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AHHOTAIUA K JUCIATIINHE

Ha3zeanue

yﬂpaBﬂeHHe KavyeCTBOM
OUCUUNIUHBL
Homep | | cemecmp | 9
Kagpeopa 84 «(OuM» | Ilpozpamma 38.03.01 «Oxonomukay» ITpoduiib — DKOHOMUKA NPEANPUSITHI U OpraHU3alUi
Cocmasumens IIponuna NUpuna BuktopoBHa, KaH[. 9K. HAYK, TOIEHT

Henu u 3a0auu
OUCUUNTIUHDL, OC-
HOGHblE MeMbl

Iesu: 06OOINTh DOCTHXXEHHUS TEOPUM M IPAKTHKH MEHEDKMEHTAa KauecTBa, a TakkKe CHOPMHUPOBATH Yy CTYICHTOB
CHCTEMHBIH MOIXO0J K pa3paboTKe OpraHU3alOHHO-YIPABICHYECKUX PElIeHHH B cdepe KauecTBa U TOTOBHOCTH HECTH
3a HUX OTBETCTBEHHOCTb.

3apaum: 1aTh MOJIHOE M BCECTOPOHHEE NPEICTABICHUE O CHCTEME YIpaBICHUsI KauecTBOM; IIPUBHUTH HEOOXOIMMBIE
HaBBIKH pa3paboTKe OpraHW3allMOHHO-YIPABICHUECKHAX peIleHNH B cdepe KadecTBa M TOTOBHOCTH HECTH 3a HHX
OTBETCTBEHHOCTH.

3HaHHUS: OCHOB YIIPABJIEHHs KaUeCTBOM JUI pa3pabOTKHU OpTraHU3aI[OHHO-YIIPaBIeHYECKUX PENICHHH W TOTOBHOCTH
HECTH 3a HUX OTBETCTBEHHOCTH; CPEICTB cOOpa JaHHBIX U3 OTCUYSCTBEHHBIX U 3apy0eKHBIX HCTOYHUKOB, METOJIOB UX
aHaJIM3a U MpeJCTaBIeHHs B HHOOPMAaLMOHHOM 0030pe M aHAJIUTHYECKOM OTYETE.

YMeHusi: HAXOAUTbh OPraHU3ALMOHHO-YIIPABICHYECKUE PeIICHUsT B chepe KauyecTBa M HECTH 3a HUX OTBETCTBEH-
HOCTb; TIPOBOJUTB MOUCK U cOOp HEOOXOAMMBIX AaHHBIX B chepe KayecTBa B OTEUECTBEHHBIX U 3apyOEKHBIX HCTOY-
HHUKaX, aHAJIM3UPOBATH UX U NPEICTABIATh B MHOPMAIIMOHHOM 0030pe U aHAIUTHYECKOM OTYETE.

HaBpIKkHu: TONCKa U peann3anyyl OpraHN3allHOHHO-YIIPABICHIECKUX peIIeHN B cepe KadecTBa U HECEHHUS 3a HUX
OTBETCTBEHHOCTH; cOOpa HEOOXOAUMBIX JaHHBIX B cepe KauecTBa B OTEUECTBEHHBIX M 3apyOe)KHBIX MCTOYHHUKAX,
aHaJIN3a UX U NPECTaBICHNs B MHPOPMAMOHHOM 0030p€ U aHAJUTHYECKOM OTYETe

Jlekuu (OCHOBHBIE TEMBI):

KauecTBO IpOIyKINH, TOKA3aTENN U METO/IBI OLICHKH €T0 YPOBHSI.

CHCTEeMHBIH TTOJX0/ K YIPABJICHUIO Ka4eCTBOM HPOITYKIIHH.

Mexaynapoansie cranaaptsl UCO cepun 9000.

TIpaBoBoe obecreueH e ypaBaeHHs KaueCTBOM MPOYKIIHH.

OpraHHu3aluy ¥ BUABI TEXHUYECKOTO KOHTPOJIS.

CeMb MHCTPYMEHTOB KOHTPOJISI Ka4eCTBa.

Hogeiinme MeTop! yIipaBIeHNs] KAYECTBOM.

VYipasneHue kauecTBOM Ha pabOYUX MecTax.

. DKOHOMWUKA yIpPaBJICHNS KaueCTBOM.

