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AHHOTaHI/IH K JTUCHHUITIIMHC

Hazeanue oucuyunnunut

JlesioBble KOMMYHMKAIIMU

Hanpaenenue noozomoexu

(cneyuanvHocmo)

38.03.01 DxoHoMuKa

Hanpaenennocmo
(npogunv/npozpamma/cneyuanuzayu

)

OKOHOMUKA U YIIPaBIIEHUE

Mecmo oucyunaunot Yacrs, bopmupyemas y4aCTHUKaAMHU
oOpa3oBaTenbHbIX OTHOIICHUH broka 1. JluciuruimHb!
(Momynn)

Tpyooemxocmo (3.e. / uacwt) 3/108

ILlenv uzyuenua oucyuniaunot Henmu: OcBoeHHE OCHOBHBIX KOMMYHUKATHUBHBIX

CpE€ACTB IJIs1 PCIICHHUA HpO(l)CCCI/IOHaJ'II)HBIX 3agad C

Y4CeTOM HOPMATUBHO-IIPABOBBIX aKTOB,
PETJIAMEHTHPYIOUIUX ~ JACATEIBHOCTh  MPEIIPUSITHS
(opranuzanum)

Komnemenuyuu, gopmupyemvie ¢
pe3yiomame 0C60€HUA OUCYUNTUHDL

[IK-4 CnocobeH crnpoeKTHpOBaTh OPraHU3AIOHHYIO
CTPYKTYpy,  IOJIO)KEHHE O  IOApa3JEICHUsX,
JOJKHOCTHBIE HMHCTPYKIIMM C Y4€TOM HOPMaTHBHO-
MPaBOBBIX AKTOB, PETJIAMEHTUPYIOMINX IESITEIbHOCTh
npeanpusTs (OpraHu3alum)

Cooeporcanue OuCYUnIUHbBL
(ocnoeHble pazdensvt u memut)

BBCIICHI/IC B OCHOBBI TCOpHMHM KOMMYHHKAIIUU.
CYIJ_[HOCTB MOHATHUA  «JCJIOBBIC KOMMYHHKAIIUU»
TpaHCAKIMKM B KOMMYHHUKAIIHUAX. BI/IIIBI YCTHBIX

KOMMYHUKAaIWi. BUapl TUChMEHHBIX KOMMYHHUKAIUH.
D) PEeKTUBHOCTD EIOBBIX KOMMYHUKAIIHA.

Dopma
ammecmayuu

npomescymoun oil

3ayeT ¢ OLICHKOU




1. Hean u 3aga4u TUCHUTLUIMHBI:

Hesn: OcBoeHHE OCHOBHBIX KOMMYHHUKATHUBHBIX CPEICTB JUISI PELICHHS
KOMMYHUKAaTHUBHBIX ~ 3aJjad C  Yy4€TOM  HOPMATHBHO-TIPABOBBIX  aKTOB,
PErJIaMEeHTHPYIOIUX AeSTENbHOCTh MPEANPUATHS (OpraHU3aInn)

3agaum:

- OCBOUTH OCHOBHBIE (DOPMBI U BUJIBI IEJIOBBIX KOMMYHUKALIUH

- TIOJIY4UTh HABBIKH, HEOOXOIUMBIE JIsl PeIICHUs] KOMMYHHKATHUBHBIX 3a/1a4
B IpO(heCCHOHATBHON e TEIIbHOCTH

2. Ilnanupyemble pe3yJbTaThl 00yYeHHs

B pesymbraTte OCBOGHHMS JUCHUIUIMHBI Yy CTYACHTa JIOJDKHBI OBITh
c(hOpMHPOBAHbI

3HaHusl, npHOOpeTaeMbie B X0/ie 0CBOCHHUSI TMCIIUTLIHHBI

Ne i/t 3Hanus
1 OcHOBHbBIE BHJIbI U (POPMBI YCTHBIX M TUCbMCHHBIX KOMMYHHKAIIHH
2 HopmartusHo-11paBoBbIe aKThI, periIaMeHTHPYIOIIHE OpraHU3aIHOHHBIC
KOMMYHHUKAIMH

YMCHI/IH, npnoﬁpeTaeMme B X0J¢ OCBOCHUA JUCIIUIIJINHBI

Ne i/t YmMmeunus

1 Vcnonb30Bath pa3auyuHble GOPMBI U BUIbl YCTHBIX U MMCbMEHHBIX KOMMYHUKALUH
1151 BRICTpanBaHusl () ()EKTUBHBIX KOMMYHUKAIUI C KOJIJIETAMH U PYKOBOACTBOM

HaBbiku, npuoOperaemMbie B X0/1€¢ 0CBOCHHUS TN CIIUIIMHBI

Ne i/ HaBbIku

1 BJ'Ia)IGTI) q)OpMaMI/I U MCTOJAaMM YCTHBIX W IHMCbMCHHBIX KOMMYHI/IKaHI/Iﬁ JUIA
BBICTpANBaHUA 3(1)(1)6KTI/IBHBIX KOMMYHI/IKaHI/Iﬁ C KOJIJICTaM! U pYKOBOACTBOM

KOMHeTeHHI/IH, HpnoﬁpeTaeMble B X0/1¢ OCBOCHUA NUCHHUIIJINHBI

KoMmnerenuun HNuaukaropsl 3nanusa |Ymenus [HaBbiku
I1K-4 Cmnocob6eH | [1IK 4.1 31aTh OCHOBHBIE BUEI 1,2
CIIPOEKTUPOBATh OpPraHMU3AIMOHHBIX CTPYKTYpP
OpraHU3alMIOHHYIO ITPOMBIIIJIEHHBIX OpPraHu3alni,
CTPYKTYpY, MOJIOKEHHUE | OCHOBHBIEC BH/IbI BHYTPEHHHX aKTOB,
0 MOAPA3ACIICHUSAX, | PETVIAMEHTUPYIOLIUX JEATEIBHOCTD
JTOJKHOCTHBIE CTPYKTYPHBIX ITOAPA3ACIICHAN,

HHCTPYKIIMK C Y4YCTOM | OTHACIIbHBIX I/ICHOHHI/ITeHeﬁ,
HOPMAaTUBHO-IIPABOBLIX | HOPMAaTUBHO-IIPABOBBIC AKThI,

aKTOB, perIaMeHTHPYIOIINE AESITENBHOCTD
pErIaMEHTUPYIOLIUX peanpusTis (opraHu3alun)

JIeATEIbHOCTD [1K 4.2 Y™meTb: pa3zpabarbiBaTh 1
TIPEITPUSTHS BHYTPEHHHUE JIOKAIBHBIEC aKThI;

(opranuzanun) paboTaTh B KOJIJICKTUBE,

BBICTpauBaTh 3P (HEeKTUBHbBIE
KOMMYHHUKAIH C KOJUIETaMU U
PYKOBOJCTBOM; (POPMHUPOBATH Oazy
JAHHBIX U pa3padaThIBaTh
OpraHU3aIOHHO-YIIPABIEHYECKYIO
JOKYMEHTAIMIO C UCIOJIb30BaHUEM




KoMnerennun HNuaukaropsl 3aanusa |Ymenuss HaBbIkHn

COBPEMEHHBIX TEXHOJIOTUI
AIEKTPOHHOTO JJOKYMEHTO0000pOTa

T1IK 4.3 Bnagets: HaBRIKAMHU aHaIn3a 1
OCYLIECTBIAIOIIEH CTPYKTYpPBI
yIpaBICHUS opraHuzaliei u
pa3paboOTKU  TPEUIOKCHHA  TI0
paloHanu3anuu CTPYKTYpBbI
yIIpaBJIeHUs] HA OCHOBE HOPMATHUBHO-
MIPaBOBBIX aKTOB,
PETTIAMEHTHPYIOIIUX  JCSITeIbHOCTD
MPEANPUATHS (opranu3zanun),
BBICTPauBaTh 3¢ PeKTUBHBIE
KOMMYHHKAIUU

3. MecTto nucuniuiuabl B cTpykrype OOII

JucrumiHa ~ OTHOCUTCA K 4YacTd, (QopMupyemMod  y4aCTHUKAMHU
00pa30BaTeIbHBIX OTHOIIEHUH.

JucuuiuinHa u3yvaercs Ha 4 Kypce B 8 ceMecTpe.

N3yuenne AUCHUIUIMHBI Oa3upyeTcsl Ha 3HAHUSAX, YMEHMSIX W HaBBIKAaX,

MOJyYEHHBIX ~ TPU  OCBOCHHHM  JUCHUIUIMH  (MOXyJIeH):  COIMaIbHOE
B3aMMOJICHCTBHE, TPABOBEACHHE, MCHEKMCHT, YIIPABJICHUE YEIOBEUYCCKUMU
pecypcamm.

[lepeuenb mocienyOMMUX AUCIUILIUH (MOIYJIEH), AJisl KOTOPHIX HEOOXOIUMBI
3HAHMS, YMEHHUS M HaBBbIKM, (OpPMHpPYEMBbIE [IaHHOMW y4eOHON JMCHMILIMHON
(monynem): TpynoBoe mpaBo




4. CTpykTypa u cofep:KaHue TUCUUILIHHBI

4.1 CrpykTypa IHCHMILIHHbI
Paznen s Pacnpenenenue TpynoeMKocTu
JUCLUTLITUHBI. 2 | g| pasnena (B yacax) mo BuaM y4eOHOM Conepanie
No dopma S Yl g paboThl .
| momexyrowroi | = 8 | S CaMOCTOSITCIIbHOU
I p yT o &3 KOHTaKTHas paBGOTEI
aTTecTaluu 9 CPC
(no cemecmpam) | @ nexk | np | ma6 | KYA
1 2 3 4 5 6 7 8 10 11
OCHOBBI JI€JIOBBIX 8 N3yuenne
1 | KOMMyHUKaLMI 2 2 14 TEOPETUYECKOTO
MaTtepuaia.
KoMMyHUKaTUBH 8 N3yuenue
bIC HABBIKU TEOPETHUUECKOTO
MaTepuania.

) ) ’ 12 IToaroroBka K
MPaKTUYECKUM
3aHATHSIM
aHanu3 OwW3Hec-
KCHCOB

Tpancakuumn B 8 N3yuenue
KOMMYHHKAITHSIX TEOPETHUECKOTO
MaTepuana.

3 ) ’ 14 IToaroroBka K
MPaKTUYECKUM
3aHATHSIM
aHanu3  OwW3Hec-
KEHCOB

Bunnl YCTHBIX 8 N3yuenue
KOMMYHHUKAIIHH TEOPETHYECKOTO
MaTtepuania.

