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MIOJTHOE€ HAMMEHOBaHME Kadeaphl, PECTaBIIONICH padodyro mporpaMmy
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®.1.0.(1oTHOCTHIO), CTETIEHb, 3BaHNE
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24.03.2025r.

COI'JTACOBAHO
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AHHOTaLII/ISI K JUCHUIIJIMHE

Ha3zeanue oucyuniunol

Cucrema MCHC/I’KMCHTA Ka4YeCTBa

Hanpaenenue noozomosku (cneyu-
abHOCMB)

38.03.01 DxoHoMuKa

Hanpaenennocmso (npo-
unv/npozcpamma/cneyuanuzayus)

DKOHOMUKA U YIIPaBJICHHE

Mecmo oucyunnunst

Yacte, hopMupyemMasi yaacCTHUKaMU 00pa3oBaTelb-
HbIX oTHomeHu biioka 1. Jlucuumimabl (MOTyIH)

Tpyooemxocms (3.e. / uacwt)

33.e./108 yacoB

Lenv uzyuenusn oucyuniunot

Henu: M3yuenne npuHIUNOB (PYHKIMOHUPOBAHUS
CHUCTEMbI MEHE/PKMEHTA KaueCTBa, IPUMEHSIEMBbIX B
POU3BOJICTBE, B TOM UHCJIE HOBOTO MPOIYKTa

Komnemenyuu, hopmupyemoie ¢ pe-
3ynbmame 0C80EHUA OUCUUNTIUHBL

[IK-3 Cnocoben opraHu3oBaTh IPOU3BOACTBO HOBOI'O
IpOIyKTa

Cooepotcanue oucyuniunsl (0CHOG-
Hble pazdesivl u memot)

KadectBo npoaykiuu, moka3aTeian 1 METOJIbI OLICHKU
ero yposus. I[IpaBoBoe oOecrieueHre CUCTEMBI
YIPABJICHHUS Ka4E€CTBOM MPOAYKIIUU. CHCTEMHBIN
MOJIXOJ] K YIIPABJICHUIO Ka4eCTBOM MPOAYKLHU. JBO-
JOLMS CUCTeM KadecTBa. CucTeMa MeKTyHapOIHBIX
crangaptoB MCO cepun 9000. Cucrema crarucruue-
CKHMX METOJIOB yIpaBieHus kauectBoM Cucrema
yIpaBICHHUS Ka4eCTBOM Ha paboynx MecTax. JKOHO-
MUK YIPaBJICHUSI KAaU€CTBOM.

Dopma npomercymouHol ammecma-
yuu

3a4€CT




1. Ieau u 3aga4u U CHUILIHMHBI

Lenu npenoxaBaHusi AMCHUILINHBI: V3yueHre NPUHIUNOB (PYHKIIHOHUPO-
BAaHMs CUCTEM MEHEI)KMEHTA KayeCTBA, IIPUMEHSAEMBIX B YIPABICHHUU IIPOCKTOM,
IIPOrpaMMOM BHEIPEHUS TEXHOJIOTMYECKMX M IPOJYKTOBBIX MWHHOBAIMN WU IPO-
rpaMMOM OpPTraHW3alMOHHBIX U3MEHEHUN. .

3agaum JUCHUIUVIMHBI: 1aTh TOJIHOE U BCECTOPOHHEE MPEICTABICHUE O CH-
CTEME YIMpaBJICHUS KAa4eCTBOM; IPUBUTh HEOOXOJMMbBIC HAaBBIKM OIICHKH KaveCTBa,
BBISIBJICHUS M YCTPAHCHUS MPUYUH Opaka, CO3JaHMs YCIOBHH I 0e31eheKTHOH pa-
OOTBI.

2. IliianupyemMble pe3yJibTaThbl 00y4eHUs
B pe3ynbpTaTe 0CBOCHUS TUCHUIUIMHBI Y CTYI€HTA JIOJKHBI OBITh CPOPMUPOBA-

HBI
3Hanus1, npuodperaeMblie B X01€ OCBOCHUS JUCHUIJINHbBI
Ne i/ 3Hanus
1 [TpunHIMnIBl QYHKIIMOHUPOBAHUS CUCTEM MEHEKMEHTA KauecTBa
2 OcHoBHbIE QYHKIIMHN U METOJIbI MEHE/DKMEHTA KauecTBa
3 OCHOBHBIE XapaKTEPUCTUKH COBPEMEHHBIX CUCTEM MEHEDKMEHTA KauyecTBa
YMeHI/IH, npnoﬁpeTaeMMe B X0€ 0CBOCHUA JUCHUIIJINHBI
Ne n/m Ymenus
1 Cobupath 1 aHann3upoBaTh HHGoOpMaIuio 00 00BEKTaX YIpaBIECHUSI KAYECTBOM
2 [IpyMeHsITh COBpEMEHHBIE METOAbI KOHTPOJIS U OLIEHKH KaueCTBa
HaBLIKl/I, npuoﬁpeTaeMble B X0€ 0CBOCHMA JUCHUIIJINHBI
Ne n/m HaBbiku
1 Breimmonnenus npouenyp cbopa, o0paboTKM U aHaM3a pe3yIbTaTOB KOHTPOJIS Kaue-
CTBa
KOMHeTeH]_[I/II/I, HpnoﬁpeTaeMLle B X0€ 0CBOCHMUA JUCHUIIINHBI
KoMmnerenuuun HNuaukaropsl 3nanusa |Ymenuss |HaBbiku
[TK-3. Cnocoben opra- | [1K-3.1 3HaTh: METOIbI OIIEHKH U 1,2,3

HU30BaTb  IPOM3BOJI- | OTOOpPA UAEH, CUCTEMBI MOAIEPKKHU U
CTBO HOBOTO MPOJYKTa | CTUMYJIMPOBAHMSI NHHOBAIMOHHOMN
JEATENBHOCTH; METO/IbI OPraHU3alun
IIPOU3BOJICTBA U XapAKTEPUCTUKU
IIEPEIOBBIX IIPOU3BOJACTBEHHBIN TEX-
HOJIOTUI; TUTIOBBIE OPTaHU3AIMOH-
HbIe ()OPMBI U METO/IbI YTIPABIICHUS
MIPOU3BOJICTBOM; MPUHIUM U UH-
CTPYMEHTHI O€pEKHOT0 POU3BOI-
CTBa, CUCTEMY MEHEPKMEHTa Kaye-
CTBa