©CoOoNO~WNE

Ocnoenas rtume-
pamypa

1.Kopnonckas 1.b. Ynpasnenue xauectBoM [DnekTponHsiit pecype] / U.b. KopaoHckas. — DIeKTpOH. TEKCTOBBIE AaH-
Hble. — Camapa: [To-BODKCKHUiT rOCYIapCTBEHHBII YHUBEPCUTET TEICKOMMYHHKAIMA 1 uH-popmaruku, 2017. — 99 ¢c. —
2227-8397. — Pexxum nocrtyna: http://www.iprbookshop.ru/75421.html

2. Munbpko 3.B. MeHemKMEHT KadecTBa MPOAYKIMH M MPOLIECCOB [ DIEKTPOHHBIN pecypc] : yaeOHoe mocobue /
3.B. MuHBKO, A.D. MUHBKO. — DIEKTPOH. TeKCTOBBIE AaHHBIe. — CapatoB: At [1u Dp Memua, 2017. — 369 c.
— 978-5-4486-0013-5. — Pesxxum moctyma: http://www.iprbookshop.ru/74226.html

Texnuueckue cpeo-
cmea

JleMOHCTpaIHOHHbIE JOCKH, TIPOCKIIMOHHAS ¥ BHCOAINIapaTypa Uisl PE3CHTANN JCKIUI 1 IeMOHCTpPAIlHK BUICOMATe-
pHUanos.

Komnemenuyuu
06menp0¢eccu0- CIIOCOOHOCTD HaXOAUTb OPTraHU3allMOHHO-YIIPABJIICHYCCKHUE PCUICHUSA B Hqu)eCCI/IOHaJ'ILHOﬁ ACATCIIBHOCTH U T'OTOBHOCTH
LanbHble HECTH 3a HUX 0TBeTCTBEHHOCTH (OITK-4)
IIpogheccuonanshpie | CHOCOOHOCTBIO, UCTIONB3Ys OTEYECTBEHHBIE W 3apyOEKHBIE HCTOYHUKH HHpOPMAIHH, cOOpaTh HEOOXOAUMBIC TaHHBIC,
MPOAHATM3HPOBATH MX H TOJI'OTOBUTh HH(OPMAIMOHHKIN 0030p 1/miu aHanutideckuii oruer (ITK-7)
3auemmnovix @Dopma npoeedenusn 3auamuii | Jlexyuu Ilpakmuueckue | Jlabopamop- | CamocmoamenvHasn pa-
eounuy 4 3aHAMUSA Hble pabomuol ooma
Bcezo uacos 6 4 - 132
Buow 3au. ¢ KII/KP | Ycnosue IMomy4yenne oneHkn Dopma nposedenus Iloaroroska k mpakTHye-
Kkonmpona |ou./ 3auema «3,4,5» CamocmosamenvHou CKMM 3aHATHAM; peeparsl,
3au./9K3 MoOynsn pabomol GusHec-Kefichr.
dopmot 3auém c -
OUeHKOll
Hepeuens oucyunaun, sHanue KOMOPLIX HEOOX00UMO 01 uzyuenusn oan- | Cratncrtuka, DKOHOMHKA TIpeAnpusaTHsS MapketuHr Me-
HOU OUCUUNTIUHDL HEDKMEHT.



http://www.iprbookshop.ru/75421.html

1 llesn 1 3a1a4n TUCHUILTHHBI

Lenu npenoxaBaHusi TUCHUILIUHBI. 0000IIUTh JOCTHKCHHUSI TEOPUH U MPAKTUKH Me-
HEPKMEHTa KauecTBa, a Takke chopMHUpOBaTh Y CTYACHTOB CUCTEMHBIIN MOAXO0/A K pa3paboTke op-
TaHW3aI[MOHHO-YIIPABIEHYSCKUX pelleHni B chepe KadecTBa U TOTOBHOCTH HECTH 32 HUX OTBET-
CTBEHHOCTb.

3aga4yu JMCHUILIMHBI. JaTh IIOJHOE M BCECTOPOHHEE IPEICTABICHHUE O CUCTEME YIIPaB-
JICHHS KQ4eCTBOM; MPUBUTH HEOOXOIMMBIE HABBIKM pa3pabOTKe OpPraHU3alMOHHO-YIIPABICHUECKUX
pewieHui B cpepe KadecTBa M FTOTOBHOCTH HECTH 32 HUX OTBETCTBEHHOCTb.

B pesynbprare uzydeHus: AUCIHUIUIMHBI CTYICHT JOJKEH
3HaTh:

- OCHOBBI YIpaBJICHHUS KauyeCTBOM I Pa3pabOTKH OpraHU3AIMOHHO-YIPABICHUECKUX
pELIEHU ¥ TOTOBHOCTH HECTH 3@ HUX OTBETCTBEHHOCTb;

- cpencTBa cOopa JaHHBIX M3 OTEYECTBEHHBIX U 3apYOEKHBIX MCTOYHHKOB, METOAOB HX
aHaJIM3a | MIPEJICTABICHHS B HH(POPMAIIMOHHOM 0030p€e ¥ aHATUTHYECKOM OTYETE.