4 > > 14 IloaroroBka K
MPAKTHYCCKUM
3aHATHSIM
aHamu3  Ou3Hec-
KEHCOB

Bugsr 8 N3yuenue

MMHUChbMEHHBIX TEOPETHYECKOTO

KOMMYHUKAaIN Marepuaa.
IToaroroBka K

5 2 2 14 MPAKTUICCKIM
3aHATHSIM
aHanu3 OwW3Hec-
KEeMCOoB

O} dexTuBHOCTD 8 N3yuenue
JIEJIOBBIX TEOPETHIECKOTO
KOMMYHUKAITHHA MaTepuana.

6 2 2 14 IToaroroska K
MPAKTHYECKUM
3aHATHSIM




3ayeT ¢ OLIEHKOM

8 3a4eT ¢ OIEeHKOMI
BBICTABIISICTCS I10
COBOKYITHOCTH
pE3yJIbTaToOB

— — — 0,4 1,6 TEKYIIEro
KOHTPOJISI
yCIIEBAEMOCTH
1 UTOTOBOIO
TECTUPOBAHUS

Hroro:

108 12 12 0,4 83,6

4.2 Copep:xxkanue pas3iejoB Kypca ©u (OpMHPYEMbIX B HHX

KOMIIeTEeHI M
Pa3nen Kot
Ne KOMIIETeHIIHU 3nanusn Ymenus Hagbiku Dopma
JAucuunianab
n/n u KOHTPOJISI
HHIHKATOPOB
1 OCHOBBI  JIEIOBBIX ITK-4.1 1,2 - Tect
KOMMYHUKaIUl
2 KoMmMmyHuKaTUBHBIE I1K-4.1 1,2 1 1 Amnanus
HaBBIKU IK 4.2 ousHec-
11K 4.3 KEHCoB
Tect
3 dopMBI  JIEIOBBIX ITK-4.1 1,2 1 1 AHanmus
KOMMYHHUKaIUH I1IK 4.2 OusHec-
11K 4.3 KEHCoB
Tect
4 | Buasl YCTHBIX IIK-4.1 1,2 1 1 Ananus
KOMMYHHUKaIUH I1IK 4.2 OusHec-
11K 4.3 KEHCOoB
Tect
5 Buansl mucbMeHHBIX I1K-4.1 1,2 1 1 Ananus
KOMMYHHKAI[Hi I1IK 4.2 OusHec-
IIK 4.3 KEHCoB
Tect
6 D¢ddexTuBHOCTD I1K-4.1 1,2 1 1 Amnanus
JIETTOBBIX IK 4.2 Ou3HeC-
KOMMYHHKAIIHit 1K 4.3 KeWcoB
Tect

4.3 HaumeHoBaHMe TeM JIEKUMI, X cOJIepKaAHUE U 00bEM B Hacax

Ne Tpynoem-
Ne pa3znena . Py
n/ HaumeHnoBanue Jiekuuit KOCTh
AUCHUILIUHBI

n (uac)

1. 1. CyImHOCTh MOHATHS «JI€J0BblE KOMMYHUKaum». IIponecc ’
KOMMYHHKaIUN

2. 2. KoMMyHMKaTHBHBIE HaBBIKU 2

3. 3. TpancakTHblil aHanu3. ConuanbHble MO3UIIMI 2

4. 4. Bupl yCTHBIX KOMMYHUKALIMIA. 2

5. 5. Bunel  NHCBbMEHHBIX ~ KOMMYHHUKalUMW.  OJIEKTPOHHas )
nepenucka

6. 6. D¢ (HeKTUBHOCTD 1ETOBBIX KOMMYHHUKAIIUN 2




| Bcero | | 12

4.4 HaumeHoBaHHMe TeM NPAKTHYECKHMX 3aHATHI, UX COJEPKAHUE U
00BHeM B Yacax

Ne Ne pa3nena Tpynoew-
I T — HaumeHoBaHue mpakTHYeCcKUX padoT KOCTh
(4ac)
1. 1. CyIHOCTh MOHATHS «/1€J0Bble KOMMYHUKaum». IIponecc 2
KOMMYHUKaIUH
3. 2. KoMMyHMKaTHBHBIE HaBbIKU 2
6. 3. TpancakTHbIi aHanu3. ConuaibHbIC MO3UIIUN 2
0. 4. Buipl yCTHBIX KOMMYHUKALIMIA. 2
15. 5. Bunel  nHMCbMEHHBIX ~ KOMMYHUKaUMHA.  OJIEKTPOHHas 2
repenucka
16. 6. D) PEKTUBHOCTD EIIOBBIX KOMMYHUKAIIHIA 2
Bcero 12

4.5 HaumeHoBaHHe TeM Ja00pPATOPHBIX PadOT, MX COAepP:KAHHE H
0o0beM B yacax
JlabopaTopHbie paboThl y4eOHBIM MJIAHOM HE TIPETyCMOTPEHBI

5. OueHoYHbIe MATEPHAJIBI JJIS1 TEKYIIEro KOHTPOJIS yCIeBaeMOCTH
U MPOMEKYTOYHOM aTTeCTANUM MO TUCHMUILINHE

JIJ1st KOHTPOJTS pe3yIbTATOB OCBOCHUSI TUCIIATIIIUHBI IIPOBOISITCS.

- UTOTOBOE TECTUPOBAHHE;

- aHaJIN3 OM3HEC KEHCOB.

[Ipumeuanue: OICHOYHbIE MaTepualibl (TUIOBBIE BapHAHThI TECTOB,
KOHTPOJIbHBIX Pa0OT W Jp.) TMPUBEIEHBI B MPWIOKEHUH K pabodeil mporpamme
JUACLUILIVHBL.

[IpomexxyTouHas arrectauus 10 UTOraM OCBOCHUS TUCUUILUIMHBI — 9K3aMEH.

6. YueOHO-MeTOAU4YecKOe M HH(POPMALIMOHHOE O0ecnevyeHHne TN CIUIINHBI:

a) OCHOBHAas JiUTeparypa:
1. 3axaposa, W. B. [lenoBbie kommyHuKaIuu : npaktukym / M. B. 3axapoga.
— 2-e u3a. — Mocksa : Al [Iu Ap Menua, 2024. — 141 c. — ISBN 978-5-4497-

3478-5. — Texkcr : anextponnsiit // LudpoBoit obpazoBarensHbiii pecypc PR
SMART : [caiit]. — URL: https://www.iprbookshop.ru/142505.html (mata
obOpamenust: 26.09.2025). — Pexum gocTyna: s aBTOPU3UP. MOJIb30BaTeIeH. -

DOI: https://doi.org/10.23682/142505

2. Uxonnukosa, O. H. /lenoBbie koMMyHHKaIuK : yueOHoe nocooue / O. H.
HNkonnukoBa, C. C. Kasimann. — Taranpor : TaranHporckuii ”HCTUTYT YIIPaBICHUS
n sxkoHomukn, 2024. — 148 c. — ISBN 978-5-9201-0178-5. — Tekct
anektponHubit // Ludposoit o6pazoBatensHbiii pecypc IPR SMART : [caitt]. —



https://doi.org/10.23682/142505

URL: https://www.iprbookshop.ru/146867.html (nata o6pamenus: 26.09.2025). —
PexxuMm foctyna: Juist aBTOPU3HP. TOJIb30BaTeNeh

3. JIucc, 3. M. JlenoBbsle KOMMYHHKAIMK : yueOHUK 1Jist By30B / O. M. Jlucc,
A. C. KoBanpuyk. — 5-¢ uza. — Mocksa : [amkoB u K, 2024. — 343 ¢c. — ISBN
978-5-394-05858-5. — Tekct : anexrponnbit // LudpoBoit obpazoBaTenbHbIN
pecypc IPR SMART : [caiiT]. — URL: https://www.iprbookshop.ru/144230.html
(mara oOpamenus: 26.09.2025). — Pexum jgocTyma: JJisi  aBTOPHU3HP.
II0JIb30BATEINIEH

0) AoMOJIHMTE/IbHAs JIUTepaTypa:

1. Kopotkwuii, C. B. JlenoBele koMMyHHKaIuu : yueoHoe mocooue / C. B.
Kopotkuii. — Caparos : By3osckoe obpazoBanue, 2019. — 90 c. — ISBN 978-5-
4487-0472-7. — TekcT : 3AEKTPOHHBIA // DIEKTPOHHO-OMONMMOTEUHAs CHCTEMa
IPR BOOKS : [caiiT]. — URL: https://www.iprbookshop.ru/80614.html

B) MeTOAMYeCKUEe YKAZAHNS:

1. Meronnyeckue peKOMEHJAUU K CaMOCTOATEIbHON paboTe CTYAEHTOB 110
mucuurinHaM — «MeHeKMeHT», «Opranus3aius MTHHOBAIMOHHOW JesTEIbHOCTH
npeanpusatus», «OCHOBBI yNpPaBICHUS NEPCOHATIOM», «YTIpaBICHUE KaueCTBOMY,
«IlnanupoBanue Ha IPEINPUATAN, «JlemoBbie KOMMYHUKAITUI,
«/lokymeHTanmoHHoe o0ecreyeHue ypaBieHUs», « ITUKA JIETOBBIX OTHOIICHUID,
«Oprann3allMOHHOE MPOEKTUPOBAHKME» JUIsl CTyIEeHTOB HampasieHus 38.03.01
«OKOHOMHUKa» npopuian «IKOHOMHKA MNPEANPHUITH W OpraHu3auuiny,
«9koHomuKka u yrnpasnenue / CocraButens W.B. [Iponuna, -I'mazos: 'MOU, 2021
(OYMMN) Peructpaunonnsiii Homep ['D 84/007

r) InepeyeHb pecypcoB HHPOPMANMOHHO-KOMMYHUKAIIMOHHOW CeTH
HNuTepHer:

1. DIIEKTPOHHO-OUOINOTEYHAS cucrema [PRbooks
http://istu.ru/material/elektronno-bibliotechnaya-sistema-iprbooks.

2. OnexTpoHHBIA KaTanor HayyHou Oubmmoreku UxI['TY umenun M.T.
Kanamaukosa Web NPBUC http://94.181.117.43/cgi-
bin/irbis64r_12/cgiirbis_64.exe?’LNG=&C21COM=F&I121 DBN=IBIS&P21DBN=
IBIS.

3. HanmonanpHas snexkrponHas oudanoreka — http://H36.pd.
4. Muposas mudpoas 6ubnuorexa — http://www.wdl.org/ru/.
5. MexayHapoHbIi UHAECKC HaydyHoro uutupoBanust Web of Science —

http://webofscience.com.