[IK 3.2 YmeTs: opranu3oBars Jies- 1,2
TENBHOCTH MaJIOM TPyIIIBI IIPU pe-
IIEHUH BOIIPOCOB OPTaHU3alUU IPO-
U3BOJICTBA, NIpEAJIaraTh U OLICHUBATH
npearaéMble BApUaHTHI yIIpaBiIeH-
YECKUX PEIICHUH IPU OpraHu3aluu
MIPOU3BOJICTBEHHBIX MPOILIECCOB B




KomMnerenuuu

HNuaukaropsl

3HaHuda

YMmenus

HaBbIku

OTpaciisix; pa3pabaTeIBaTh CTpaTe-
THIO OpraHU3alyi; HAXOJUTh Opra-
HU3AIMOHHO-yIPABICHYECKUE pe-
IICHUs B TPO(EeCCHOHANBHOM Jesi-
TEIILHOCTU B 00JIaCTH MEHEIKMEHTA
KayecTBa

[IK 3.3 BnageTs: HaBbIKAMHU T€HEPU-
POBaHWMSI U OIICHKU HOBBIX HUJIEH,
pa3paboTKy HHHOBAIIMOHHBIX MPOEK-
TOB C YY€TOM KPUTEPHUEB COIUATBHO-
9KOHOMHUYECKON 3(h(PEKTUBHOCTH,
PHUCKOB ¥ BO3MOKHBIX COITUAIBHO-
SKOHOMMYECKHUX MOCIEICTBUH,
HaBBIKAMHU pa3pabOTKH OM3HEC-
IJIAHOB CO3aHMsI HOBBIX OpraHM3a-
Ui, 000CHOBAHUS TIPOU3BOJICTBA
HOBBIX BUJOB MPOJIYKIIMH

3. Mecto aucuuiiudbl B cTpykrype QOII
JlucuuiuiiHa OTHOCHUTCS K 4acTH, (popMUpyeMoil ydacTHUKaMH 00pa30BaTelb-
HBIX OTHOIIEHHUH.
JucuuiuiiHa u3ydaercs Ha 5 Kypcee B 9 cemectpe.
W3ydyeHne TuCHUIUIMHBI 0a3upyeTcs Ha 3HAHUAX, YMEHUSAX M HaBBIKAX, MOJY-
YEHHBIX [TPY OCBOCHUU JUCIUIUIMH (MOAYJEH): MEHEDKMEHT, CTATUCTHUKA.

4.CTpyKTYypa M coepKaHue TUCUUIIIMHBI (MOTYJIA)

4.1

CTpyKTypa QM CHUILINHBI

Pasnen aucuu- 8 Pacnipenenenue TPYAOEMKOCTH pasiena
No wiMHeL. @opma § % % (B yacax) ro BUIAM y4eOHOi paboThI Conepxanue ca-
[ | TIPOMEXYTOUHOH | o & % MOCTOSITETbHOU
aTTcCTalnuu 8 % O KOHTaAKTHAag CPC pa6OTBI
(no cemecmpam) | A aek | np | ma6 | KYA
1 2 3 4 5 6 7 8 10 11
KauectBo  mpo- 1 1 10
JIYKLIHWHM, TOKa3a- H3ydenue Teope-
1 |Tenu u MeTOnbI 9 TUYECKOTO Mare-
OIICHKH €r0 YpPOB- puana.
HSL
[IpaBoBoe  obec- 9 |1 1 10 Nzydenwne Teope-
MEeYCHUE CUCTEMBI TUYECKOTO MaTe-
yYIOpaBJIeHUs Kaye- puana. [Tonroros-
2 CTBOM  TPOIYK- Ka K MpaKTUie-
107078 CKHM 3aHSTHSIM
CHUCTEMHBIA T0JI- 9 |1 1 10 N3ydenwne Teope-
X0l K YyIpaBie- TUYECKOTO MaTe-
HHUI0 Ka4eCTBOM puaina. [Tonroros-
3 MIPOTYKITHH. Ka K IpaKTUie-
CKHM 3aHSTHSIM




DBosfOLIUSA  CH- 9 |1 1 12 N3zyuenue teope-
CTeM KauecTBa. TUYECKOT0 MaTe-
puaia. [Tonroros-
4 Ka K [paKTuie-
CKUM 3aHATUSM
CucremMa MeXIy- 9 |2 2 10 N3zyuenue teope-
HapOJHBIX  CTaH- TUYECKOT0 MaTe-
naproB MICO ce- puaina. Iloaroros-
5 puun 9000. Ka K MpaKkTuye-
CKUM 3aHSTUSIM
Cucrema craru- 9 |2 2 12 N3yuenue teope-
CTHYECKHX METO- TUYECKOT0 MaTe-
JIOB  YIIPaBJICHUS puaia. [Tonroros-
6 KauecTBO Ka K [paKTHuie-
CKUM 3aHSTUSIM
Cucrema  ympas- 9 |1 1 10 N3zyuenue teope-
JeHUS KadyeCTBOM THYECKOTO MaTe-
Ha pabounx Me- puana. [logroros-
7 CTax. Ka K IpaKkTuie-
CKUM 3aHATUIM
DKOHOMMKA 9 |1 1 12 N3yuenue teope-
yIIpaBJICHUS Kade- THYECKOTO MaTe-
CTBOM. puana. [logroros-
8 Ka K IpaKkTuie-
CKUM 3aHATUIM
3auer 3auer BBICTaBIIsA-
€TCs TI0 COBOKYTI-
HOCTH pe3yJbTa-
0,3 1,7 TOB TEKYIIIETO
KOHTPOJIS yCIIeBa-
€MOCTH U UTOTO-
BOI'0 TECTa
Bcero 108 10 10 0,3 87,7
4.2 Conep:xxaHue pa3iesioB Kypca U (popMupyemMbIX B HUX KOMIIeTeHIHi
Ne Pasner Kont kom- 3Hanus Ymenus Hagbixn dopma KOH-
/i I[I/ICIII/IHJ'II/IHLI IMeTEHIIMU " Tpoas
HHIUKATOPOB
1 [Tema 1.KauecTBO 1K-3.1 1,2,3 - Tecr