YMmeTn.

- HaXOJIUTh OpPraHU3AIMOHHO-YIPABIEHYECKUE PEIICHHUsT B cepe KadecTBa U HECTH 3a
HHUX OTBETCTBECHHOCTb,

- MMPOBOJIUTH MOUCK U COOP HEOOXOIMMBIX JaHHBIX B c(hepe KayecTBa B OTCUECTBEHHBIX U
3apyOeKHBIX UCTOYHUKAX, aHATM3UPOBATh MX M MPEJCTaBIATh B HH(GOPMAITMOHHOM 0030pe U aHa-
JIMTUYECKOM OTHUETE.

Baanern:

- HaBBIKaMU TOWCKA U peaIM3alliy OpraHU3aI[MOHHO-YIIPABICHYECKUX PEIIeHUH B cdepe
KauecTBa U HECEHUS 32 HUX OTBETCTBEHHOCTH,

- HaBbIKaMU cOOpa HEOOXOIUMBIX JaHHBIX B cepe KauecTBa B OTEYECTBEHHBIX U 3apy-
OEKHBIX UCTOUYHUKAX, aHATTN3a UX U MPEACTaBIeHUS B MH(HOPMALIMOHHOM 0030p€e U aHAIUTUYECKOM
oTYeTe.

2 MecTto nucuuminnbl B crpykrype OOII

JlucuumiuHa OTHOCUTCS K BapuaTUBHOM vactu (Jucuuruimzsl no BeiOopy) Gnoka bl.
«Jductumnunsl (Moaynu) OOIT»

K MOMEHTY M3y4eHUs JUCLMIUIMHBI CTYJEHT 10JIKEH

3HATh: OCHOBBl MAapKETHUHIa, TEXHOJIOTUIO MPHUHSITHUS PEIICHUs; KJIacCU(UKALUIO MPOU3-
BOJICTBEHHBIX MPOILIECCOB; OCHOBHbIE ()YHKIIMM YIPABJICHHUS; OCHOBBI SKOHOMHUKH OpraHM3alluu;
CTaTHUCTUYECKUE METObI cOOpa, 00paboTKU M aHalM3a HH(OPMALIUH.

yMeTb: coOupaTh U 00pabaThiBaTh MEPBUYHYI0 MH(POPMALUIO; PACCUUTHIBATh XapaKTEpH-
CTHKH PSIIOB pacIipe/iesIieHHs]; aHAJIM3UPOBaTh U HHTEPIIPETUPOBATH NMOJTYyUSHHbIE TaHHBIE.

BJIa/leTh: HAaBbIKAMU pabOTHI ¢ yuyeOHOM nuTeparypold, HopMaTUBHBIMHU akTamu, [ OCTamu
U T.II

N3yuenne auCHUIIIIUHBI O0a3UpPyeTCsl Ha 3HAHUSX, TTOJYICHHBIX MPU U3YYCHUH JTUCITUTIINH:
MUKPOIKOHOMUKA, CIMAMUCIMUKA, IKOHOMUKA NPEONnPUAMUI, MAPKEMUHZ, MEHEOIHCMEHM, NPO-
U3600CHIBEHHBLIL MEHEOHCMEHM U OP.

3. TpeGoBanus K pe3yJbTaTaM 0CBOEHUS TUCHUTLTUHBI
3.1 3nanus, npuodperaeMble B X0/ U3yYeHUs JUCHUILTHHBI

Ne 3Hanus
n/m 3
1. OCHOBBI YIPABJICHUsI KAUYeCTBOM TS pa3pabOTKK OpraHM3aI[OHHO-YIIPABICHUECKHX Pellie-
HHI:I N T'OTOBHOCTHU HECTHU 3a HUX OTBCTCTBCHHOCTD.




CpeICcTB cOOpa JaHHBIX U3 OTEUECTBEHHBIX U 3apYOCIKHBIX UCTOYHUKOB, METOJOB UX
aHaJIM3a U MpeJICTaBlIeHNs B HH(POpMalMOHHOM 0030p€e M aHATUTUYECKOM OTYETE.

