Y10 Takoe HOMep «112»

HecuacTHbie ciiydyan MOTYT MPOU3OUTH B JTIOOOM MecCTe, B 000 BpeMs.
DTO MOXKET CIy4YUThCA C BaMH, KOrJa Bbl IepeMelnaerech no Poccuiickoii
®epnepanuu u crpadaMm EBporneiickoro Coro3a WM HaXOIUTECh 10MA.

B cnyuyae ecnu Bbl monand B JKCTPEHHYKO CUTyalUI0, WIH CTaju
CBUJICTEJIEM aBapwiH, IMOXapa, KPaXd ¥ WHBIX CHTyallud TPeOyommx
pearnpoBaHus SKCTPEHHBIX OMEPATUBHBIX CIYKO, BB MOXETE MO3BOHHUTH II0
HOMepy «112», uToOb1 coo0IUTE 0 IpobIeMe.

B Poccun nHomep «112» siBnsieTcss eIuHBIM HOMEPOM BBI30Ba CIYKO
HKCTPEHHOT'0 pearupoOBaHUS:

- II0apHOU OXpaHbl;

- pearupoBaHUs B UPE3BBIYAUHBIX CUTYAIIUSX;

- TOJULUY;

- CKOPOM MEIUILIMHCKOM IMOMOIIY;

- aBapUiTHOM CITy>KOBI Ta30BOM CETH;

- «AHTUTEpPPOP».

Homep «112» noctynen OecriaTHO Kak C (UKCHUPOBAaHHBIX, TaK W
MOOWJIBHBIX TeNe(OHOB, B TOM YHCIE€ U C OOILIECTBEHHBIX Tele(OHOB-
aBTOMATOB.

Howmep «112» He 3aMeHsIeT CyIIECTBYIOIINE HOMEPa CIYX0 SKCTPEHHOTO
pearupoBaHus, Bbl TAK)KE€ MOXKETE 3BOHUTH 0 HOMepaMm «01» umu «101», «02»
WM «102», «03» WM «103», «04 WM «104».

Howmep «112» Taxxe siBIseTCa €qUHBIM €BPONIEHCKUM HOMEPOM TenedoHa
HSKCTPEHHOM MOMOIIM, AJOCTYNHBbIM Ha Bcell Tepputopun EBponerickoro Corosa
(EC), 6ecrnaTHo.

Homep «112» ucnonp3yeTcs B HEKOTOPBIX CTpaHax, He Bxoasamux B EC
(takue kak IlIBetinapus u KOxnast Adpuka) u g1ocTyreH no scemy mupy B GSM
CEeTSX MOOMJILHOM CBSI3H.

Korna Bbl MOsKeTe MO3BOHUTEL O HOMEPY «112»

Homep «112» B Poccum npeaHasHadeH AJsi HMCIHOJIb30BAHUA B
IKCTPEHHBIX CHUTYAIHMAX M JJIsl NOJYYeHHS KOHCYJIbTALMH IO BONPOCAM
0€30IaCHOCTH U CIOC00aM 3aIUMTHI OT YPe3BbIYaiiHbIX CUTY AN,

Eciu y Bac BO3HHMKJIA 3KCTpEHHas CUTyalMs WM mpoOjema, Korja
TpeOyeTcs HeMeJIeHHAas: TOMOIIIb CITY>K0 3KCTPEHHOTO pearnpoOBaHMUS:

- II0apHOU OXpaHbl;

- pearupoBaHUs B UPE3BBIYANHBIX CUTYaLIMSIX;

- TOJIALINY;

- CKOPOU MEIUIIMHCKOM IMOMOIIY;

- aBapUiTHOM CITy>KOBI ra30BOM CETH;

- «AHTUTEpPPOP».

[Ipocto Habepute HOMep «112» 1 BaM mpuayT Ha nomoilb. He 3BoHUTE
no Homepy «112» B ciydasx MOMy4YeHHs] CIpPaBOYHOM HWHGOpPMAIUU HMHOTO
XapakTepa, KpOME 3KCTPEHHOW cuTyauuu. Jljis 3TOro ecrb Apyrue HoMepa
TeneOoHOB, HAWIUTE UX B TeNe(HOHHBIX CIIPABOUYHUKAX.



JleTeil Takke HYXHO Y4YWUThb, KakK 3BOHUTH 10 Homepy «112». [letu
JOJDKHBI  3HaTh, 4TO HoMep «112» sgBasieTcss TONBKO MJii AKCTPEHHOTO
UCITIOJIb30BAHUSI.