NPOAYKLHH, OKA-
3aTeJ Il U METObI
OLIEHKHU ero YPOBHS
KauectBo kak daxk-
TOp ycrexa Tpea-
MIPUATHUSL B YCIOBU-
X  KOHKYpEHIIMH.
OCHOBHBIE TEPMHU-
HBl U TOHATHUS CHU-

CTEMBI MCHCE K-




n/n

Paznen
JAucuunianHbl

Koabl kom-
NMeTEeHI U U
HHJIUKATOPOB

3HaHua

YMmenus

HaBbIkn

®opma KOH-
TpoJIst

MEHTa  KadecTsa.
Knaccudpukanus
rmokasarejieii kade-
CTBa  MPOAYKIIUH.
MeTtoapl  OLIEHKH
YPOBHSI ~ KadecTBa
MIPOJTYKIIUH.

Tema 2. IIpaBoBoe
o0ecrieyeHue
yInpaBJIeHUs Kave-
CTBOM

OCHOBBI ~ TEXHHYE-
CKOTO pEeryJupoBa-
Husi. Cranpaprtuza-
nmust B Poccuiickoi
Ddenepaunn. OueHka
COOTBETCTBHSI.
Cramuu  popmupo-
BaHUS KauecTBa
npoaykiuu. OCHOB-
HbIE OJTambl pa3BU-
THS CHUCTEM Kade-
CTBA.

I1K-3.1
I1K-3.2
I1K-3.3

1,2,3

1,2

Anamms ous-
Hec-KelCOoB
Tect

Tema 3. Cucrem-
HBIA OIX0. K
YIIPABJICHUIO Kaue-
CTBOM IMPOTYKITUU
I[ToHsiTHE CHCTEMBI
kadecTBa. KoOHIET-
[THS BCEOOIETO
MEHEIDKMCHTA Kaue-
CTBOM.

Crangapter  CO
cepurn  9000. Oc-
HOBHBIE OCOOCHHO-
CTH CTaHJapTOB
NCO cepun 9000
BepCHii 2000-
2015r.r. IlpuHuuns
MEHEPKMEHTa Kaue-
ctBa. IIpoueccHsiit
nonxon. Crpykrypa
MOKYMEHTAIlUU  CH-
CTEMBI MEHEIKMCH-
Ta KadectBa. Iloaro-
TOBKa CHUCTEMBI
MEHEKMEHTA Kaue-
CTBa K cepTuduka-
[IVH.

IK-3.1
I1K-3.2
I1K-3.3

1,2,3

1,2

Amnanus ous-
HeC-KeHCOoB
Tect

Tema 4. IBosrouns
CHCTEM KayecTBa
Cucrema KOHTpOJIS

Ka4dCCTBa

IK-3.1
[1K-3.2
I1K-3.3

1,2,3

1,2

Amnanus ous-
HEC-KeHCOoB
Tect




n/n

Paznen
JAucuunianHbl

Koabl kom-
NMeTEeHI U U
HHJIUKATOPOB

3HaHua

YMmenus

HaBbIkn

®opma KOH-
TpoJIst

®.Telnopa. Cucre-
Ma BCEOOIIEero KOH-
TPOJISI KauecTBa
TQC). Cucrema
CTaTUCTUYECKUX
METOJIOB yIIpaBJie-
HUST KA9ECTBOM.
Cucrema TQM.
Cucrema crannap-
toB CO.

Tema 5. Cucrema
MEeKTYHAPOIHBIX
crangapros  UCO
cepuu 9000
CtangapThl nCo
cepurn  9000. Oc-
HOBHEIE OCOOEHHO-
CTH CTaHJapTOB
NCO cepun 9000
BEpCHii 2000-
2015r.r. IIpuHiumb
MEHEPKMEHTa Kade-
ctBa. IIponeccHblit
noaxoxa. CTpykrypa
MOKYMEHTAI[UU  CH-
CTEMBI MEHEIKMEH-
Ta KadecTBa. Iloaro-
TOBKa CHCTEMBI
MEHEPKMEHTa Kaue-
CTBa K cepTuguka-
1895058

IK-3.1
I1K-3.2
I1K-3.3

1,2,3

1,2

Amnanus ous-
Hec-KeNCoB
Tect

Tema 6. Cucrema
CTATHCTHYECKHX
MeTO10B YyIpaBJie-
HHUS KAa4eCTBOM
O061mue ceeaeHus 00
MHCTPYMEHTAaX KOH-
tponss.  KoHtpous-
HBbIN JTUCTOK. ['mcro-
rpamma. /narpamma
pa3dbpoca (pacceu-
BaHMUS). Meron
cTpaTuduKamu
pacciavBaHusl JaH-
HbIX). Jmarpamma
[Tapero. KonTposs-
Hble KapTel. [lpu-
YUHHO-
CIIeICTBEHHasl Jua-
rpamMma (auarpaMma
lcukaBbl).

IK-3.1
I1K-3.2
I1K-3.3

1,2,3

1,2

Amnanus ous-
HeC-KENCoB,
MPaKTUYECKUE
3aJIaHus,
Tect

Tema 8. Cucrema

npaBJC¢HUA Ka4ie-

IK-3.1
I1K-3.2

1,2,3

1,2

Amnanus ous-
HEC-KeHCOoB

8




n/n

Paznen
JAucuunianHbl

Koabl kom-
NMeTEeHI U U
HHJIUKATOPOB

3HaHua

YMmenus

HaBbIkn

®opma KOH-
TpoJIst

CTBOM Ha pado4ux
MecTax.

Metonsl o0ecreue-
HUS KadecTBa Ha
pabodyem MecTe.
[late 1maroB mis
MOJICpXKAHUS  TI0-
psaaka — 5S. ITlox-
nmepKKa ¥ COBEp-
[IICHCTBOBAaHUE
crannaproB. IIpose-
eHue W OpraHu3a-
[T COBEPILICHCTBO-
BaHUSl  (cTpaTeruu
Kaiinzen u Kaiipno).