3.2 YMeHus, npuodperaemMble B X0/ie U3yYeHUS TUCHUTIITUHBI

Ne Ymenus
n/my
1. HaXO/UTh OPraHU3aL[IOHHO-YIIPABJICHUECKUE PelIeHnsl B chepe KauecTBa M HECTH 3a
HUX OTBETCTBEHHOCTb
2. MPOBOJIUTH MOUCK U cOOp HEOOXOAMMBIX JAHHBIX B OTEUECTBEHHBIX U 3apyOeKHBIX
MCTOYHMKAX, aHAIM3UPOBATh UX U NPEACTABIATh B HHPOPMALIMOHHOM 0030pe U aHa-
JUTUYECKOM OTYETE
3.3 Hasbiku, npuodperaembie B X0/[e H3Yy4YeHUs AU CHUILIHHBI
Ne HaBbiku
n/m H
1. HaBBIKAMU TOWCKA WM pea3alliil OpraHU3allMOHHO-YIPABICHYECKUX PEIICHUN B
cepe KauecTBa U HECEHUs 3a HUX OTBETCTBEHHOCTH
2. cOopa HEOOXOTUMBIX JJAHHBIX B OT€YECTBEHHBIX U 3apyOSKHBIX HCTOUHUKAX, aHATTN3a
UX U IpeACTaBIeHUs] B MHYOPMAIIMOHHOM 0030p€ M aHAJIMTHYECKOM OTUETe

3.4 KomnereHuuu, npuodperaeMblie B X0/ H3yYeHHUS TUCHUTIIAHBI
KOMHCTEHHI/II/I 3Hanua Ymenusi HaBbikn
(NeNe 3 3.1) | (NeNe w3 3.2)  [(NeNe m3 3.3)

Ob6menpodeccnoHanbHble KOMIIETEHIIUN

CrocoOHOCTH HaxOJIUTh OpraHU3aIMOHHO- 3.1.1 3.2.1 331

yIpaBieHUYECKHE pelleHuss B MpodecCHoHaIbHON aes-

TEIHPHOCTH M TOTOBHOCTh HECTH 3a HUX OTBETCTBCH-

HocTh (OT1K-4)

[TpodeccrnonanbHbie KOMIIETEHITUN

CIIOCOOHOCTBIO, HCIOJIb3YSl OTEUECTBEHHbIE U 3apyOex- 3.1.2 3.2.2 3.3.2

HbI€ MCTOYHHKH WH(pOpManuu, cobpaTh HE0OXOIUMBIE

JaHHBIC, TIPOAHAIM3UPOBATh X U TIOJTOTOBUTH HH(OP-

MAaIMOHHBIN 0030p W/uan aHaautTuaeckuii oruet (ITK-7)

4.CTpyKTYypa M colepKaHue TUCHHMIIHHBI (MOIYJIs1)

1.1 Pa3aebl AMCHUIIMHLI M BUABI 3AHATHH

Buabl koHTakTHO  |[POpPMBI TEKYyLIEro KOHTPOJIS
Paznen e 8 = padoThl, CAMOCTOs- | yCIEBAEMOCTH (10 Hedenam
Ne AUCHUIINHBI g 8 ? TeJbHas paboTa cry- cemecmpa)
n/ z £ JIEHTOB M TPY/10eM-
n O | = KOCTB (B 4acax)
nex  npak | 1a6|CPC*
1 KagecTtBo mpoaykuuu, MOKa- 9 05 |05 18 yCTHLI? OIpOC, aHAIN3 OW3-
3aTEJIM U METOAbl OLIEHKU €ro HCC-KCHCOB, TECT
YPOBHSL.
2 CucreMHBIH TOAXOM K YIpaB- 9 05 |05 18 Y CTHBIH OMPOC, TECT
JICHUI0 Ka4eCTBOM IMPOAYK-
IIHnun.
3 Mexc;[yHapo;[HbIe CTaHI[apTLI 9 1 0,5 18 Pabora co cTaHgapTaMu,
HCO cepun 9000 YCTHBIH OIIpOC, TECT
4 | TlpaBoBoe obecmeuenne | 9 05 |05 12 | Ycrusiii onpoc, TecT
YIPABICHUSI Kade€CTBOM IIPO-
JYKIIUH.
5 OpraHI/ISaHI/II/I U BUAbI TCXHU- 9 0,5 0,25 12 VcerHbrit OIpocC, TECT
YECKOr0 KOHTPOJIA.




CeMmb WHCTPYMEHTOB  KOH- 15 |05 16 | Ycrubiii onpoc, aHanu3 Ou3-
TPOJIs KAUECTBA. HEC-KEMCOoB, TECT
Hogelimue mertonpl ympaBiie- 0,5 | 0,25 12 | YcrHslii onpoc, TecT

HUS KQUECTBOM.

ynpaBneHHe Ka4eCTBOM HAa 05 |05 12 | YcrHbIl onpoc, aHaMu3 Ou3-
pabounx Mecrax. HEC-KEHCOB, TECT
DKOHOMUKA yMpaBJICHUS Ka- 05 (05 14 | Ycrublii onpoc, TecT
HYECTBOM.