6. Hayunas AJIEKTPOHHAS oubmoTeka eLIBRARY.RU —
https://elibrary.ru/defaultx.asp.

7. CnpaBo4HO-IIpaBOBast cucrema KoncynprantlIntoc
http://www.consultant.ru/.

A) JIMIEH3UOHHOE M CBOOOJHO pacnpocTpaHsieMoe MPOrpaMMHOe
o0ecneyeHue:

1. Microsoft Office 2010 (munen3uonnoe 110)

2. WinRAR (cBoGoano pacnpoctpansiemoe [10)

3. Foxit Cloud (cBo6oano pacmnpoctpansemoe [10 cBo6oaHO
pactipoctpansiemoe [10)



4 Foxit Reader (cBo6oanO pacupoctpansemoe I10)
5. XnView (cBoboaHO pacripocTtpansiemoe [10)

MartepuajbHO-TEXHHYECKOE o0ecnieyeHue TMCUUIIMHbI:

1. Jlex1IMOHHbBIE 3aHATHS

YueOHble ayAUTOPUH JIJIS JICKIIMOHHBIX 3aHATUNA YKOMIUIEKTOBAHBI MEOCIIBIO
U TEXHUYECKUMH CpEJACTBAMHU OOyYECHHS, CIyXallUMU JUIsI TpeICcTaBICHUS

y4ueOHOI uHbOopMaIuu 00JIbIION ayIUTOPUH (mpoexTop, DKpaH,
KOMITBIOTEP/HOYTOYK).
2. [IpakTrueckue 3aHATUA

YueOHble aynuTOpuu [JIsi TMPAKTUYECKUX 3aHSATUA  YKOMIUIEKTOBAHbI
CHCIMATU3UPOBAHHON MeOenbl0 W TEXHHYECKUMH CpEACTBAMH  OOYyUYCHHS
(MpoexTop, IKpaH, KOMIbIOTEP/HOYTOYK).

3. CamocrosiTenbHas paboTa

[TomeneHust ajii CaMOCTOATENbHON pabOThl OCHAIEHBI KOMIIBIOTEPHOM
TEXHUKON C BO3MOKHOCTBIO TMOJKIIOUEHUsI K ceTh «HTEpHET» M JOCTYIIOM K
AIEKTPOHHON HHpOpMaImoHHO-00pa3oBaTenbHol cpene MxITY umenn M.T.
Kanamnnkosa:

- oubnuorexka 'MOU (pummana) Nxk['TY umenn M.T. Kanamnukona
(aynm. 201, agpec: 427622, Y nmyptckasi Pecriybnuka, r. 'mazos, yin. Kuposa, 1.36);

- NOMEIIECHHS JJII CaMOCTOSATENbHON paboThl oOydarommxcs (yka3aTh
ayn. 204, anpec: 427622, Y nmyptckas Peciy6nuka, r. ['na3os, yia. Kuposa, 1.36).

[Ipu HeoOxoaumocTH paboyas MporpaMma AUCHUIUIAHBI (MOAYJSI) MOXKET
OBITh afanTHUpPOBaHa JJIsl 0OecredyeHnsl 00pa30BaTENbHOIO MPOLIECCa NHBAIUIOB U
JMI] ¢ OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 3JI0POBbS, B TOM YHCIIE 1JI1 OOy4YEeHHUS C
IPUMEHEHHEM JUCTAHLIMOHHBIX OOpa3oBaTeNbHbIX TexHoJorui. Jlus sToro
TpeOyeTcs 3asiBJICHHE CTYACHTa (€ro 3aKOHHOIO IMPEICTAaBUTENs) U 3aKIIOUYECHHE
MICUXOJIOTO-MeAnKo-Tienarornueckor komuccuu (IIMIIK).



IIpunoxenue k padoyeil mporpamme
AUCHUIITMHBI

MHWHOBPHAYKHU POCCUU

I'ma30BCcKMi MHXXEHEPHO-9KOHOMUYECKUI HHCTUTYT ((puiinain)
(benepaabHOro TOCYAapCTBEHHOTO OIOPKETHOTO 00pa30BaTeIbHOIO
YUPEKACHUS BBICIIEr0 00pa30BaHUs
«>xeBCKM rOCYIapCTBEHHBIN TEXHUYECKU yHUBepcuTeT nMeHn M. T. Kanannukosay»
(T'N2U (punmman) DI'BOY BO «MxkI'TY umenn M.T. Kanamraukoay)

OueHouHbIe CpeACTBA
10 IUCUMILTUHE

J1le10Bble KOMMYHUKAILIUU
HalMEHOBAHUE — ITOTHOCTBIO

HarnpasJyieHue (cneruaibHocTh) 38.03.01 DxoHOMUKA
KO, HQUMCHOBAHHEC — IIOJTHOCTBIO

HaIpaBJICHHOCTH (MpoduIib/

nporpamMma/crnenuani3anys) _ JKOHOMUKA U YIPABJICHHUE
HauMMCHOBAHHUE — IMOJHOCTBIO

YpPOBEHb 00pa30BaHUS: OakajiaBpuar
YOanUms HeHYICHble 8APUAHMbL

dbopma 00yueHus: O4YHast
O4YHas1/0YHO-3a04HAas1/3a09Has

[

oOmmass TPYJOEMKOCTh JHUCIHMIUIMHBI ~ COCTaBJISET:
eauHuLI(bl)

3a4CTHBIX




1.  OueHouyHsle cpeacTBa

OuenuBanvie (OPMHUPOBAHUS KOMIIETEHLUH TMPOU3BOJUTCA Ha OCHOBE
pe3ynbTaToB 00Y4YEHUSs, IPUBEECHHBIX B 1. 2 pabouei nporpamMmmbl 1 POC. Cas3b
pa3enoB KOMIIETEHIUH, WHAUKATOPOB U (OpM KOHTpOJs (TEKyIIEero u
MIPOMEKYTOUYHOT0) yKa3aHbl B Tabnuiie 4.2 padboyeit mporpaMmbl JUCITUTUIHHBI.

OneHouHbIE CpEJACTBA COOTHECEHbI C pe3yJibTaTaMu OOYyYEeHHS 110
JTUCHUTUIMHE U UHAUKATOPAMU JOCTHKEHUS KOMIIETEHIUHN, IPEICTABIICHbI HIKE.

Ne Koabl komnereHunu u Pe3yabTaT 00yueHus @opmeI Tekymero u
n/n HHIUKATOPOB (3HaHUs, YMEHUs U HABLIKU) TIPOMEIKYTOHHOTO
KOHTPOJIA

1 TIK 4.1 3HaTEL OCHOBHEIE BUIEI 31: OcHOBHBIE BUIBI U Tect
OpPraHU3aLMOHHBIX CTPYKTYpP (bOopMBI YCTHBIX U Pabora Ha
IIPOMBIIIJICHHBIX OpraHu3alui, MUCHbMEHHBIX MPAKTUYECKOM 3aHSATUU:
OCHOBHBIE BU/Ibl BHYTPEHHUX KOMMYHHUKAaIHH YCTHBIH OIpOC
aKTOB, PErJaMEHTUPYIOIINX 32: HopmaTuBHO- AHanu3 6u3Hec-KeicoB
JEeSITENIbHOCTh CTPYKTYPHBIX IIPABOBbIE AKTHI, 3ayeT ¢ OLIEHKOU
MoIpa3iesieHn i, OTACIbHBIX perJaMeHTUpYoIre
UCIIOJIHUTEIIEH, HOPMaTUBHO- OpraHU3alOHHBIE
MIPABOBbBIE AKTHI, KOMMYHHKAITHH
periaamMeHTHpyoIre
JEeSITeNbHOCTD MPEANPUITHS
(opranuzanumn)

2 [1IK 4.2 YmeTs: pa3pabatbiBaTh V¥'1: Ucnonb3oBath Tect
BHYTpPEHHUE JIOKAJIbHbIE aKThI; pa3ianyuHble POPMBI U BUJIbI Pabora Ha
paboTaTh B KOJIJICKTUBE, YCTHBIX U MMUCbMEHHBIX MPAKTUYECKOM 3aHSATHUU:
BBICTpauBaTh 3Q(HEeKTUBHbBIE KOMMYHHUKAIUH 1151 YCTHBIH OIpoC
KOMMYHUKAIUU C KOJJIETaMu U BBICTPAauBaHUs AHanu3 6u3Hec-KencoB
PYKOBOACTBOM; (hOpMHPOBATh 3¢ (HEeKTUBHBIX 3aueT ¢ OIIeHKOM
0a3y 1aHHBIX U pa3pabaThIBaTh KOMMYHUKAaIUH C
OpraHU3aIOHHO- KOJJIETaMH U
YIPABIEHYECKYIO JOKYMEHTALUIO | PYKOBOACTBOM
C MCIIOJIb30BaHUEM COBPEMEHHBIX
TEXHOJIOTUH 3JIEKTPOHHOTO
JIOKYMEHTOO00O0pOTa

3 I[IK 4.3 Bnanmers: wHaBbikamu | H1: Bragets popmamu u Tect
a”Hajns3a OCYILECTBJISIOMIEN | METOIAMU YCTHBIX U Pabora Ha
CTPYKTYpBI YIPABJIECHUS | MUCbMEHHBIX IIPAKTUYECKOM 3aHSATUU:
opraHmszane u  pa3pabOTKH | KOMMYHUKALUN JUIs YCTHBIA OIIPOC
MIPEI0KEHU I 10 | BBICTpauBaHUs AHanu3 6M3Hec-KencoB
paroHaIn3aun CTPYKTYpPHI | 3p(EeKTUBHBIX 3aueT ¢ OIeHKOM
yIIPaBIEHUS Ha OCHOBE | KOMMYHMKAIUH C
HOPMAaTUBHO-TIPABOBBIX ~ AKTOB, | KOJUIETAMH U
pErIaMeHTHPYIOIINX PYKOBOJCTBOM
JeSITeNIbHOCTD TPEATPUSITHS
(opranuzanun), BBICTpPanBaTh
s pexTUBHBIC KOMMYHUKAITUU




Tunogvie 3a0anus 01 OYeHUBAHUS POPMUPOBAHUS KOMNEMEHYULL

Haumenoeanue: 3a4et ¢ OLEHKOU
Ilpeocmaenenue 6 POC:
Hmozoswtii mecm 011 npoeedenus 3auema ¢ OYEHKOU:

1.

I[CJ'IOBOC O6H.I€HI/I€ — 3TO CJIOKHBIA MHOT'OIIJIAHOBBIN IIPOLECC pa3BUTHUA KOHTAKTOB MCXKIY

JJFOAbMU B...

a
b
C
d
2
a
b
c
d
3
a
b
C
d
4
a
b
c
d
5
a
b
C.
d
6
a
b
c
d
7
a
b
C.
d
8
a
b
c
d
9
a
b
c
d.