I1K-3.3

Tect

Tema 9. JxoHOMMKA
yIpaB/IeHNs1 Kade-
CTBOM

ODKOHOMHKA  Kaue-
CTBa. 3aTparhl Ha
KauyecTBO M UX KJac-
cr(UKaIHSL.

I1K-3.1
IK-3.2
I1K-3.3

1,2,3

1,2

Amnanus 6us-
HeC-KeHCOoB
Tect




4.3 HaumeHOBaHMe TeM NPAKTHYECKUX (CEMHHAPCKUX) 3AHSITHIH, UX COllep KaHue U 00b-
€M B 4acax

Ne i/t

TeMbl U cofepkaHue 3aHATUN

Koi-Bo
4acoB

1

KauectBo npoaykuuu, moka3areian 1 METOJIbI OLIEHKU €r0 YPOBHS
H3zyuenue knaccugpuxayuu nokazameneti kavecmea. Keiic 1. Cumyayuonnas 3aoa-
ua « Cocmaenenue HOMeHKIamypbl NOKa3amesel Kauecmeday

1

[TpaBoBoe oOecrieueHre CUCTEMBI YITPABICHHS KQ4€CTBOM MPOTYKIIUN
Cobeceoosanue, mecm

CHCTeMHBIH MOAXO0/T K YIIPABICHUIO KAYECTBOM IPOAYKIIHH.
Cobeceoosanue, anaius busnec-keuca, mecm

DBOIIOHUS CUCTEM KadyecTBa
Cobeceoosanue, mecm

Cucrema mexxayHapoaHbix ctanaaproB MCO cepun 9000

Paboma co cmanoapmamu: cmpameauueckue ookymenmor CMK. H3zyuenue mpe-
oosanuti TOCT P HCO 9001:2008. Hzyuenue mpebosanuii I'OCT P HCO
9001:2015

Cucrema CTaTUCTUYECKUX METOJIOB YIIPaBJICHUS KaueCTBOM
Ipakxmuueckoe 3a0anue. Keiic 4. I[locmpoenue ouacpammol Hcuxaswol

Cucrema yrmpaBJeHUsl KAaUeCTBOM Ha paboOYuX MecTax
Pewenue mecmos, ananuz busnec-xeticos

OKOHOMHKA YIIpaBJICHUA Ka4CCTBOM
HpakmuquKoe s3adanue. Pewenue mecmos

Bcero

10

4.4. HammeHoBaHHe TeM J1a0OPaTOPHBIX padoT, MX COAep:KaHHEe U 00beM

B Hacax

JlabopaTopHbie pabOThI HE MPETyCMOTPEHBI

S. OueHo4YHbIe MaTepHAJbl A/ TEKYILIero KOHTPOJIA YyCIEeBAEMOCTH M IPO-
MEKYTOYHOM ATTECTALMH MO JUCHUILINHE

OueHouHble MaTepHalibl (TUMOBBIE BAPUAHTHI TECTOB, KOHTPOJIbHBIX padOT U Jp.)
NPUBEACHBI B MPUJIOKEHUHU K paboyel mporpaMme TUCIHUIUIMHBI.

[IpomexyTouHast aTTeCTalrs 10 UTOraM OCBOEHUSI TUCIIUIUIMHBI — 3a4ET.

S YueOHO-MeTOAMYeCKOEe M HH(POPMALMOHHOE 0O0ecneYeHrue JUCIUIIIMHBI:
a) OCHOBHAasl JIUTepPaTypa

Ne i/

HaumMeHoBaHHe KHUTH I'ox n3na-
HUA

Arapkos, A. 1. YnpaBieHnnue kauecTBOM : y4eOHMK i OakaaaBpoB /
A. II. ArapkoB. — 4-e uzn. — Mocksa : lamkos u K, 2023. — 204 c. | 2023
— ISBN 978-5-394-05160-9. — TexcT : anekrponnsii // Ludposoit
obOpazoBarenbHblii  pecypc IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/144098.html (mara oOparreHus:
26.09.2025). — Pexum noctyna: A aBTOPU3HP. NOJIb30BaTENEN

Maromenos, I. III. Yopasnenue kauectBoM : yueOnuk / 1. 1. Ma-
romenoB, A. K. MaromenoBa. — 3-e¢ m3a. — Mocksa : JlamkoB u K, | 2023
2023. — 352 ¢. — ISBN 978-5-394-04395-6. — TekcT : 371eKTpOHHBII
// Tludposoit obpazoBatenbhblii pecypc [IPR SMART : [caiit]. — URL:
https://www.iprbookshop.ru/136564.html (mara oOparnieHus:
26.09.2025). — Pexum noctyna: s aBTOPU3HP. NOJIb30BaTENEN

0) 10MOJIHUTEJIbHAS JIUTEepaTypa

10




Ne n/m HauMeHoBaHHEe KHUTH I'ox n3na-
HUSA

1. OCHOBBI YIIPaBJICHUSI KAYECTBOM B BOIIPOCAX M OTBETAX [ DJIEKTPOHHBIN
pecypc] : yuebHO-MeToudeckoe mocooue / JI.P. 'abununona [u ap.]. — | 2018
DIIeKTPOH. TEKCTOBbIE naHHble. — Habepexxupie Yennsl: HabepexHo-
YEeJIHUHCKUI TOCYJapCTBEHHBIN Me1arornueckuii yausepeuret, 2018, —
76 c. — 2227-8397. — Pexum gocryna:
http://www.iprbookshop.ru/77568.html

2. Caraesa J[.M. CucteMa MeHEKMEHTa Ka4ueCTBa: YIpaBiIeHUE IOKYMEH-
TUPOBaHHOI MHpopManueit [ DIeKTpOoHHBIN pecypc] : yuebnoe nocobue | 2018
/ JI.M. CaTtaeBa. — DJIeKTpOH. TeKCTOBBIC aHHbIe. — CapaToB: By30B-
ckoe oOpazoBanue, 2018. — 108 c. — 978-5-4487-0295-2. — Pexum
noctyna: http://www.iprbookshop.ru/76991.html