Bcero 6 4 132

B TOM urciie KOHTPOJIB CamMo- 2

CTOATEIbHOU paboThI




4.1 Copnep:xaHue pa3iesioB Kypca

Paznen
JUCIHHUILTHHBI

3HaHusn
(nomep u3 3.1)

Ymenus
(Homep u3 3.2)

HaBbiku
(nomep u3 3.3)

Tema 1.KadecTBO NpoayKIMH, MOKa3aTeIn U
MeTOJbl OLIEHKHU er0 YPOBHS

KauecTBo Kak dakTop ycnexa npeanpHusTus B yCIOBHU-
AX KOHKYPCHIUH. OcHOBHbBIE TCPMUHBI U MMOHATUA CHU-
CTCMBbI MCHCIPKMCHTA KadcCTBa. Knaccmbnxaunﬂ I10-
KazaTeliell KadecTBa OpOAYKIIUH. MCTOL[LI OLICHKHU
YPOBHsI Ka4€CTBA NPOAYKIUU.

3.11
3.1.2

3.2.1
3.2.2

3.3.1
3.3.2

Tema 2. CucTeMHBIH HOAX0A K YyNpPaBJIEHUIO
KAa4eCcTBOM.

Cragun (GopMUpOBaHUs KadecTBa NMPOAYKIMU. OCHOB-
HBIC OTAllbl pa3BUTHUA CUCTEM Ka4CCTBA.

3.11
3.1.2

3.2.1
3.2.2

3.3.1
3.3.2

Tema 3. Mexaynapoansie crangaptsl UCO
cepun 9000.

Crarmaptsr UCO cepun 9000. OCHOBHBIE OCOOCHHOCTH
crangaptroB ICO cepun 9000 Bepcmii 2000-2015r.T.
[MpuHLKIIBI MEHEIXMEHTa KadecTBa. [IpoueccHsli
nmonxon. CTpyKTypa AOKYMEHTallMH CHUCTEMBI MEHEIXK-
MeHTa KauecTBa. IloaroroBka cuCTEMBI MEHEIKMEHTA
KauecTBa K cepTH(UKAIMH.

3.11
3.1.2

3.2.1
3.2.2

3.3.1
3.3.2

Tema 4. IlpaBoBoe obecnieyeHue ynpasJjeHus
Ka4eCcTBOM

(OCHOBBI TEXHUUYECKOro perynupoBaHus. Ctangap-
ru3anusa B Poccuiickoit deneparnun. OneHKa cooT-
BETCTBUS.

3.11
3.1.2

3.2.1
3.2.2

3.3.1
3.3.2

Tema 5. Opranu3zauusi ¥ BUAbI TEXHUYECKOI0
KOHTPOJIS.

Cuctema TexHHYecKoro KoHTpoJs. Craructuye-
CKMHM IIPUEMOYHBIA KOHTPOJIb. BXOJHON KOHTpPOJIb
KadecTBa MPOAyKIMH. MeToapl ynpaBieHUs Kade-
CTBOM.

3.11
3.1.2

321
3.2.2

33.1
3.3.2

Tema 6. CeMb HHCTPYMEHTOB KOHTPOJIA Kade-
CTBAa.

OO6wwme cBepeHus 00 MHCTpyMeHTax KoHTpossi. KoH-
TpONBHBIHA JHcTOK. I'ncTorpamma. narpamma pas6poca
pacceuBanus). Meron crparudukaunu (paccianBaHus
manHbIX). Jmarpamma Ilapeto. KoHTponbpHBIE KapThl.
[MTpuuuHHO-CNENCTBEHHAsT ~ JWarpaMma  (quarpamma
cukaBbr).

3.11
3.1.2

3.2.1
3.2.2

3.3.1
3.3.2

Tema 7. HoBeililue MeTOABI YIIPABJICHUS Kaye-
CTBOM.

Pa3sépTriBanne QyHKIMK KayecTBa. beHUMapKUHT.
PeumxnaupuHr (mepectpoiika) nporecca. Cucrema
(TOYHO B CPOKY.

3.11
3.1.2

3.21
3.2.2

3.3.1
3.3.2

Tema 8. YnpaBieHue kauecTBOM Ha pado4nx
MecTax.

Metonpl oOecrieueHusi KadecTBa Ha pabodyeM Me-
cre. [1aTb waroB i nmonaepkaHus nopsaka — SS.
[lonnepkka W COBEPIIEHCTBOBAHWE CTAaHIAPTOB.
[lpoBeneHne u opraHU3aIMs COBEPIICHCTBOBAHHS
crpareruu Kaiinzen u Kaiipno).