YT10 BBI J0JKHBI 1€JaTh, KOI/Ia NO3BOHUTE MO HOMepy 112

CoxpanstiiTe criokoicTBue W roBopute sicHOo. CoOONIUTE CHEIUaINCTy
neHTpa oOpaboTku BbI30BOB «112», yto y Bac mnpoOnema, TpeOyromias
HEMEJIEHHOT'O pEarupOBaHUs:

- II0apHOM OXpaHbl;

- pearupoBaHUs B UPE3BBIYAWHBIX CUTYAIIUSX;

- TOJUIIUY;

- CKOpPOM MEIMIMHCKOW IMOMOIIIH;

- aBapUiTHOM CITy»KOBI Ta30BOM CETH;

- «AHTUTEpPPOP».

Crnenuanuct 1eHTpa o0padboTku BIZOBOB «112» mompocut Bac OTBETUTH
Ha HEKOTOPbIE BOIPOCHL. BBl NOMKHBI OTBETHTh HAa BCE BOIIPOCHI, TJIABHOE
OynbTe CrioKoWHbBI. BaM o0si3aTenbHO mpuayT Ha roMolis. He Bemaiite TpyoOKy,
MOKa CHEIUAIUCT LeHTpa o0paboTku BbI30BOB «112» Oyner 3amaBath Bam
BOIPOCHI MJIH CKAXKET <OKIAUTE», «OCTABAUTECH HA TUHUN.

Coo0mmTe O xapakTepe Balllero BbI30BA: HY)XKHA TOXapHas OXpaHa,
[Tommmumsi, ckopass MEIUITMHCKAsl TTOMOIIb, aBapuUiHAs CIY>KObI Ta30BOM CETH
WIN CIyxk0a «AHTHUTEppOp, a TakkKe O MecTe mpoucuiecTBusi. Camoe TriiaBHOE
3T0 MecTto npoucmectBus (!). byabre roToBbl OTBEYaTh HA BOIPOCHI
CrienuanicTa meHTpa oopaboTku BbI30BOB «112» netanmbHo. B omacHoOM st
KU3HU CHUTYallMu, CIIELUAJIUCT LEeHTpa 00paboTku BbIZOBOB «112» Oymer
IPOJOJKATh 3aJaBaTh BOMNPOCH, B TO BpeMs Kak CIyX Obl 3KCTPEHHOTO
pearupoBaHusl OTIPABITCS K MECTY MPOUCIIECTBUS.

B 3aBucHMMOCTM OT OKCTPEHHOM CHUTyallMM BaMm 3aAaAyT THUIIOBBIE
BOIIPOCHI:

- TOYHBIN azipec MecTa MPOUCIIECTBUS U/ UM TPUMEPHbIE OPUEHTHUPBI,

- CXeMy IIpoe3Ja K MECTY MPOUCIIECTBUS;

- HOMep TenedoHa, C KOTOPOTrO Bbl 3BOHUTE;

- Ballle UMS;

- moapoOHYI0 HH(OPMALIUIO O MPOUCIIECTBUY.

Cnyx0y moxapHON OXpaHbl CIEAyeT BBI3BIBATH MPU OJHOM TOJBKO
NOJIO3PEHUH, YTO TA€-TO YYBCTBYETCS 3alax JbIMa WM Pa3BUBAETCS OTKPBITOE
ropenue. Ilpu coobueHun o moxkape, HEOOXOIUMO CKa3aTh, YTO B OMACHOCTHU
HAXOJATCA JIIOU U UMEIOTCS JIM OMACHBIE BEILIECTBA.

Ecnu BBl OKazauch CBHUJETENIIEM WIM OYEBUALUEM NPECTYIUICHHUS,
aAMUHUACTPATUBHOTO NPABOHAPYILICHUS, WA OHO COBEPUIAETCA Ha BaIIUX
rjiazax, BaM HEOOXOAMMO:

- BHUMATEJIBHO 3alOMHUTH MPUMETHI 3JI0YMBIIUIEHHUKA (POCT, OAEXK/a,
00yBb, XapaKTEepPHbIC IPUMETHI);

- KaKk MOXHO ObICTpee MO3BOHUTH ¢ Oikaiiero teiaedoHa-aBToMara Uil
cotoBoro tenedoHa o Homepy «112» (B 06oux ciydasx 3BOHOK OSCIIIATHBIN) U
COOOIIMTh O COBEPIICHHOM NPAaBOHAPYIIEHHMH C TOYHBIM YKa3aHUEM BHJA



