCOGXOIII/IMLIC JaHHBIC,
MPOAHATN3UPOBATh MX U MOJATOTOBUTH HH(OPMAIMOHHBIH 0030p u/wimu ananmutnieckuii ordet (ITK-7)
3auemmnuvix Dopma npoeedenusn 3auamuii | Jlexyuu Ilpakmuueckue | Jlabopamop- | Camocmoamenvuasn pa-
eounuy 4 3auaAmus Hble pabombl ooma
Bcezo uacos 6 4 - 132
Buow 3au. ¢ KII/KP | Ycnosue Homyuenne ouenku Dopma nposedenus Hozroroska K mpaxtiye-
Koumpons |ou./ 3auema «3,4,5» camocmoamensroi CKHM 3aHATHAM; peeparl,
3a4./9K3 Mooynsn pabomui busHec-KefcHI.
dopmur 3auém c -
OUCHKOIL
Ilepeuens oucyunaun, 3Hanue KOMOPLIX HEOOXOOUMO O uzyuenus dan- | CTatucTuka, DKOHOMHKA TpeAnpusaTHs Mapketunr Me-
HOUl OUCYUNIUHDL HEJDKMEHT.
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