3.11
3.12

321
3.2.2

33.1
3.3.2

Tema 9. IKoHOMIKA YIIPABIIEHNST KAYECTBOM.
DKOHOMHKA KauecTBa. 3aTpaThl Ha KAYeCTBO U HX

Kaaccudukanms. AHanu3 100aBICHHOM [IEHHOCTH.

3.11
3.1.2

3.2.1
3.2.2

3.3.1
3.3.2




4.2 HammeHoBaHMe TeM MPAKTHYECKUX (CEMMHAPCKIX) 3aHSITHIA, X coiep KaHKe H 00beM B Yacax

No i/ Tempbl u coepxKaHue 3aHITHI Koz-s0
qacoB

1 Tema 1.KauecTBO mpoayKIUM, IOKA3AaTEJH U METOAbI OLICHKHU €r0 YPOBHS 0,5
Keiic 1. [TocraHoBKa cuTyallMOHHOH 3amaun «COCTaBICHUE HOMEHKIATYPHI MOKa3aTelei
KauecTBay

2 Tema 2. CuCTeMHBIIi OIX0/1 K YIPABJIEHHI0 KA4eCTBOM 0,5
CobecenoBanue

3 Tema 3. Mexnynapoansie cranaaptsl HCO cepun 9000 0,5
Pabora co cragmapramu: TOCT P MCO 9001:2008. TOCT P UCO 9001:2015

4 Tema 4. IIpaBoBoe o0ecniedeHne ypaBJieHUs] KAYeCTBOM 0,5
Pemenmne TecToB.

5 Tema 5. Opranu3zanusi ¥ BHABI TEXHUYECKOT0 KOHTPOJsi. JDKCKype B aucuuminny | 0,25
«O01Iast TeOPUS CTATHCTHKN» MO TeMaM «XapaKTePUCTHKH M aHAJIM3 PSAIOB pacipe-
mejaeHus», «Bb100pouHOe HAOII0AEeHHE).

Pewenue 3anau.

6 Tema 6. CeMb HHCTPYMEHTOB KOHTPOJISI KQ4eCcTBA 0,5
ITocTanoBka cutyaunonHoil 3agauu Keiic 4. [loctpoenne nuarpaMmel Mcukapbl
Tema 7. HoBeiilme MeToabl ynpaBJieHUs] KA4eCTBOM. 0,25
[ToctanoBka cutyannoHHo# 3agauu Keiic 3.

7 Tema 8. YnpapjieHne KauecTBOM Ha PadOYNX MeCTax 0,5
Pemenune TecToB

8 Tema 9. JxoHOMHUKA yNIPaBJICHHs KA4eCTBOM 0,5
PemeHue TecToB

Bcero 4
4.4. HammeHoBaHMe TeM JIa0OPaTOPHBIX padoT, MX co/iep:KaHNe H 00beM B Yacax
JIaGoparopHblie pabOThI HE MPETyCMOTPEHBI
1. Copepxanue caMOCTOATEIBHOM PadOTHI cTYAeHTOB. OLleHOYHbIE CpeaCTBa IS
TeKYLIero KOHTPOJIA yCIeBaeMOCTH, IPOMEKYTOYHON aTTeCTALMH M0 UTOraM OCBOCHMS AU C-
HUILIMHBI
5.1 Conep:xanue caMOCTOAITEILHON PadoThI
Howmep
paszaena HanmenoBanue tem Tpynoem-
TUCIIH- KOCTb (4ac)
TJIMHBI
1. KauecTBO mpoaykiuu, mokazaresin U METOAbI OLIEHKU €r0 YPOBHSI. 18
[ToaroToBka K MpakTUYECKUM 3aHATHSAIM. AHAIU3 Keiica 1.

2. CucTeMHBIN MOAXO0 K YIPaBICHUIO KQ4eCTBOM MPOAYKIIHUH. 18
IToaroroBka K MpakTUYECKUM 3aHATHUSM.

3. Mexnaynapoansie ctangaptsl UCO cepun 9000. 18
IToaroroBka K MNpPakTUYECKUM 3aHATUAM. M3ydueHue CTaHaapToB
MCO 9001:2008, ICO 9001:2015

4. [TpaBoBOE OOecneueHne yrnpaBaeHHUst KAYECTBOM MPOTYKIHH. 12
IToaroroBka K MPakTHUYECKHUM 3aHATHUSM LEHTPATM30BAHHBIX HOP-
MaTHBHBIX aKTOB B cpepe KadecTBa

5. OpraHu3anuy 1 BUJIbI TEXHUYECKOTO KOHTPOJIS. 12
IToaroroBka K MpakTUYECKUM 3aHATUAM. Pemenue 3anau

6. CeMb MTHCTPYMEHTOB KOHTPOJIS Ka4eCTBa. 16
[ToaroroBka K MpakTUYECKUM 3aHATHSIM. AHAIN3 Keiica 4.

1. Hogelimme MeToas! yrpaBiIeHUs Ka4€CTBOM. 12
ITogroroBka Kk mpakTuyeckuM 3aHATHAM. COCTABICHUE aHAIUTHYE-




ckoii 3anucku no Keiicy 3.