3. [IpakTuKy™m 1O OOIIEH TEOPUH CTATUCTHKH: ydeOHOE rmocodue i BY-
308/ M.P. EdpuimoBa. — M.: ®uHAHCHI M CTaTUCTHKA, 2011

1) MeTOAMYECKHEe YKAZAHUS

1. Mertonuyeckue peKOMEHIAMM K CaMOCTOSITENIbHOM pabdoTe CTYJEHTOB IO JUCLMILIMHAM
«BBeneHue B MeHEKMEHTY, «Teopust MeHeKMeHTa», «IHHOBALIMOHHBI MEHEJKMEHT», «YIpaB-
JICHUE MPOEKTaMK», «YIIpaBJIeHUE YEJIOBEUECKUMH pecypcamu», «YIpaBleHHe KauecTBoM», «Cu-
CTEeMBbl MEHEPKMEHTa KauecTBay, «JlenoBble KOMMYHHKAIUNY, «OCHOBBI OEPEKIUBOTO MPOU3BOI-
cTBa», «CucreMbl OepexJiMBOro Mnpou3BojacTBa», «llpousBoacTBeHHas cucreMa «bepexinBoro
IpOU3BOACTBaY, «IlmannpoBanue Ha mpeanpuaTun» i cryaeHToB HanpasieHusa 38.03.01 «Oxko-
HOMHKa» Mpodpuiib «DKOHOMHKA NPENNIpUATUN U opraHuszanuii» u HanpasiaeHus 38.03.02 «Me-
HeKMeHT» npodutb «I[IponsBoacTBeHHbIil MeHepkMeHT» / CoctaButens U.B. [Iponuna, -'na3oB.:
I'N5H, 2018 (3YMMN) Perucrpaumonnsiii Homep I'd 84/505

r) nmepevyeHb pecypcoB HH(POPMANMOHHO-KOMMYHUKALIMOHHON ceTtn WH-
TepHeT:

1) DnexrponHo-6ubanoreunas cucremMa IPRbooks
http://istu.ru/material/elektronno-bibliotechnaya-sistema-iprbooks.

2) DneKTpoHHBIN KaTanor HayyHoi Oubnunoreku VxI'TY umenn M.T. Kanami-
HukoBa Web MPBUC http://94.181.117.43/cgi-
bin/irbis64r_12/cgiirbis_64.exe7LNG=&C21COM=F&I21DBN=IBIS&P21DBN=IB
IS.

3) HauumonanbHas s1exkTpoHHas Oubaunoteka — http://H36.pd.

4) Mupogas uudponas 6udbamoreka — http://www.wdl.org/ru/.

5) MexnayHapoaHbli HHAEKC HayuyHoro uutupoanus Web of Science —
http://webofscience.com.

6) Hayunas snexrponnas 6ubnuorexka eLIBRARY.RU —
https://elibrary.ru/defaultx.asp.

7) CrnpaBouHo-nipaBoBas cucteMa Koncynerantlintoc
http://www.consultant.ru/.

1) JUIEH3MOHHOE W CBOOOHO pacnpocTpaHsieMoe NporpaMMHoe odecreve-
HHUeE:

1. Microsoft Office 2010 (nunien3uonnoe 110)

WinRAR (cBobGoaHo pacnpoctpansemoe [10)

3. Foxit Cloud (cBo60oHO pacnipoctpansemoe 10 cBoOoHO pacnpocTpaHsIeMoe
[10)
Foxit Reader (cBo6oHO pacnpoctpansemoe 110)
XnView (cBoOoaHO pactipocTtpansemoe [10)

i
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http://www.iprbookshop.ru/77568.html
http://www.iprbookshop.ru/76991.html

MartepuaJIbHO-TeXHHYECKOe o0ecneyeHne TUCHUIITUHbI:

1. JIekunoHHBIE 3aHATUS

VYyeOHble ayIUTOPUU IJI51 TEKUUOHHBIX 3aHITHI YKOMIUIEKTOBaHbI MEOEbIO U
TEXHUYECKUMU CPEICTBAMU OOYUEHHUSI, CITYKAIMMU JUIsl PEJCTaBICHUS yueOHO
nHpopMaruu 60JIBIION ayAUTOpUH (MPOEKTOP, IKPaH, KOMIIBIOTEP/HOYTOYK).

2. [IpakTuueckue 3aHsATUS

YyeOHble ayAUTOPUU JIs1 TPAKTUYECKUX 3aHSITHN YKOMIUIEKTOBAHBI CIICIIUATN3H-
POBaHHOI MeOEIbI0 U TEXHUYECKUMHU CpeACTBaMU 00yUeHUs (IIPOEKTOP, SIKPaH,
KOMITBIOTEP/HOYTOYK).

3. CamocTtosTenbpHas paboTta

[Tomenienus A caMOCTOSITEIbHOM paOOThl OCHAILIEHBI KOMITBIOTEPHON TEXHUKOMN
C BO3MO>KHOCTBIO MOJKIIFOUEHHUS K CeTH «IHTepHET» U TOCTYIIOM K 3JIEKTPOHHON
uHpopMalmoHHo-oopazoBarensHoM cpene Mokl ' TY umenn M.T. Kanamnukosa:

- oubmmoreka 'MDOU (pummana) MxI'TY umenn M.T. Kanamuaukosa (ayz. 201,
anpec: 427622, Y nmyptckasa Peciyonuka, r. ['nasos, yiu. Kuposa, 1.36);

- MOMEUIEHUS ISl CAMOCTOSITEIbHOM paboThl oOydaromumxcs (ykaszarb aya. 204,
anpec: 427622, Y nmyptckasa Pecny6nuka, r. ['naszos, yin. Kuposa, 1.36).