. cmy>)keOHoH chepe

. cthepe obOmeHus

. Ipo1iecce B3auMoJecTBUs

. IMYHOM TIJIaHe

. Crienuduueckoit 0co6eHHOCThIO0 J[e10BOro oOLIeHNs ABISIETCS. . .
. HEOTPAaHMYEHHOCTH BO BPEMECHH

. PEerJIaMEeHTHUPOBAHHOCTh

. OTCYTCTBHE HOPM M TIPABHII

. pa3roBop 1o gyuiam

. J1enoBOi 3TUKET BKJIIOYAET B C€0S TPYIIIbI PABUI

. HOpMBI, B3aIMOJICHCTBUE PaBHBIX IO CTATyCy

. HACTaBJICHHUS, OIPEICIICHHBIN KOHTAKT PyKOBOJAUTEIS M IIOAYMHEHHOTO
. TpeOOBaHUs PYKOBOJUTENIS K BBICHIEMY YIPABICHYECKOMY 3BEHY
. IPUKAa3bl IOAYUHEHHOTO ISl PYKOBOIUTEIIS

. YcTaHOBKa KOHTaKTa (3HakoMcTBa) B Jle10oBOM OOILEHUH ITperoaraet
. cOOJII0/ICHNE HEUTpaTUTETa

. HApyILLICHUE IPaBUJ STUKETa

. IOHUMaHHE JAPYroro 4eJoBeKa

. IpeJICTaBJIeHuE ce0sl IPYroMy YelOBEKyY

. CmyxeOHbIe KOHTAKTHI JOJKHBI CTPOUTHCS HA. ..

. IApPTHEPCKUX Havajax

. B3aHMHOM HHTEpece

JIMYHOU BBITOE

. KOPBICTHOM MHTEpece

. ITo cnocoOy oOMeHa nHpopmanueit paznuyaiot JlenoBoe obeHue:
. TIeYaTHOE

. YCTHOE JIeJIOBOE OOIIECHHNE

. TUCbMEHHOE

. [IpukazHoe

. YcTHble Bubl JlenoBoro oOieHus pa3iensorces Ha. . .

. MOHOJIOTUYECKHE

. TPYIIIOBBIE

INMUCbMCHHBIC

. IleuaTtHsie

. [Iucemennsie BuaBI Jle10BOTO OOMIEHUST — ITO. ..

. OTYET, CIIpaBKa

. JOKJIagHAs, aKT

. O0OBSCHUTEIIbHEIC 3aIIUCKH

. MHOTOUYHCJICHHBIE CITy>KEOHBIE TOKYMEHTHI

. [leperoBopsI - 00CYKIEHHE C LENbIO. ..

. IPUSITHOTO BPEMSIIPETIPOBOKICHUS

. 3aKJIFOYEHHE COTJIAIIEHUS TI0 KaKOMY-TTHO0 BOTIPOCY
. BEISICHEHHE OTHOIIICHUH

HaBA3bIBAHHUA CBOUX YCHOBI/Iﬁ CICIIKH



10. 3arnor ycrnexa /1e10BO# Oece/bl MPOSIBISETCS Yepe3 €€ YIaCTHUKOB B...
a. KOMIIETEHTHOCTHU

b. TaKTUYHOCTHU U JOOPOKENATEIBHOCTH

C. rpy0OCTH U Pe3KOCTU

d. KOH(QIUKTHOCTH, BO30YAUMOCTH

11. Baxxubim a5ieMeHTOM [[e10Boi Oeceibl SBISICTCS yMEHHE. . .

a. TOBOPUTh

b. MouaTh

C. CITyIIaTh

d. KputnkoBath

12. s ysacuenust npo6siemsl pu J{enoBoM o0IIeHNH 11eTeco00pa3Ho 3a/1aBaTh BOIIPOC
OTKPBITOT'O TUIIA, HA KOTOPBIN TpeOyeTcs OTBET. ..

a. pa3BEpHYTHIN

b. oqHO3HAYHBII

C. IBYCMBICJICHHBIN

d. Heonpenenenusiii

13. Haubounee pacipoctpanenHo ¢popmoii JlenoBoro oOmeHus SBiIsercs. ..
a. MOHOJIOT

b. obO1ieHue rpynmnoi

C. IMaoroBoe O0IIeHne

d. Monuanue

14. Haubonee pacripocTpaneHHOH ¢opMoii rpynmnoBoro odcyxaeHus JenoBbix (CiaykeOHbIX)
BOTIPOCOB SIBIISIFOTCSL. . .

a. MUKHUKU

b. coBentanus u coopanus

C. TPEHUHTHU

d. nenoBbIe UTPHI

15. I'nmaBHOE TpeboBaHME KYIbTYPHI OOIIEHHUS 110 TeNedOoHY — 3TO. ..
a. KpaTKOCTh (JITAKOHUYHOCTD) U3JIOKCHHS

b. IIUTENEHOCTH OOIIIEHUS

C. YETKOCTh M3JIOKEHUS

d. &KecTKOCTh B pa3roBope

16. JlenoBbie O6ecenibl U MEPETOBOPHI OCYIIECTBISIOTCS B hOpME. ..
a. HeBepOabHOU

b. BepOanpHOI

C. peIeKCUBHOM

d. HepednexkcuBHoi

17. [lenoBble Geceibl 4aCTO MPOXOJAT. ..

a. Ha yIuIe

b. B hopmanibHOI 00CTaHOBKE

C. B 00ILIECTBEHHOM TPaHCIOPTE

d. B HechopmanbHOI 06CTaHOBKE

18. [lemoBas Oecema MOXKET. ..

a. peIBapATh IeperoBOpsI

b. BpenuTh meperoBopam

C. OBITh MX COCTaBHOH YacTbhIO

d. cnoco6¢cTBOBAaTH KOH(IMKTHOW CUTYalluU

19. [1epBbIM 3TanoM MeperoBOPHOro Mpolecca MOKET OBITh. ..

a. YIbTUMATyM

b. 03HaKOMUTENbHAS BCTpeua (JiesoBas Oecena)

C. O0CYXXJIEHHE TTPETEH3HM

d. BcTpeua skcnepToB



20. O6masce uepe3 nepeBoAurKa, He00OX0AUMO COOTI0IATh CIEAYIOIUE MPaBUIIA. . .
a. COMPOBOXKIATh PeUb TIOTOBOPKAMHU

b. TOBOPUTH MEIUICHHO, Y€TKO (OPMYITUPYS MBICTU

C. TOBOPUTH OOJIBIION 00bEM MaTeprasa

d. y9UTBIBaTh PEAKIUIO TAPTHEPOB

21. OBnanenune HaBbIKaMu J[€7I0BOTO OOIICHHS SBISETCS HEOOXOIUMBIM JIJISl Oy TyIIUX JAETOBBIX
monen

a. MEHEJDKEPOB

b. BocriuTaTenei JeTcKoro caaa

C. 00XOTYHUKOB TyTEH

d. DxoHOMHUCTOB

22. O01enue Bcerga eCcTb JUAIOT

a. OJTHOTO YeNloBeKa C APYruM

b. HaenuHe ¢ coboi

C. YEJIOBEKA C MAIIMHOM

d. TeXHMYECKUX yCTPOICTB

23. [IpodeccuonaibHOE 00IIEHUE PYKOBOIUTENS 3aBUCHUT OT. ..

a. XapakTepa B3auMOCBSI3eH U B3aUMOOTHOILICHHI C IIOTYUNHCHHBIMU

b. YCTaHOBOK M IICHHOCTEH PyKOBOIUTEIIS

C. XapakTepa B3auMOCBsI3eH U B3aMMOOTHOIICHHI C KOJUIETraMu

d. Bce oTBETHI BEpHBI

24. OCHOBHBIMH OOBEKTaMH YIPABISIONIUX BO3ICHCTBUN PYKOBOIUTEINS SABIISIOTCA. . .
a. BBIIIIECTOSIICE PYKOBOJICTBO

b. paboTHUKH

C. MApTHEPHI

d. opranuzanus B 1einom

25. OcHOBHAas 3aJ1a4a PyKOBOJUTEIIS B TIPOIECCE YIIPABICHUS JIFOJBMH COCTOUT BO
B3aUMO/ICHCTBHUH C...

a. IEPCOHAIIOM

b. BBICIIMM PYKOBOACTBOM

C. IOAPSTINKAMHU

d. Knuentamu

26. YrpaBieHYecKas JesTSIIBHOCTh YacTo MPOTeKaeT Ha OHE ACHCTBHS CUTYAIIHH. . .
a. MPOTHUBOIIOJIOKHBIX

b. KOHMIMKTHBIX

C. MOOOBHBIX

d. HectannapTtabix

27. Omubxka iro/iei B KOH(MDIUKTHBIX CUTYAIUSX COCTOUT B TOM, UTO OHU YaCTO HEMPABUILHO
BOCTIPUHUMAIOT HAMEPEHUS, TIO3HIINH, JCHCTBHS. . .

a. COOCTBEHHBIE

b. ornmoHeHToB

C. T€X, KTO UX MOJJIEPKUBACT

d. Tex, KTO MOIepKMUBACT ONIIIOHEHTOB

28. JIuaepcTBO CBSA3aHO C YIPABICHUEM I10 CIEAYIOIIUM HATIPABICHUSM:

a. OpraHu3anus U KOPPEKIUs ACATSILHOCTH PAaOOTHHKOB

b. MOTUBUPOBaHUE AEITETFHOCTH O TYMHEHHBIX

C. oOecIieueHue MpeCTaBUTEILCTBA TPYIIIIBI

d. Bce OTBeThI BEpHBI

29. Beixon u3 KOH(pIUKTa Npenoaaraer —

a. OCKaJaIuio KOH(QINKTA

b. ITHOPUPOBAHKE CUTYAIIUN



C. OoTpe/ieTIieHne MPUYUHBI KOH(IUKTA

d. mouck myTel pemeHusi KOHMINKTA

30. [lenoBble Oecenpl B 001aCTH YIIPABICHUYECKON ACITETLHOCTH MPEACTABISAIOT COOOM
eJICHAIIPABJICHHYI0 KOMMYHUKAIIHIO. ..

a. ¢ 3apaHee MmIaHupyeMbIM 3G(HEKTOM U pe3yIbTaToM

b. npoucxosuIyto cy4aitHo

C. C HEIUTAHUPYEMBIM 3apanee d3(HEeKTOM U pe3ynbTaToM

d. HOCsIIYI0 MTHGOPMATUBHBIN XapakTep

31. [lenoBas Gecena...