IOPECTYIUICHUSI, BPEMEHH, MECTa, MPUMET 3JI0yMBIIUIEHHUKAa U B KaKOM
HaIpPaBJIEHUU OH CKPBLICS;

- IpY HEOOXOAMMOCTH OKa3aTh MOCTPAJABIIEMY IEPBYI0 MEIUIMHCKYIO
nomoulb. Jlokaarbes Hapsiaa IOJIMLMM, €€ pa3 HallOMHUTb WM BHJ
IOPECTYIUICHUS, BpPEMs, MECTO, IMPUMETHl 3JOYMBIIUIEHHHMKA U B KaKOM
HaIpaBJIEHUU OH CKpbuica. Eciim B 3TOM ydacTByeT TPaHCIOPTHOE CPEACTBO,
co00IuTe, IBET, 'O/ BHIITYCKa, MapKy aBTOMOOWJISI U B KAKOM HaIlpaBJICHUU OHO
JBUKETCS, €CJIH 3TO BO3MOXKHO.

-eCaM Bbl WM Balld 3HAKOMBIE pacrlojiaralor uHdopManueil o
TOTOBSIIHUXCS MPECTYIICHUSX, MECTOHAXO0XKIECHUU CKPBIBAIOLLIUXCS
IPECTYMHUKOB, MECTaX XpaHEHHUS HApKOTUKOB, OpPYXHs, OOCMpHUIIACcOB,
B3pPbIBYATHIX BEIIECTB M B3PBIBHBIX YCTPOWCTB M T.II., TO Bbl MOXETE MEpeAaTh
€€ Ha YCJIOBHUSAX AHOHUMHOCTHU IO HOMeEpY «112.

- IpU HEOOXOJMMOCTH MOYKETE OCTABUTb CBOM KOHTAKTHBIE TeJIE(OHBI,
JUISL TOTO YTOOBI C BAMHU CBA3AJINCH COTPYIHUKHA COOTBETCTBYIOIINX CIIYKO.

Ecin Bbl BbI3BIBAE€TE CKOPYH MOMOIIb, TO OyIbT€ T'OTOBBl OTBETUTH Ha
HEKOTOPBIE BOIPOCHI O MALUEHTE WM IOCTPaJaBLIEM:

- HOMep TeneoHa, ¢ KOTOPOro 3BOHMUTE (3TOT HEOOXOAMMO B CIyyasx
pa3beAMHEHNs 3BOHKA, 4YTOOBI CBA3AaTbCS C BBI3BIBAIOLIMM U YTOYHMTH
nH(OpMAINIO, KOTOPYIO HE YCTIENH 3aIUCaTh);

- 110J1 OOJILHOTO;

- IPUOIU3UTETBHBINA BO3PACT;

- YTO CIIy4YHJIOCH;

- KOTJJa CIIyYHJIOCH;

- KaKHe MPOSIBJICHUS 3aCTaBWIN BbI3BaTh «CKOPYIO»;

- YTO BBl PEAIPHUHSIIH;

- aJpec, Tae HaxoauTcsl 0OJBHOM (B ciydyasx HaXOXAEHHUsS OOJIBHOrO Ha
yJule, HEoOXOAUMO YyKa3aTb YETKUE OPUEHTHUPHI; B CIyyasX BbI30BA Ha
KBApTUPY yKa3aTh: MECTO ONMIKAMIIEro 3ae3a K oMy, HOMEp MOAbE3/1a, ITaxa,
KOJIOBOT'O 3aMKa);

- (pamMHITUIO BBI3BIBAIOLIETO.

Yerkre M NOJHBIE OTBETHl Ha JaHHbBIE BOIPOCHI MOMOIYT Opurajne
«CKOpoi»  ObicTpee mpuexaTb K OOJbHOMY WM  IOCTPaJaBLIEMY.
[Tocne Toro xak Bail BbI30B MEPEIAAyT B CIyk Oy CKOpPOW MOMOIIM AUCIIETYEP
«03» cam pemuT, KaKyo Opuragy K BaM HampaBuTb. J[axke B ciayyae TOpOKHO-
tpancnoptHoro npowucmectBus (JITII) obsi3aTensHO HamMO yKa3aTh, IPUMEPHOE
KOJIMYECTBO IOCTPAJABIINX, €CThb JU CPEAd NOCTPAAaBIIMX JETH WIH HET,
KaKOBa TSDKECTh COCTOSIHHUSA YYAacTHMKOB aBapuu u T.A. Ecam, uTo-mubo
IPOU30LLIO C BaMU WJIHM BAallMMH 3HAKOMBIMH, y BAaC HMMEETCS TPAHCIOPT M
COCTOSIHUE OOJIBHOTO MO3BOJIIET CAMOCTOATEIBHO 100paThCs 10 OIU3IEKAIETO
CTallMOHapa, TO Bbl MOXKETE ATO CHENIaTh, HE NOKHUIASACH IpHe3na Opuraabl
CKOPOM IMOMOUIM.