8. VYnpaBieHue KauecTBOM Ha pabodnx MecTax. 12
IToaroToBKa K MpakTHYECKUM 3aHATHAM. V3ydeHne mpuHIUnoB 5S
9. OKOHOMHUKA yIIpaBJICHNS KaUE€CTBOM. 14

[ToaroroBka K MpakTUYECKUM 3aHATHAM. M3yueHue kinaccuduka-
IIMU 3aTPAT HA KA4eCTBO.
Bcero 132

5.2 OueHoOYHbIe MaTePUAJbI JJIsl TEKYIIEr0 KOHTPOJIS yCIIeBAeMOCTH, ITPOMeEKY-
TOYHOM aTTecTAIUN 00YUAIONIUXCS 10 UTOraM OCBOEHHS IMCUMILIUHBI (MOYJIs1).

OneHouyHble MaTepHallbl, UCIOJb3YEMbIe ISl TEKYIIETO KOHTPOJS YCIeBaeMOCTH 00yd4a-
IOIUXCS U UX TIPOMEXKYTOYHOM aTTECTAIMH 110 UTOTaM OCBOCHHUS JUCIUTLINHBI, X BHJIBI U (POPMBI,
TpeOOBaHUS K HUM U IIKAJIbI OLEHUBAHUS MPUBEJCHBI B MPUIIOKEHUU K pabouell mporpamme Jauc-
[UIUTMHBL  «YTIPaBICHUE KAYECTBOMY, KOTOPOE OPOPMIISIETCS B BUJIE OTJCIBHOTO JOKYMEHTA.

6 YdyeOHO-MeTOaAMUYECKOE M HH(POPMALIMOHHOE 0O0eceueHre TUCIIUIIIMHBI:
a) OCHOBHAsI JIUTEpaTypa

Ne i/ HaumMeHoBaHHe KHUTH I'ox n3na-
HHSA
1.
2015
2. Kopnonckas U.b. Ynpaenenue kauecTBoM [DIeKTpOHHBINA pecypc] /
N.b. Kopnonckas. — DnekTpoH. TekcToBble aanHble. — Camapa: [To- | 2017

BOJIKCKHI FOCY,Z[apCTBCHHLIP'I YHI/IBepCI/ITeT TeJ'IeKOMMYHI/IKaI_II/Iﬁ n HUH-
dopmaruku, 2017. — 99 c. — 2227-8397. — Pexum npocryna:
http://www.iprbookshop.ru/75421.html

3. Munbko 2.B. MeHemKMEHT KauecTBa NPOAYKIMH M MPOLECCOB
[DnmexTpoHHBI pecypc] : ydeObHOe mocobme / D.B. Mwunbko, A.D. | 2017
Munpko. — DnekTpoH. TekcToBble AaHHble. — Capato: Al IIu Op
Memua, 2017. — 369 c. — 978-5-4486-0013-5. — Pexxkum joctyna:
http://www.iprbookshop.ru/74226.htmi

0) 1ONOJHUTEJIbHAs JINTEPaTypa

Ne n/m HaumeHoBaHMe KHUTH TI'ox u3na-
HHS
1. OCHOBHI yIIpaBlieHUs KAY€CTBOM B BOIIPOCAX M OTBETAX [ DJIEKTPOHHBIN
pecypc] : yuebHO-MeToauueckoe nocooue / JI.P. 'abununosa [u ap.]. — | 2018

DneKTpoH. TeKCToBbIE NaHHble. — Habepexusie Yennbsl: HabepexHo-
YEeJIHUHCKUI TOCYJapCTBEHHBIN Me1arornueckuii yuusepeuret, 2018, —
76 c. — 2227-8397. — PexxuMm goctyma:
http://www.iprbookshop.ru/77568.html

2. CaraeBa /JI.M. CucremMa MEHEIKMEHTA Ka4eCTBA: YIIPABICHUE JOKYMEH-
TUPOBaHHOU MH(pOpManuel [DnekTpoHHbIN pecypc] : yueOHoe mocodue | 2018
/ .M. CaraeBa. — DneKTpoH. TeKCTOBbIE AaHHbIEe. — CapaToB: By3oB-
ckoe oOpazoBanue, 2018. — 108 c. — 978-5-4487-0295-2. — Pexum
noctyna: http://www.iprbookshop.ru/76991.html