a. XapaKTepu3yeTcsl YaCThIM IEPEX0A0M OT OJIHOM TeMBbI K APYToi

b. HampaBieHa Ha JOCTH)KEHUE ONPEICTICHHBIX POU3BOCTBEHHBIX 3a/1a4 U Ipo0iIeM

C. MO3BOJISIET BHIOPATh COOTBETCTBYIOINE PEUICHHS U PEaIn30BaTh UX

d. orTngaercs pazHooOpazreM 00CYKIAEMBIX TEM

32. IlpeumymectBa [lenoBoii 6ecepl kKak HOpMbI B3aMMHOM KOMMYHHUKAITUH 00YCIIOBIICHBI
IpEeXJie BCETO. ..

a. TIOBBIIIEHUEM KOMIIETEHTHOCTH PYKOBOAMTES 3a CUET NPEIOKESHUI U MHEHUH apTHEpa
b. HEBO3MOXKHOCTBIO TP PEPEHIIMPOBAHHOTO MOIX0AA K YUETY BCeX (PaKTOPOB MPOOIEMBI

C. OLIYIIEHHEM COOCTBEHHOI c1abOCTH B pelIeHUH MPOOIeM

d. HemOHMMaHuEM BCceX YYaCTHHKOB Ipoliecca

33. JInst noctukeHust ontuManbHOro ¢ ¢ekra B mporecce [[enoBoro o0meHust pyKoBOAUTETb
JIOJKEH HACTPauBaTh CBOETO MapTHEPa HA MECTHOE pEIIeHUE MPOOJIEMbI, YIUTHIBAS, TIPEXKIE
BCEro €ro...

a. aBaHTIOPU3M

b. npodeccroHalbHbIN YPOBEHD

C. MAJIOOTIBITHOCTh

d. monHomMouus u chepy OTBETCTBEHHOCTH

34. IIpoBoas KagpoByo Oeceny, pyKOBOAUTEND JIOJKEH YUUTHIBATh TUIIMUHBIE YEPThI XapaKTepa
CBOEro cobeceTHNKa, KOTOPbIEe O-Pa3HOMY IPOSBISIOTCS B OTHOIICHUH K:

a. CBOEMY KOJUIEKTUBY

b. neny

C. TIOJTUTHKE

d. UckyccTBy

35. Ilpu npuéme Ha paboOTy B KaJIpOBOii Oece/ie OLIEHUBAIOT MPETEHEHTA T0:

a. YMEHUIO CIIOPUTH

b. crtoco6HOCTH K OOIIEHUIO

C. BHEIIHEMY BHU]LY

d. HEeBHIMATEIIEHOCTH K TOBOPSIILIEMY

36. IIpu moaroToBke k co0eceJOBaHNIO BaXKHO COOOAATh paBuia Jle0BOTro STHKETA!

a. cobecetoOBaHME JIOJDKHO HAYaThCs B HA3HAYEHHOE BpEeMs

b. mpoBosIMii 6eceny 10JIKEH BCTaTh, HOMPUBETCTBOBATh IOCTS

C. IPUTJIAIICHHBINA JOJDKEH OT03/1aTh HA BCTPEUy

d. cexpeTapb He TOIDKEH OBITH B Kypce Jiena

37. OcHOBHbIE MOMEHTBI cOOECeI0BaHus IPU MPUEME Ha PabOTY AJIsi PYKOBOAUTENS TAKOBBI:
a. 3apaHee 3HAKOMMTCS C 3asiBIICHHON aHKETOM

b. UCTIOTB3yeT MOATOTOBICHHYIO TUIAH-CXEMY

C. COMHEHHS BO BpeMsi cOOECeIOBaHHUs pa3pelaeT B Xo/ie Oece/ bl

d. Bce OTBETHI BEPHBI

38. llenoBas 6ecena nmpu yBOJIbHEHUH COTPYJHHKA OTIMYAETCS OT coOece0BaHMs IPH MTpUEMeE
Ha paboTy, Mpexe BCETo Mo:

a. BpeMEHHU

b. koMmpopTHOCTH



C. IeTu
d. Metony

39. IIpobnemuast uiu TUCHUIUIHHAPHAS Oecea MpeHa3HadYeHa, MPEeXk/Ie BCEro, sl TOro,
YTOOBL. ..

a. BBISICHUTB JIETaIN MPOOJIEMHON CUTYaIlUN

b. moayunuTh HHPOPMALIUIO IJIs PEIICHUS TTPOOIEMbI

C. HCIIOJIB30BATh BIIACTH JIJISl HAKA3aHUSI BUHOBHBIX

d. HamOXXKTh MWITpadHBIE CAHKIIHH

40. B 3aBHCHUMOCTH OT OTHOIIIEHUH MEXy COOSCeTHUKAMU U CUTYAIlNH, Tele(pOHHbIC
Pa3TOBOPHI JACTATCS Ha!

a. omrOO0YHbIe U 0e30IHUO0YHBIC

b. IeNOBBIE U APYKECKHUE

c. ounuanbHbIe U HEOUITUATBHBIE

d. BaKHBIC U HEBAYKHBIC

Kpumepuu oyenxu:
[IpuBenens! B pazzaene 2

Haumenosanue: Ananu3 0u3Hec-KeicoB

IlIpeocmagnenue ¢ @OC: BapuaHThl OM3HEC-KEHCOB

Keiic 1. KoMMyHHKaTHUBHBIE HABBIKU

Keiic «BaxxHbIil pOJICTBEHHUK»

Bamemy BHMMaHUIO NpeaaraeTcsi KOHKPETHAsI CUTYallUsL.

Konkpernast cutyanus (keiic) mpeacraBisieT co0oil omucaHue JEHCTBUTEIBHBIX COOBITUH,
MMEBIIMX MECTO B TpOIeCCe BEIEHUs OM3Heca, B clioBax, mudpax, odpazax. OObIYHO B HEl
MPEJICTaBICH KOHKPETHBIM MEePUOJI ATOrO IMpoliecca, HACBIIIEHHBIA MpobieMaMu, TpeOyomuMu
aHaJIM3a U MHEHUS.

Ananu3 keiica HauumHaeTcs ¢ uyTeHHs. [lpuueM uuTaTh Kelc LeIecOOOpa3HO B HECKOIBKO
sranoB. IlepBblil pa3 Bel ynTaere Bech Keilc ObicTpo. Bamia 3agaua — moHATH OOy TEMY U
coJiepKaHue, pa3o0paThCsi B CTPYKTYpE M JIOTMKE CUTYallMH, MOJIyYUTh MpPEICTaBICHHE 00 ee
yuacTHUKax. BTtopoe ureHue NOMKHO ObITh Oojiee BHMMATEIbHBIM. BBl yke mpucrymnaere K
aHanmu3y. AHaJIU3 MJET ¢ yriyOJIeHneM B pacCMOTPEHHE KaKOro-JInO0 KOHKPETHOI O BOIIpoca.
OTtBeyast Ha BOIPOCHI, CIIETyHTE PEKOMEHIAlIUsM:

1. He ycnoxusiiTe Toro, uto HanmucaHo B keiice. He danrtazupyiite, onupaiirech TOJIbKO Ha
(bakThI.

2. He mnepeckasbiBaiite coObITUH. MOMHO TOJBKO MPHUBOAUTH KOPOTKHE MPUMEPHI,
MOSICHSIOIINE BaIllk OTBETHI.

3. Crpykrypupyiite TekcT. Ecin aHanu3 Benercs 10 KOHKPETHBIM BOIpPOCAM, JElaiTe
COOTBETCTBYIOIIME 3aroj0BKU. Kax/1yr0 MbICIb BBIHOCUTE OT/AEIbHBIM a03a1eM.

4. [lpuy  odopmieHuH  OTYET MO  KOHTPOJBHOM  paboTe  JODKEH  BKIIKOYAT

CTPYKTYPUPOBAHHBIA TEKCT C OTBETAMH Ha BOIPOCHI;

Hamucanne otuera OT pyKu TOJDKHO OBITh UCKITIOUEHHEM. B MPOTUBHOM ciiydae mperoiaBaTeiib
HE HECET OTBETCTBEHHOCTH 3a TO, YTO HE CMOXKET MOHATh NOYEPK CTYACHTA.
[TomuuTe: TO, Kak OpOpMIIEH OTUET - TOKA3aTeNIb CAMOYBaXXEHHS CTY/ICHTA.

Curtyarus

['eHepallbHBIN AUPEKTOP MOMPOCKIT PYKOBOJIUTENS MO MEPCOHATY MPHUHATH Ha paboTy cympyry
OYEHb BAXXHOTO JJISI KOMITAHUM TapTHEpa. JJOJDKHOCTh Mpu 3TOM HE MMeNa 3HAaYeHUs, TaK Kak
KeHImuHa nocienuue 10 et Hurae He padorana U XOTella MPOCTO OOJbINe OBITh CPEAU JTHOICH.
Hukakux amOuIuii Mo mMoBOAYy Kapbephl B KOMIIAHWUU OHA He 3asBisuia. OCHOBHAA 1e7b OblIa B
TOM, YTOOBI KEHIIMHA MO0 YyBCTBOBalia ce0si BOCTPEOOBAHHOM, YACThIO KOJUIEKTHBA C CaMbIM



MPOCTBIM HAOOPOM 3a7av, TaK KaK TOJYyYEHHYIO KOTJa-TO KBaIM(HUKAIUIO BCE PAaBHO YKe
yrpatuna. He ocmenuBmmch mpemsiaratb  OBIBIIYIO — JIOMOXO3MHKY  PYKOBOAMTEISM
NOJpa3/ieNieHuil, TJaBa OTJeNa IMepCcoHaja NpUHsIA ee K cede CHeIMaIiCTOM IO Kajapam.
VYuuthIBas, 4TO MepBoe OOpa30BaHME MPETEHACHTKH — KYpPChl Cekperaps pedepeHTta — ObLIO
noinydeHo Oonee 10 jer Ha3zang, HOBOW COTPYIHUIE MPEATOKHIM TPU BapHaHTa TPYIOBOMH
NESTEIbHOCTH

— XOJIUTh Ha pabOTy U 32 KOMIIBIOTEPOM 3aHUMAThCS CBOMMU JETIaMU;

— HE XOJIUTh Ha paboTy, HO YUCIUTHCA B OTJIEJIE;

— OCBOUTH MPOCTEHIINE QYHKIIMH U BBITIOTHATH MX 110 BO3MOKHOCTH.