Jlrobass ponosHuTENbHAas MHQOpManMs 00 HOKCTPEHHOH CHUTyaluu
IIOMOXET OTIPaBUTh COOTBETCTBYIOIIME CIIYy>)KObI M 00OpyJOBaHHE K MECTY
IPOUCIIECTBHSIL.



HexoTopbie 3anpersl 10 HOMepY «112)»

Huxorna we nenaiite mpoOHbBIA BbI3OB 1O HOMepy «112». [IpoGHbIe
3BOHKM 3aHUMAIOT CHELUUAINCT LEHTpa o00paboTku BbI30BOB «112» wm
TenedoHHble TUHUU. B cucteme-112 Bcerna noykHbBl ObITE CBOOOJHBIE JIMHUU
JNOCTYIIHBIE JUIS JTFOJEH, KOTOPBIE 3BOHAT 110 SKCTPEHHBIM CUTYALUSIM.

Ecnu Bbl cimyuailHO MO3BOHWIM B cucteMy-112, He Bemaiite TpyOKy,
MyCTh CHEIHAIUCT LEeHTpa 00paboTKU BBI30BOB «112» 3HaeT, yTO BbI CIy4ailHO
HaOpamu HoMmep. [Ipu HaGope HOomepa «112» cuctema-112 BrigaeT omepaTopy,
HOMep TenedoHa, ¢ KOTOPOTO ObLIT BHI3OB.

K coxanenuto, OONBIIMHCTBO BEIIAIOT TPYOKY, U BBI30B CTAHOBUTCS
JIO’KHBIM, Ha YTO TPATATCA LIEHHBIE CUJIBI M CPEACTBA CHELUAINCTA LEHTpa
00paboTku BbI30BOB «112», Tak Kak MPUXOAMUTCA MEpe3BaHMBATH HE MeHee 3
pa3, 4ToObI YJOCTOBEPUTCS B TOM, YTO BBI30B Ha CAMOM JIEJIE SIBIISIETCS JIOKHBIM,
a Be/lb 9TU CUJIbl U CPEJICTBA MOTYT OBITh HY>KHBI B IPYT'OM MECTE.

IHomuuTe!

B HekoTOpbIX upe3BbIUANHBIX CUTyalusax TpeOyerca Oosiee OAHOMN
CIy’)kObl SKCTPEHHOrO0 pearupoBaHus (MOXapHOH, CKOpPOW TMOMOIIU U
nosuiun). CooOUmTe CHeNUanucTy 1eHTpa o0paboTku BbI3OBOB «112», kakas
ciyx0a pearupoBaHusi HE0OX0UMa B CPOUHOM TOPSIZIKE.

Hanpumep, ATII ¢ nocrpamaBmmmy, moTpeOyeT CKOpOH MOMOIIM U
nonuiuu. bonblie Bcero HykHa MalldHa CKOPOW MOMOINM, YTOOBI CPOYHO
pa3o0patbcsi ¢ moreprneBmnM. CooOHIUTE ClenuainucTy IeHTpa o0paboTku
BbI30BOB «112», uTo TpedyeTcs ckopas MEAUIIMHCKAs TTOMOIIIb.

Cuctema-112 umeeT co BCEMHU SKCTPEHHBIMU CITY>KOaMU MPSMYIO CBSI3b, U
B CIIyyae HEOOXOJMMOCTH COOOIAET UM JUIsl HEMEAJIEHHOTO PEarupoBaHus BCIO
nHpopmaruto.

Homepa rejiepoHOB /LIS BbI30BA ABAPHUHHBIX
AEKYPHO-AUCIIETYEPCKHUX CJOYKO

1. Konrakr  nentp ITAO  «Poccetm uentp u  I[lpuBoabxe»
ten. 8(800)220-02-20, 78-30-31, 071.
2. MUHHCTEPCTBO MPUPOIHBIX PECYPCOB M OXPAHBl OKPYKAKOIIEH Cpebl

Y amyprcekoit Peciy6muku Ten. 8-800-100-94-00, 8(3412)27-13-60.
3. 000 «CrnemnaBroxo3siucTBo» Ten. 8-800-234-89-86, 57-04-53.