[Tpu HEoOX0MMOCTH padoyasi MporpaMMa JUCHUTITUHBI (MOIYJIs1) MOXKET OBITh
aJlanTHUpOBaHa /It oOecreyeHus: 00pa3oBaTEILHOTO MPOIECCa HHBAIUIOB U JIUIT C
OTpaHUYCHHBIMUA BO3MOKHOCTSIMU 3JI0POBbSI, B TOM YHCJIE JUIsl OOy4EHHUS C IPUMEHe-
HUEM JIUCTAHIIMOHHBIX 00pa30BaTENIbHBIX TeXHONOTUH. J1Jist 3TOr0 TpeOyeTcs 3asBiie-
HUE CTYyJIeHTa (€ro 3aKOHHOTO MPEACTABUTEINS ) U 3aKIIOUEHUE TICUXO0JI0Tr0-MEANKO-
nenarorudeckoit komuccuu (IIMIIK).

12



IIpuioxkenne k padoyeii nporpamMmme JMCIH-
IJIMHBI

MHWHOBPHAYKHU POCCHUU

['11a30BCKMiT MHKEHEPHO-3KOHOMHYECKUH HHCTUTYT ((rIra)
(dhenepanbHOro rOCy1apCTBEHHOTO OI0KETHOTO 00pa30BaTEeIHLHOTO
YUPEXKIEHUS BBICIIETO 00pa30BaHUs
«M>xeBCKH rOCYJapCTBEHHBIN TEXHUYECKUHN yHUBepcuTeT nMeHn M. T. KananmHukosay
(T'N2U (pumman) ®PI'bOY BO «MxI'TY umenn M. T. Kanamaukoay)

OueHo4yHbI€e CpeCcTBA
10 JMCIUILINHE

Cucrema MCHCIOKMCHTA Ka4CCTBA
HaMMCHOBAHHEC — ITOJTHOCTBIO

HarpasieHue (cnenuanbHocTh) 38.03.01 DxoHOMEKA
KO, HQMMCHOBAHHUEC — IIOJTHOCTBIO

HAIPaBIEHHOCTH (TIPOGITB/

nporpaMmMa/cnenyaiusanys)  OKOHOMHKA U yIIpaBJieHUE
HauMMCHOBAHHUE — IMOJHOCTBIO

yYpOBEHBb O0pa30BaHMUS: OakanaBpuat
YO0anums HeHyIiCHblE APUAHMbL

dbopma oOyueHus: OYHO-3a04HAast
OYHAsI/0YHO-3a04HAas1/3a09Has

oOurast TpyJI0€MKOCTb JUCITUILIMHBI COCTABIISET: 3 3aUeTHBIX eIUHUL(BI)
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1. OleHOYHbIE CPEICTBA

OneHnBanue popMHUPOBAaHUS KOMIETEHIUI IPOU3BOAUTCS HA OCHOBE PE3YJIbTATOB 00YyUe-
HUS, IPUBEJCHHBIX B 11. 2 paboueii mporpammsl 1 POC. CBs3b pa3/ienoB KOMIETEHIIUN, HHIUKATO-
poB 1 GOpM KOHTPOJIS (TEKYIIEro U MPOMEKYTOUHOT0) YKa3aHbl B Ta0iuIle 4.2 pabodeil mporpam-
MBI JUCUUTUINHBL.
O1eHOUHBIE CPEACTBAa COOTHECEHBI C Pe3yJIbTaTaMHi 00y4EHUs 110 JUCLMILIIMHE U UHUKATO-
paMu JOCTHKEHHSI KOMIIETEHIUH, TPEICTaBICHbI HUXKE.

®opMBbI TeKYyLIEro U

Ne | Koabpl koMIeTeHIIMY H HHIHKA- Pe3yabTar 00y4yeHus
NPOMEKYTOYHOI 0 KOH-
n/n TOPOB (3HaHUs, YMEHUs U HABLIKU)
TPOJs
1 T1K-3.1 3HaTh: METOIBI OLICHKH U 31:Ilpunnmmne! GyHKIIMOHH- TecTrl
oTOopa uaeH, CUCTEMBI IOAJIEPXK- | POBAHUS CHCTEM MEHEIXK- Amnanuz 6u3Hec-KeHcoB
KU U CTUMYJIMPOBAHUS MHHOBALM- | MEHTa KauyecTBa 3auet
OHHOM JEATeNbHOCTH; METOABI Op- | 32:OcHOBHBIE (PYHKIIMH U
raHu3aly MPOU3BOJICTBA U Xa- METO/Ibl MEHEP)KMEHTA Ka-
PaKTEpUCTUKU MIEPEIOBBIX MPOU3- | YECTBa
BOJICTBEHHBIN T€XHOJIOTUM; TUIIO- | 33:OCHOBHBIE XapaKTepH-
BbI€ OpraHU3AIMOHHBIC (DOPMBI U | CTUKH COBPEMEHHBIX CH-
METO/Ibl YIpaBIEHUS IPOU3BO/I- CTeM MEHEDKMEHTa Kaye-
CTBOM; IIPUHIUI U UHCTPYMEHTHI | CTBa
OepeKHOro MPOU3BOJICTBA, CUCTE-
My MEHEPKMEHTa KaueCTBa
2 I1K 3.2 YmeTs: opranuzoBats aes- | Y1: Cobupats 1 aHamu3u- Tectbl
TEIbHOCTh MAJIOH TPYIIIbI IPU poBath HHPOPMAIHIO 00 AHanu3 6u3Hec-KeicoB
pEIIeHNH BOIPOCOB OpraHu3aluu | 00bEKTaxX yIpaBlIeHUS Ka- [IpakTudeckue 3a1anus
IIPOU3BOJICTBA, MpeJiaraTh U Olle- | YECTBOM 3auer
HUBATh NpejiaracMbie Bapuantol | Y2: [IpuMeHsTh cCOBpeMeH-
YIPaBICHYECKUX PEIICHUN TTPU HBIE METOJIbI KOHTPOJISI 1
OpraHu3aliy MPOU3BOJICTBEHHBIX | OLIEHKHU KauecTBa
IIPOLIECCOB B OTpACsX; pazpada-
THIBAaTh CTPATETHIO OpraHU3ALINH;
HaxOJIUTh OPTaHU3AIMOHHO-
YIPABJICHUYECKUE PELIECHUS B IPO-
(heccroHaIBHOM NESITEIILHOCTH B
o0JacTu MEHEPKMEHTa KayecTBa
3 I1K 3.3 Bnaners: HaBbikamu reHe- | H1: Boimonnenus nporenyp TecTsl