B pe3ynbTare OCHOBHBIM HaBBIKOM, KOTOPBIN OHA MpHOOpesia 3a BpeMs aJanTallu, CTall IPUEM
BXOJISIIIUX JIOKYMEHTOB, BHECEHHE YYETHOW 3amucH, pacacoBKa TOKYMEHTOB IO MamkaM. B
TE€YEHHE HECKOJIbKUX MECSIEB BCe ObUIM JJOBOJIBHBI, M pab0OTa BBINOIHSIIACH CBOUM YEPEIOM.
UYepe3 mosroga 0CBOOOAMIOCH MECTO BEAYILEIO CIEIHATUCTa MO JOKyMeHTooOopoty. Iloka
pelaiy, HAaWTH JIM 4YelIoBEeKa CO CTOPOHBI WM BbIOpaTh U3 CBOUX, T'€HEPAJIbHBIA AUPEKTOP
BbI3BAaJl PYKOBOJAMTENS OT/AENA IEPCOHANAa C IPEUIOKEHHEM IIOBBICUTh HEIABHO NPUHATYIO
MPOTEXE MO MpockOe mapTHepa. 3Hasi, Kakue (PYHKIHUU CYNpyra BBHIIOIHSAET U YTO B OT/AENE €CTh
T€, KTO OOJIblI€ MOAXOAUT Ha JOHKHOCTh BEAYILIETO CHEUAINCTA, PYKOBOAMTEIb HE MOIJA
HA3HAYUTh €€ Ha 3Ty JOJDKHOCTb, HO UM T€HEPaJbHOrO0 JUPEKTOpa OHA HE MOIJIAa MOCTaBUThH B
HEey100HO€ MOJI0KEHHE Mepe]l HapTHEPOM.

Bonpocs! n 3ananus:

1. Kak, no BameMy MHEeHHIO, JOJDKHA TOCTYIIUTH IJ1aBa OTAEJA [IEPCOHAIA B JAHHON CUTyalluu?
2. MosHO ObUTO H30€KaTh TAKOW MPOOIIEMBI?

3. Kak MOXHO pa3pemuTh podiieMy, UCII0JIb3ysi KOMMYHUKAaTUBHbIE HaBbIKU? [Ipennoxure:

A) mapTHEpOB 110 KOMMYHHUKAIUAM (C KEM HaJ[0 OOOIIATHCA Ul pa3peleHus: IpodaeMbl)

b) nenu koMMyHUKaIuil ¢ KaX/IbIM U3 HApTHEPOB U 0’KUAAEMble MOTUBBI €TI0 TIOBEICHUS.

B) Tun KOMMYHUKAaTHBHOTO IIOBEJIEHUS C KaX/IbIM U3 MTAPTHEPOB.

I') Ilpennoxure BapuaHTbl NPUMEHEHHUS TPAHCAKTHOI'O aHajau3a Uil JOCTHXKCHMs Leseid
KOMMYHUKAaIUH.

Keiic mo neperosopam
Onucanue cuTyanun

Hamexnma —  fAupekTop  KOMIIAHWHM, KOTOpas TIPOJAaeT KOPMOBBIE  0OaBKH
arpornpennpusatisiM. OHa, HE CMOTpPsS Ha TO, YTO B €€ KOMIIAHUU JOCTaTOYHO IMPOJABIIOB,
IPEINOYUTAET, KOT/Ia 3TO TOJILKO BO3MOYKHO, €3/IUTh Ha IMEeperoBopsl cama. Haxexna BitoOieHa
B CBOM TIPOJIYKTHI: KOTJa TOBOPUT O HHX, BCS MPOCTO cBeTHTCS. OHA yBepeHHaA, YTO JIy4IINH
croco0 3aBOEBATh KIIMEHTA — IAPUTh €My CUACThbE.

Hanexxna mpuesxaeT Ha MeperoBopbl K TIIaBHOMY arpOHOMY arpoxo3siicTBa AJIEKCaHIIPY
[TerpoBuuy. Ilo TenedoHy OHa B JBYX CIIOBax pacckasajga O CBOMX MPOIYKTAaX M MOIPOCHIIA
Ha3HAYHUTH BCTPEUY.

IIeperoBopsl

OHa «BreTaeT» B KaOMHET, MOYTH MOJ0EraeT K TOJBKO YTO NMPHBCTABIIEMY AJIEKCAHIPY
U 3aXBaThIBACT €r0 PYKy B CBOM. Pyka arpoHoma JenaeT MOMBITKH BBIPBATHCS, HO IOyYaeT
CBOOO/Ty TOJIBKO CEKYH/I Uepe3 LIeCTh MOCiIe 3aXBaTa.

Hanexna, 9yTh HAKJIOHUBIIUCH BIIEPEI:

— Hakonen-to Mbl BcTpeTwiuch. Sl Oo4eHb paja Bac BHJETh. YBEpeHa, Mbl OyaeMm
OTJIMYHBIMU TTAPTHEPAMH.

— 51 He ToBOpMIL, UTO MBI OyZIeM paboTaTh. ..

— bynem-Oynem. Korma BbI y3HaerTe, ¢ Kakoil pamocThiO s K BaM TPHUILIA, BBl MEHS
OTCIOJIa BOOOIIIE HE BBHITYCTHTE.

— Y Hac moka Bce €CTh... — HAaUMHAEeT AJIEKCaHIp.



— VY Bac ectp? OTiimuno! Y Bcex ectb! Ho KTO ke HE X0YeT OBITH €Ille CYACTIUBEE, YeM
OH ecTb. Bot s xouy. A Bb1?

AJleKcaH/p HEPEIIMTENIbHO KHBAaeT M OTKPBIBAET POT, YTOOBI YTO-TO CKa3aTh, HO HE
ycIieBaer

— Wrak, Hamu npoaykTel, — Hagexna ynpi0aeTcss U aKTHBHO KECTUKYIUPYET, — 5 HE
XUMHK U HE arpOHOM, MTO3TOMY BCAKHX TaM OMOXMMHUYECKUX MOoapoOHOCTel He 3Hato. Ho s 3Hato
TOYHO, YTO HAIIIHM MAPTHEPBI — CAMBIE CUACTIIUBBIC JItO 11!

— [Touemy? U3-3a 106aBOK? — HEJOYMEBAET IMOTEHIIUATBHBIN KIUCHT.

— Ax, o ueM BbI?:) Kakue mo6aBku?:) Mel He ipogaem 100aBku. TobKO pagocth! B
BBIXOJMTE B IOJIE U BUIUTE, KaK KOJIOCUTCS MIIEHHUIA. DTO paaocTh? (AllekcaHap KuBaeT) A Bbl
UCTIBITBIBACTE PAJOCTh, KOTJA, HE CMOTPS HAa TO, YTO MECSI] HE OBUIO TOXKIA, KyKypy3a
npeKpacHo 3aBs3anach? (Anekcanap kuBaeT). Bot! Bee 3To BBl Oynere uMeTh, COTpyaHHYAS C
HaMH. A Bbl TOBOPUTE — JOOABKH. ..

AJtekcanp:

— Hy nanno (ynsibaercst). Paccka3piBaiiTe 0 cBouX J00aBKax.

Hanexna ObicTpo paccka3biBaeT o J00OaBKax, 3aKaHYMBAs TaK:

— Uto0OB! BBl MOIUIH e1ie OoJbIe YOIUTHCS B CBOEM CYACTHE, OCTABJISI0 BaM BOT ITH
OyMa)xxKu — TyT pe3yJabTaTbl MHOTOYUCIICHHBIX OIMBITOB. A TOKa, AaBaiiTe ompeAenuMcs, ¢ 4ero
MbI HQUMHAEM Hallle COTPYIHUYECTBO. S BaM mpeziararo. ..

Jlanbpiie mapTHepHl JloroBapuBaroTcs 00 oObemax, (popme omnatsl u T.1. Paccratorcs
JPY3bSIMH, JOBOJIBHBIC IPYT IPYTOM U MPHHSITHIM PEIICHUECM.

Bompockr:

1. Ha3oBuTte CTOpOHBI IEPETOBOPOB, UX MHUILIUATOPA U LIETTb.

2. IlpuBemute npuMepbl KOMMYHUKATUBHBIX BEpOATbHBIX U HEBEPOAIbHBIX TPUEMOB,

Omarosapst KOTOPBIM OblIa TOCTUTHYTA IeJTb TIEPETOBOPOB.

Ketic «Monogoii criemanuct B pupme MBMII»

WBan K., mocnme Toro, kak OH Mpollen KpaTKOCPOYHBIN Kypc OOydeHus B OJHOW M3
u3BecTHbIX [llkonm OwusHeca, moctynmwi Ha padoTy B OBICTpOpa3BUBAOILLYIOCS (GUPMY,
OCYILLIECTBIIIOUIYIO  pa3pabOTKy M COBIT HMH(OPMAIMOHHOIO MpPOAYKTa ISl  CHCTEM
TUTAHUPOBAHMS M ydeTa JBWKCHHS (HMHAHCOBBIX CPEJICTB B KOMMEPUYECKUX OpraHm3anusx. J{o
3TOr0 OH OKOHYMJI HPECTHKHBIA B INpexkHue BpeMeHa BY3, roroBuBmMi CHENUaIMCTOB B
00J1aCTH KOHCTPYUPOBAHUS JIETATENBHBIX armapaToB. PaboTaTs mo mpoduiiro OH He Momen He
TOJILKO MOTOMY, YTO €r0 Ty/a aKTMBHO HUKTO HE 3a3bIBall, HO TAaKXX€ U IMOTOMY, YTO MOJOEKb
Hauaja YyBJIEKaTbcs OW3HECOM, W MHOTHE Jpy3bsi IBaHa ¢ TOJOBOH OKYHYJIHCh B
OpeanpuHUMaTeNbcTBO. BHyTpeHHe MBaH He oueHb jkanoBayl OM3HEC «Kymu-mpojaait». OaHako
IIPY 5TOM €My HUKaK HE XOTEJIOCh CTAHOBUTHCS “‘TEXHapeM’’, BAHTUKOM B XOPOIIO OTJIAXKCHHOM
MallliHe KOHCTPYKTOpcKoro Oropo. Ero TgHynmo K HE3aBUCHMMOCTH, CaMOCTOSTEIbHOCTH,
cBOOO/IE, TBOpYECKOMY TPYAY. KOMITBIOTEp OTKPBUT AJIs1 HETO ATH MepCreKTUBEL. OH MOT YacaMu
C HeocllabeBaIoIMM HMHTEpEecOM paboTaTh Ha MEPCOHAIbHOM KomibioTepe. Takoe moBeneHue
WBaHa JUIs1 MHOTHX €T0 JIpy3€d BBHITJISIIENO AOBOJBHO CTPAHHBIM, TaK KaK OHHM 3HAIM €ro, Kak
OYCHb OOIIUTENFHOTO M KOMMYHUKAa0ENbHOIO TMapHs, BCErjJa C YIOBOJIBCTBUEM T'OTOBOTO
MOJJIEP’)KUBATh XOPOIIYI0 KOMITAHHUIO, C JKapoOM TOOOCYXIaTh MOJUTHYECKYIO XH3Hb CTPAHbBI
WIN K€ TIOrOBOPUTH 0 My3blke. [loaTomy TO, yTOo VBaH 4acamMu MOT BECTH AMAJIOT TOJBKO C
KOMITHIOTEPOM MX OYCHB YIUBIISLIO.