3. [TpakTukym 1Mo oOIIel TeOpUH CTATUCTHKH: ydeOHOe rmocodue i BY-
308/ M.P. EdpuimoBa. — M.: ®uHAHCHI U CTaTUCTHKA, 2011

B) NlepevYeHb pecypcoB HH(POPMANMOHHO-KOMMYHUKAIIMOHHOM ceTn UHTEepHeT

1. DnekTponHo-OnbMMOTEYHAst cucteMa |PRbooks

http://istu.ru/material/elektronno-bibliotechnaya-sistema-iprbooks

2. DnekTpoHHbI Katanor HayyHoil OuOmuorekn MxI'TY umenn M.T. KamamnukoBa Web
HNPBUC



http://www.iprbookshop.ru/75421.html
http://www.iprbookshop.ru/74226.html
http://www.iprbookshop.ru/77568.html
http://www.iprbookshop.ru/76991.html
http://istu.ru/material/elektronno-bibliotechnaya-sistema-iprbooks

http://94.181.117.43/cqi-
bin/irbis64r_12/cqiirbis_64.exe?LNG=&C21COM=F&I21DBN=IBIS&P21DBN=IBIS
3. HammonanbHas ayekTpoHHas oubmmoreka - http://H30.pd.
4. Muposas mudposas oudauoreka - hitp://www.wdl.org/ru/
5. MexayHapoaHbIi nHAeKke HaydHoro nutupoBanus Web of Science —
http:/Avebofscience.com.
6. Hayunas snexrponnas 6unbnuorexka eLIBRARY.RU —
https://elibrary.ru/defaultx.asp
I) IporpaMMHoe odecreyeHue
1. Microsoft Office 2010 (oducHsbIii naker)
WInRAR (apxuBartop)
Foxit Cloud (mporpamma mist Foxit Reader)
Foxit Reader (mpocmotp PDF (aiinos)
XnView (mpocmoTp rpadudeckux Gpanion)
Yandex OO0 "AHIAEKC" (6payzep)

SER A

) METOAMYECKHE YKA3AHUS K NPAKTHYECKUM (CEMUHAPCKUM) 3aHATUIM
[IpakTuKyM 1O 0OIIEH TEOPUH CTATUCTUKH JUIS CTYIECHTOB 3a09HOM M OYHO-3a0YHOM (hopM 00y-
yenus, [MOHU, 2018

7 MarepuanbHO-TeXHHYeCKOe ofecrieyeHne TUCHHILIUHBI:

1. CneumansHoe nomemieHue - yuyebHast ayauropust Ne 407 njis npoBeleHUs! 3aHATUN JEKIU-
OHHOTO TUIa, 000pYJOBaHHBIE JOCKOH, IKPAHOM, IPOEKTOPOM, CTOJIAMHU, CTYJIbSIMHU.

2. CrenmansHoe momenieHue - ydeOHas ayauropus Ne 405 mis nmpoBeAeHUs: 3aHATUI CeMH-
HApCKOr0 TUIIA, FPYIMIIOBBIX U MHIUBUAYAIbHBIX KOHCYJIbTALUMI, 000pyI0BaHHbIE JJOCKOM, CTONIaMHU,
CTYJIbSIMU.

3. CrneuuanbHble NMOMELICHUS - Y4eOHbIE ayTUTOPUU JUISI OPTaHU3alMM U MPOBEICHUS CaMo-
CTOATEIbHOU pabOTHI CTYIEHTOB, 00OPY/I0BaHHBIE JOCKON, KOMIIbIOTEPAMHU C BO3MOKHOCTBIO MO/~
KIIIOUEHUS K ceTH «IHTepHET», CTONaMHU, CTYJIbsIMHU.
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http://94.181.117.43/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=IBIS&P21DBN=IBIS
http://94.181.117.43/cgi-bin/irbis64r_12/cgiirbis_64.exe?LNG=&C21COM=F&I21DBN=IBIS&P21DBN=IBIS
http://нэб.рф/
http://www.wdl.org/ru/
http://webofscience.com/
https://elibrary.ru/defaultx.asp

JIucCT yTBep:kaeHust padoueil mporpaMMbl TUCHMILIMHBI (MO1YJIS) HA Y4eOHbIH ro/1

Pabouast mporpaMma IUCIUILTAHEI (MOTYJIsI) YTBEPK/ICHA HA BeJIEHUE y4eOHOTo mporiecca B
y4eOHOM rofy:

«Coznacoeanon:
Yueonwii 3aeedyowuil kageopoti,
200 omeemcmeennoti 3a PIIJ]

(noonucwv u oama)

2018- 2019
2019- 2020

2020- 2021

2021 - 2022

2022 - 2023

2023 - 2024

2024- 2025
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