Eme Ha nocnenHeM kKypce MHCTHTYTa MBaH yeTko pemmi, 4To no npodeccun paborarh
HE TIOH/IeT, a 3aiiMeTcss 4eM-TO OoJiee MHTEPECHBIM, KMBBIM H TOXOJHBIM. KoHedHOo, cTaB
JUIJIOMUPOBAHHBIM CIIEIIHATUCTOM, MOKHO ObUIO OBl yXKe U mepecTaTh AymMaTbh 00 00y4eHUU U
3aHATBCS JAeinoM. Ho CKppITOe BHYTPH OUIYIICHWE, YTO OTCYTCTBHE HYKHBIX 3HaHUH I10
HKOHOMHKE U OM3HECy He JacT BO3MOXHOCTH pabOTaTh Kaue€CTBEHHO U MPO(ECCHOHANBHO, YTO
BEJICHWE Jejla Ha OCHOBE WHTYHIIMH, IOTaJOK M YMEHHS HCIIOJIb30BaTh CHTYallMOHHBIC



BO3MOXXHOCTH M CYACTJIMBBIM ciyuail - xanrtypa, aenano lBana HeyBepeHHbIM B cebe. Emy
Ka3aJIOCh, YTO OH HE CMOXET CTaTh IIOJHOLEHHBIM YICHOM KOJUIEKTMBA M HOPMAaJIbHBIM
pabOTHUKOM, €ClIM He OyAeT BOCIPUHUMATBCS IPYTMMH, KaK CIIELUAINCT, 3HATOK CBOETO Jeia.
U y» HUKaK HE XOTEJIOCh €MY IIONIACTh B IIOJIOKEHUE «T10Aal-puHecH». [103TOMy OH OIsITh, Kak
U TOTJa, Korja ObUT CTYyJE€HTOM, HEe PEUIMJICS HadyaTh paboTarh, a cyell HEOOXOJMMBIM MOWTH
YUUTBCS HA OM3HECMEHa.

Sanmstus B lllkone Ousneca 3axBaTwim VBaHa OykBaJIbHO Bcero 0e3 uckioueHus. Ha
3aHATHUAX IPENoJaBaTeld MHOIO M yOeAMTENBbHO pPAcCKa3blBaIM O TOM, Kakas MHTEpecHas U
3aMevaTelibHas JKU3Hb KHUIIUT B IepeloBbIX KpynHbIx kKomnanusx CIHA, fAnonun, npyrux
KallUTAIUCTUYECKUX CTPaH, O TOM, CKOJb YBJIEKAaTElbHA, CJIOXKHA M OTBETCTBEHHAa paboTa
MeHe/KepoB. MBaH ciyman ux ¢ OrpoMHBIM HHTEPECOM M Bce Oojee W Oosee 3aropaics
JKeJlaHHMeM IOWTH paboTaTh B YaCTHYIO MPEANPUHUMATENBCKYIO0 (pupMy ¢ TeM, yToObl, Onarogaps
3HAHUSM, PHEPTUU U CaMOOTBEPKEHHOM paboTe, CTaTh MEHEKEPOM BBICOKOTO KJIacca, CIIeNaTh
Kapbepy U BOWTHU B YIIPABJICHUYECKYIO DJIUTY.

3ansatus B lllkone Gu3Heca MPOBOAMINCH BO BTOPOHM IMOJIOBHHE JHS ¢ Tpex yacoB. [lo
yTpam >xe y MBana Oblia Macca CBOOOJHOTO BPEMEHHM, M OH 3TO BpeMs CTapajcs OTAaBaTh
MOBBIIICHUIO CBOEr0 MacTepcTBa BO BIAJACHUM KOMIBIOTEpoM. lBaH 3ammcancs B
KOMIIbIOTEPHBIN KiIyO, TJIe OH CyMell CYHIECTBEHHO PaclIMpUTh CBOM MO3HAHMS U HAYYUTHCS
OYEHb MHOTMM TOHKOCTSIM B OOpalIeHUH ¢ KOMIBIOTEpOM. VIBaH OYeHbh BHUMATEIILHO CIIEANT 32
BCEMH MPOUCXOJAIIMMHU B Iopojie COOBITUSAMH, KOTOpPble ObUIM CBSA3aHBI C KOMIIBIOTEPHBIMHU
JenamMu. B 4acTHOCTH, OH HE IPONYCKaJl HU OJHOM BBICTABKM, Ha KOTOPBIX BBICTABIILIACH
KOMIIBIOTEPHAsI TEXHUKA.

Ha onHOI U3 Takux BBICTAaBOK OKOJIO CTEH[a, HA KOTOPOM ObLIa BBICTAaBIIEHA PEKJIAMHAs
auTeparypa 1o MH(GpopMaMoHHbIM NpoyKTaM, MBan no3Hakomuiics ¢ Cepreem JIeoHn0BUYEM.
PasroBop 3aBescst Kak-TO CIIOHTaHHO, M 4Yepe3 HEKOTOPOE BpeMsi OH Iepepoc B Oecemy IBYX
YBIJICUEHHBIX OJHUM U TeM Xke aenoMm soned. Cepreint Jleonnnosuu cpa3y npoussen Ha lBana
Xopolllee BreyaTieHue. ViBaH yBuien B HEM 4elloBeKa, INTyOOKO 3HAIOIIEr0 CBOE J€N0, YETKO U
JIOTUYHO MBICIISIILErO, OJHUM CIIOBOM, CIELMAIUCTA - KomIbloTepmuka. Ho HEe Tonbko 3TO
BbI3BaJo y MBana cumnaTuio o otHomeHuto k Ceprero Jleonnnosuuy. Ero noaxynumna takxe u
JO0OPO’KENaTeNbHOCTh ATOT0 UenoBeKa. MBaHy OblJIO OU€Hb JIECTHO, YTO ATOT YK€ HE MOJIOOH H,
HaBEpHOE, TPHU3HAHHBIA CHEIHANTNCT, paldoTaromuid B (upme, co3garoniell MporpaMMHOE
o0ecrieyeHue, pa3roBapuBaeT ¢ HUM, Kak ¢ ce0e paBHbIM, BEXKJIMBO oOpariasch k ViBany Ha Bbl u
BHUMAaTENIbHO BBICIYILIUBAs €0, B 00IIEM-TO, JuiIeTaHTCKUE (Tak qyman MBan) paccyxaeHus.

Cepreit JleonnnoBuu mnoapoO6HO paccrpocus MBaHa o TOM, I/iIe OH Y4YWICS, YeM
3aHUMAETCS, YTO MOXKET M X0od4eT Jenarb. [Ipy 3ToM OH BbICKa3an 3aMHTEPECOBAHHOCTH B
npuBieueHnn MBaHa k cBoei paboTe, KOHEUHO, €ClI ATOro 3axoueT VBaH, U, €Cllu OH Ha caMOM
JIeJIe CMOXKET CIIPaBUTHCS C TEMHU 3aJayaMM, KOTOPbIE MOTYT OBbIThb MOCTaBJIEHBI IMEPE]l HUM.
[Tocne aToii BcTpeun Ha BbicTaBke VBaH eme napy pas Hasemian Cepres Jleonunosuua B ouce
¢upmbl «MBMII», B koTopoil ToT pabotan. Mexay 3THMHU MOCEUIEHUSIMH OH BBIIOJHUII
KOHTpPOJIbHOE 3a/aHue, koropoe eMy nan Ceprer Jleonnnosnu. C 3amanuem MBan cnpaBuiics
yenemHo, u Cepreit JIeoHM10BUY NpeANIoKNI eMy MONUTH K HUM B ¢upMy Ha padoty. K aTomy
BpPEMEHH YK€ 3aKoHUMJach yueOHas mporpamma B Illkone Ousneca, n MBany Hago ObUIO MATH
pabotats. Koneuno «MBMII» He Obna kpymnHoil pupmoit, o pabote B koTopoii MBaH MeuTan Bo
Bpems oOyuenus B lllkone 6usHeca. OqHaKo 37€Ch €ro kaaia paboTa Ha KOMIbloTepe, pupma
Obl1a, XOTS M HE OYeHb OOJIBIIION, HO BCE-TaKM YaCTHOM M C OOJIBIIMMH MEPCIEKTUBAMH POCTa,
Kak 00 aToM roBopuit Cepreit Jleonunosuu. 1, Hakonen, y MBana kak Obl BOZHUKIM BHYTPEHHHE
oOs3arenscTBa nepen Cepreem JleonnnosuueM. MBany kazanock, 4To pa3 K HEMY Tak XOpOIIO
OTHECIIUCh, TO OTKa3bIBaTh KaK-TO HEyA0OHO. VIBaH HEMHOXXKO IMOKOJIEOAJCsI U COTJIACHIICS
noitu pabotars B «MBMID».

B nepseiii genp Ha paboty MBan mpumen Ha 10 muHyT panbiie. He moromy, uto oH
Oosncs omosnatk. IIpocTo He Tepmenoch HauaTh padoTaTh, OMIYTHUTh ceOsd B KadecTBe
COTpYyAHUKA (UPMBI. XOTEJNOCh TaKXKe C CaMOro IMEpBOro JHS MOKa3aTh ce0sl «IpedaHHbIM U



HAJICKHBIM COTPYAHUKOM ¢upMbl». Tak HaspiBanu Ha 3aHATHAX B lllkone OusHeca TOT TUI
COTPYAHHUKOB, KOTOPBIC€ HAXOJATCS B TapMOHUYHOM B3aummojaeicTBuu ¢ (upmoini. M MBany
XOTEJI0Ch OBITh UMEHHO TaKUM YEJIOBEKOM B OpPraHU3alIUU.

[TepBoe, uto ckazan Cepreit Jleonnnosuu MBany, Korna oH npuiien Ha paboTy, Tak 3TO
T0, uTo B 10 yacoB MBana npurmamaer nns 6ecenst [led. [Ipuuem B 310 coobmenue Cepreit
JleoHHIOBUY BJIOXWIJI CTOJBKO TOpkecTBeHHOro madoca, a B cinoo lled cTonmpko moureHwus,
yro lBaHa oOXBaTWJIO Kakoe-TO BHyTpeHHee BojHeHue. be3 aByx munHyt naecsatb Cepreit
JleonnnoBuy nojHs1 MiBaHa u cam TUYHO IPOBOAMII €T0 B KAOMHET MPE3UACHTA.

IIpe3uneHT mnpousHec MOBOJBHO JUIMHHYKO pedb, B KOTOpoM mnoxsanun lBana 3a
MIpaBUJILHBIN BBIOOD, cKa3aB, uTo ¢hupma « MBMII» ycnenHo pa3BUBaeTCs U B CKOPOM OyayIiemM
no0beTcss OrpoMHBIX ycriexoB. OH MHOTO TOBOPHIJI O TOM, YTO 3aaa4a VBana- xopouio paboraTs,
a Y OH CJIeJIaeT BCe, YTOObI €My XOPOUIO IUIaTUTh. [Ipu 3TOM OH HECKOJIBKO pa3 MOAYEPKHYII,
4T0 Ha (QHUpPME MpeKpacHoe O0OpYyIOBaHUE, MOITOMY COTPYAHMKH MOTYT HE O 4YeM He
0ecroKouTCs, a IJI0IOTBOPHO PadOTaTh U IMOJIydyaTh Oosbline JeHbIu. VIBaH mombiTancs 3aaaTh
KOHKPETHBIE BOIPOCHl OTHOCUTEJIBHO TOTO, YTO €My HaJlo OyAeT nenarh U Kakue 3aJaud OH
noikeH OyneT pemars. OH Jaxe MOMbITAICS 33a/1aTh BOIPOCH OTHOCUTENBHO TOTO, KaKue IeNn
CTaBUT Iepes coboi pupma, ¢ KEM OHA COTPYJHHUYAET, KTO €€ KIMEeHTHI. [Ipe3ueHT oT orBera
Ha 3THU BOIMPOCHI TUOO yXOAUJT B CTOPOHY, JHOO BoOOIIEe He oTBevyanl. JInbo ke oTBe4an oYeHb
olmie U coBceM HeompeaeieHHO. VBaHy Oecena ¢ MPE3UACHTOM COBCEM HE ITOHPABUIIACK.
[TouyBCcTBOBaJI OH, YTO M MPE3HJECHT TAKKE OCTAJCA YEM-TO HEIOBOJIEH M JaXe pa3ApakeH.
Oco00 3aMeTHYI0 HEraTMBHYIO PEaKIMIO MPE3UJEHTa BbI3Bal Bompoc MBaHa o TOM, Ha KakoM
CerMEHTe pbIHKa ¢upMa BedeT KOHKYpeHTHylo OopnrOy. CmopammBas 310, MBan xoten
IIPOJIEMOHCTPUPOBATh CBOIO YUYEHOCTb, [10KA3aTh, YTO OH HE TOJIKO “TE€XHaphb , HO U HaOpaics
cepbe3Hbix 3HaHui B lllkone 6u3neca. OgHako 3P GdEeKT OT 3TOro BOMPOCA MOIYUHIICS COBCEM
IIPOTHUBOIIOJIOKHBIN TOMY, Ha KAaKOW paccuuThIiBall VBaH.

Cpa3y e nocie ero BO3BpalleHuss B KOMHATY 3allljla CEeKpeTapiia Mpe3uIeHTa U cKa3aia
Cepreto JleonnnoBuuy, uto llled mpocut ero 3aiitu Kk HeMy. BepHyBIIHMCH depe3 HECKOJIBKO
muHyT, Cepreii JleonnmoBuY O6JIeAHBIN U C APOXKALIUME TO JIU OT CTpaxa, TO I OT HETOJOBaHUS
ry0amu, nozoien Kk iBaHy U mompocui ero BEIMTH B KOPUAOP. TaMm OH B MOIYyUCTEPUKE 00pyTal
VBaHa ManbuyMILKOH, JIE3yIIIMM HE B CBOM JI€Ja, U IIOCOBETOBAJT €My HE CTPOMTH U3 ce0sl yMHUKA,
¥ BooO1Ie 3HaTh CBOE MecTo. VIBaH He MoHAN B yeM ero BuHa. OH ke He Jieiall HUYero mioxoro,
TOJIbKO XOTeJl y3HaTh O TOM, YTO €My HPEACTOMT JieNaTh Ha pupMe U BOOOIIIE, YEM 3aHUMAeTCs
¢upma. Ho Hu 310 paccrpounio u ymuBuio MBana. O yBuuen cocem npyroro Cepres
JleonnnoBuua. MiBaH HUKaK HE MOT IIPEICTaBUTh, YTO CEMYAaC ¢ HUM TOBOPHUT TOT K€ YEJIOBEK, C
KOTOPBIM OH pa3roBapyBaj TOI'/la HA BHICTABKE.

«Hy u 6onoto xe 3necb. Hano yxoaute» - pemnn MBan.

Bomnpocsr:

1. BeiGepute u3 keiica cuTyaluu, CBSi3aHHBIE C JICJIOBBIMH KOMMYHMKALUSAMHU H
KOPOTKO MX OXapakTepusyiTe (y4acTHUKH, LesIH, GopMa).

2. JlaiiTe OIEHKY, JOCTUTHYTHl JM ObUIM LeTM KoMMyHuUKanuil. Ecou ga, To

6J1aroz[ap${ KaKuM KOMMYHI/IKaTI/IBHI)IM HpI/IéMaM. ECJ'II/I HET, TO U3-3a KaKux KOMMYHI/IKaTI/IBHI)IX
omnboK.

2. Kpurepuu n mkajbl OeHUBAHUS

J1J11 KOHTPOJIBHBIX MEPONPUATUH (TEKYILEro KOHTPOJISI) YCTAHABIMBAETCS MUHUMAIBHOE
¥ MaKCHMallbHOE KOJIHYECTBO OANIJIOB B COOTBETCTBHH ¢ Tabnuieil. KoHTponpHOE MeponpusTue
CUHMTACTCSl TPOWJICHHBIM YCIENIHO TIPU YCIOBHHM Habopa KOJMYEeCTBa OaUIOB HE HHUXKE
MUHUMAJIBHOTO.

Pe3y.]'II)TaT O6yquI/I$[ o AWCHUIUIMHE CYUUTACTCA AJOCTUTHYTBIM IIpHU YCICUHIHOM
MPOXOXKACHUH OOYYAIOUIUMCS BCEX KOHTPOJBHBIX MEPOIPHUSATHI, OTHOCSIIMXCS K JaHHOMY
pe3yabTaTy 00ydeHus.



Pa3zoenwi Konuuecmeo 6annos
Dopma Konmponsn ;
OUCUUNTIUHDL min max
1. Y cTHBIE OTBETHI HA BOITPOCHI 3 5
2. YcTHBIE OTBETHI Ha BOIIPOCHI 3 5
AHanun3 6usHec-keiica 3 5
3. YcTHBIE OTBETHI Ha BOIIPOCHI 3 5
AHann3 6usHec-keiica 3 5
4. Tect 3 5
AHanun3 Ou3Hec-keiica 3 5
5. VY cTHBIE OTBETHI HA BOITPOCHI 3 5
AHann3 Ou3Hec-keiica 3 5
6. Y cTHBIE OTBETHI HAa BOITPOCHI 3 5
Uroro 30 50

[Ipu oneHMBaHUM Pe3yJIbTaTOB OOYYECHUS IO JUCHHUILIMHE B XOJI€ TEKYIIETO
KOHTPOJISl YCIIEBAEMOCTH HCIOJIB3YIOTCS CIEAYIOIINE KpUTepuu. MUHUMAIIBHOE
KOJIMYECTBO OaJlJIOB BBICTABJISETCA OOyYarOlIeMyCsl TPU BBIMOJHEHUH BCEX
nokKaszaresyiei, JOMyCKAIOTCS HECYIIECTBEHHbIE HETOYHOCTH B W3JI0KEHUU U
oopMIICHUH MaTepuaa.

Haumenosanue,
obo3nauenue

Ilokazamenu evicmasneHUs MUHUMATIbHO20 KOJIUYECMEa OA1106

Anamu3z OusHec-
Kelica

3amaHys BBINOJIHEHBI Oojiee 4eM HaroJIoBHHY. IIpUCyTCTBYIOT cephEé3Hble
ommOku. [IpogeMOHCTPUPOBAaH yIOBIECTBOPUTEIBHBINH YPOBEHb BIIAJCHHS
MaTepUaIOM.

[IposiBneHpl HM3KHE CIOCOOHOCTH TPUMEHSATh 3HAHUA U YMEHHUS K
BBIIIOJIHEHUIO KOHKPETHBIX 3aJaHUM.

VYcTHBIT onpoc

Jlanbl mpaBUIIbHBIE OTBETHI HE MeHee ueM Ha 50% 3aJaHHBIX BOIIPOCOB.
[IponemMoHCTpHpOBaHBl ~ 3HAHUS ~ OCHOBHOTO  y4eOHO-TIPOrPaMMHOTO
Marepuaa

[IpomexxyTouHasi arTectanus Mo AUCIHUIUIMHE MPOBOIUTCA B GopMme 3adeTa

C OIIEHKOI.

Hrtoromass oleHKa MO AWCIUILIMHE MOXKET OBITh BBICTABJICHa HA OCHOBE
PE3yIbTaTOB TEKYIIETO KOHTPOJIS C UCIIOJIb30BAHUEM CIIEAYIOMICH IIKAIbI:

Ouyenka Haopano 6annos
«JIOMYIIEH 30-50
«HE JTONYIIECH» meHree 30

Ecnu cymma HaOpanubix 0amioB MmeHee 30 — oOy4daroniuiicss He JOMyCKaeTcs
JIO TIPOMEXKYTOYHOMN aTTECTALUH.

Ecomu cymma OGamnoB cocraBmsier oT 30 mo 50 GamioB, oOydaroniuiics
JIOTTYCKAeTCs 10 IK3aMEeHa.

[IpomexxyTouHast — arrectauus NpoBOAUTCS B (GOpPME  HMTOrOBOTO

TECTUPOBAHUSA




Bpewmst Ha BoinonHeHue tecta: 40 MUHYT.

IIpu oueHuBaHUM pe3yabTaTOB OOy4YeHUs M0 JUCLMILUIMHE B XOJ€
IPOMEXYTOUHOM arrecTaud B (POPME MTOrOBOIO TECTUPOBAHUS HCIOJIB3YIOTCS
CJIEYIOIME KPUTEPUH U ILIKAJIa OLIEHKH:

Ouenka Kpumepuu oyenxu
«OTJIUYHO» 38-40 GannoB
«XOpOLLIO» 34-37 GamoB
«ynoBierBoputenabHo» | 30-33 Gamna
«HEYJIOBIICTBOPHUTENbHO» | Menee 30 OamoB
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