PUPOBaHUS U OLIEHKH HOBBIX HJIEH,
pa3pabOTKX MHHOBAIIMOHHBIX MIPO-
€KTOB C YY€TOM KPUTEPUEB COLIU-
aJIbHO-3KOHOMUYECKON APPeKTHB-
HOCTH, PUCKOB U BO3MOXXHBIX CO-
[UATBHO-D)KOHOMUYECKUX ITOCIIC/I-
CTBUI, HABBIKAMU Pa3padOTKU
OM3HEC-IUIAHOB CO3IaHUS HOBBIX
OpraHu3aluii, 000CHOBaHHUS MPO-
H3BOJICTBA HOBBIX BUAOB IIPOAYK-
017041

cbopa, 00paboTKU 1 aHATU-
3a pe3yJabTaTOB KOHTPOJIS
Ka4yecTBa

AHanus OusHeCc-KeNCcoB
[IpakTrueckue 3agaHus
3auer

Tunosvie 3a0anus 011 OYeHUBAHUS POPMUPOBAHUS KOMNEMEHYUL

1. Haumenosanue: 3a4er

IIpeocmasnenue ¢ @OC: niepevyeHb BONPOCOB
Ilepeuens éonpocog 0ns nposedenusn 3auema:

1. TloHarue xKadecTBa.

2.  Hcropus pa3BuUTUsA TEOPUU U NTPAKTUKNA Ka4eCTBA.
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@opMHUpOBaHUE KAYECTBA.

OBOIONHS METOAOB 00ECIIEYeHHST KaueCTBa.

Ynpasnenue kauectBoM. [{uki /lemunra.

[loHATHE CTaHAAPTU3ALIHH.

Konuenuus TQM.

[Tonsitue ceprudukanuu (MPOIyKIUHU, YCIYT, CACTEM MEHEKMEHTA Ka-

XNk W

YECTBA).

9. Tlonsatue o cucteme meHexkMenTa kadectBa (CMK).

10. Ocnosusie npunnunsl CMK. Opuenranust Ha TOTpeOUTENS.

11. Ocnosnsie npuniunsl CMK. Pois pykoBojacTBa.

12.  Ocnosnsie npuHumiel CMK. BoBieueHne coTpyAHUKOB.

13.  Ocnosnsie npunuuiel CMK. IIponeccHslil moaxos.

14. Ocnosnsie npuHuunbel CMK. CuctemMHblil OAXO0A.

15. Ocnosnsie npunuunsl CMK. HenpepsiBHOE yitydiieHHE.

16. Ocnosnsie npuniuibel CMK. IIpunsarue penienus Ha 0CHOBE (haKTOB.

17. OcuHosnbie npuHubel CMK. B3auMoOBBITOIHOE COTPYIHUYECTBO C MO-
CTaBIIMKAMH.

18. Crpykrypa cranmapra ['OCT P MCO 9001:2008.

19. Tpeb6osanus [OCT P UCO 9001:2008. ITpoueccer u nporeaypst CMK.

20. Cratuctuueckue Meroasl anann3a. Cxema Mcukasel.

21. Cratuctuueckue Meroasl ananusa. Juarpamma Ilapero

22. CratucThdeckrue MeToabl aHanusa. [ mcrorpamma.

23. Crartuctuyeckue MeToAbl aHanuza. Juarpamma paszopoca.

24. Cratuctuueckue MeTosl anann3a. Pacciioenne.

25. Cratuctuyeckue MeTobl aHaiau3a. KOHTPOJIbHBIHI JIUCTOK.

26. Cratuctuyeckrue MeToabl aHanu3a. KoHTpoiabHas Kapra.

2’7.  OCHOBHBIE IOKA3AaTENN PE3YJIbTATUBHOCTA KAYECTBA.

28. Dtambl popMUPOBAHUS U BUBI 3aTPaT HA KaueCTBO.

29. VmnpasieHue 3aTpaTaMu Ha 00ecTieueHrne KauecTBa.

30. KoHuenius onTUMaJIbHOTO Ka4eCcTBa.

31. Poccuiickuii ONbIT NPUMEHEHUS] CUCTEM MEHEI)KMEHTA KaueCTBa.

Kpumepuu oyenku:
IIpuBenensl B pazuene 2

2. Haumenosanue: Tect

Ilpeocmaenenue 6 @OC: HabOP TECTOB
Bapuanmuvr mecmog:
Tectnl 1. KauecTBO NpoAYKIMHU, TOKA3ATEN U METO/IbI OLIEHKH €r0 YPOBHSI
Ha nocrtaBieHHbII BONPOC BHIOEPUTE MPABWIHHBIN OTBET U3 MPEJIOKEHHBIX BapHaH-
TOB.
1. IToka3aTenu KavecTBa, XapakKTepu3ylllHe CBOWCTBA NMPOAYKIUM, OIpe-

AeJisiiole OCHOBHbIEe (DYHKIMU U 00YCJIOBJINBAKOIIHE 00J1aCTh €€ MpUMeHe-
HHS, - ITO:

a) TIOKa3aTeIu TEXHOJIOTHYHOCTH,

0) mokaszaTesu CTaHJapTH3ALNY;
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B) MTOKA3aTeNId Ha3HAYEHUS.
2. Iloka3zarenn, NOKa3pIBaIOIIME CBOMCTBO U3/1e/Usl HENMPEPHIBHO COXPAHATH
paboToCnOCOOHOCTH B TeUeHHE HEKOTOPOr0 BpeMeHH, - ITO:
a) MoKa3aTelu peMOHTONPUTOAHOCTH;
0) mokazaTenau 6€30TKa3HOCTH;
B) MTOKa3aTelId SKOHOMUYHOCTH.
3. Iloka3zaresu, XapaKkTepu3ylIlHe CUCTEMY «4YeJI0BeK — U3Jejue — cpeaay, -
ITO:
a) S)proHOMUYECKUE MMOKA3aTEINH;
0) moka3arenu TeXHOJIOTUYHOCTH;
B) DKOJIOTMYECKHUE TTOKa3aTeIu.
4. CkpbIThIi (BHYTpPeHHUIT) AedeKT NPOAYKIHH — 3TO Je(eKT, KOTOPbIii:
a) 0OHapy>KeH BO BHYTPEHHHUX JIEMEHTaX MPOAYKIINH;
0) HE MOKET OBITh BBISBIICH B CUJTy HECOBEPIIEHCTBA CPEICTB KOHTPOJIS;
B) OOHapy>keH paOOTHUKOM OT/eJIa TEXHUYECKOTO KOHTPOJISI (PUPMBL.
S. IToTeHUMAJBbHO HEHAIEKHBIA MPOAYKT — 3TO:
a) MPOAYKT C BHEIIHUM JI€PEKTOM;
0) NpoAyKT, 3a0pakoBaHHBIN MPHU MPOXOKIECHUU TEXHUUECKOTO KOHTPOJIS;
B) IPOJYKT C BHYTPEHHUM JIe(HEKTOM.
6. YpoBeHb KavyecTBa NPOAYKIHUHN — 3TO:
a) CTeNEeHb COOTBETCTBUS MOKa3aTesell KauecTBa NPOAYyKIMM HOPMAaTUBHBIM 3Ha-
YCHUSM;
0) IPOLIEHTHOE cojiepKaHue IePEKTHONU MPOAYKIIMU B 001IeM 00bEME BBITYCKa;
B) OTHOCUTEJIbHAS XapaKTEpPUCTUKA €€ KaueCcTBa, OCHOBAHHAs HA CPABHEHHH T1O-
Ka3aTese KayecTBa C MOKa3aTeNsIMH KayeCcTBa JIYUIIUX OTCYECTBEHHBIX U 3apy-
OEKHBIX aHAJIOTOB.
7. MeToa ompenejieHUs NMOKa3aTejled KavyecTBa, OCHOBAHHBIN HA BOCIPHUA-
THM HH(popManuu 00 00beKTEe OPraHaMM YyBCTB YeJI0BeKa, - 3TO:
a) OpraHOJIENTUYECKU;
0) U3MEPUTENbHBIN;
B) PETUCTPALIMOHHBIM.
8. MeTtoa onpenesieHusi Moka3aTesieil Ka4ecTBa, OCHOBAHHBIN HA MOJy4eHUHU
uHpopMaAIMU MYTEM MOACYETA YHCJIA ONPeENAeEHHBIX COOBITHIL, NMpeIMeTOB
WJIN 3aTpar, - 3TO:
a) SKCIEPTHBIN;
0) perucTpalOHHbINH;
B) COILIMOJIOTHYECKHUM.
9. Ilpn pacuére mokaszaressi KOHKYPEHTOCIIOCOOHOCTH NMPOAYKIUHM HMCIOJIb-
3YHOTCH:
a) MHJEKC TEXHUYECKUX apaMeTpoB (MHIEKC KauecTBa);
0) MHIEKC SKOHOMUYECKHUX IMapaMeTPOB (MHJICKC 1ICH);
B) MHAEKC TEXHUYECKUX MMapaMeTPOB U UHJIEKC S3KOHOMUYECKHUX NTapaMeTPOB.
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10. 3HayeHHe MOKa3aTeJ i KOHKYPEHTOCIIOCOOHOCTH Y BUAA NMPOAYKIMH,
KOTOPBII cilelyeT peKOMEeHA0BATh K JAaJIbHelileMy IPOU3BOJICTBY, PABHO:

a) 1,3;

0) 106;

B) 54.

Tema 2. CucreMHBIH OAX0/ K YIIPABJIEHHI0 Ka4€CTBOM
TecTsl 2. cUCTEeMHBIN MOAX0 K YIPABJIECHHIO KAYeCTBOM NMPOIYKIHNH
Ha nocrtaBneHHbIi BONpOC BBIOEPUTE MPABUIBHBINA OTBET U3 NPEIJI0KEHHBIX BapHaH-
TOB.
1. TIlersns kavecTBa - 3TO:

a) COBOKYITHOCTh J€()EKTOB, MOHUKAIOIUX KOHKYPEHTOCIIOCOOHOCTh MPOIYK-
IIUH;

0) moTeps pupMoit moTpeOUTENIeH 13-3a HU3KOTO KauecTBa MPOAYKITUH;

B) CX€Ma, OTpakarolasi HEMPepPBHIBHOCTH Mporiecca (GopMUpOBaHUS U MOAEpKa-
HUS Ka4yecTBa.

2. Cucrema ynpaBJ/ieHHs] Ka4eCTBOM NMPOAYKIMH - 3TO:

a) COBOKYIHOCTh YIPABIECHYECKIX OPTaHOB U OOBEKTOB YIIPaBICHUS, MEPOIPHSI-
TUW, METOJIOB U CPEJICTB, HAIIPABJICHHBIX HA YCTAHOBJICHHE OOCCIICUCHHE U TO/I-
JIep’KaHie BHICOKOTO YPOBHS KauecTBa MPOAYKITUY;

0) COBOKYIHOCTb MOJPA3AEICHUI 0T/Ie]Ia TEXHUYECKOTO KOHTPOJIS;

B) KOMIUIEKC TEXHUYECKUX CPEJICTB JJII U3MEPEHHUSI TIOKa3aTeseil KauecTRna.

3. ITox ynpaBJ/ieHHeM Ka4yeCTBOM NMPOIYKIMH MOHUMAIOT:

a) MJIaH COBEPIIIEHCTBOBAHUS IEATEIHLHOCTH B 001aCTH Ka4eCTBa;

0) NOCTOSIHHBIM, MIAHOMEPHBINA, LENEeyCTPEMIIEHHBII NpPOLECC BO3JACUCTBUS Ha
BCEX YPOBHSX Ha (DaKTOpHI M yCIOBHUA, 00ECTICUNBAIONTUI CO3aHUE TTPOTYKIIUN
ONTUMAJIBHOTO Ka4eCTBA U MOJHOIIEHHOE € UCIOJIb30BAHUE;

B) KOMIUJIEKC TEXHUYECKUX CPEJICTB ISl U3MEPEHHS TIoKa3aTeliel KauecTna.

4. CucTeMHBIi MOAXO0/ K YIIPABJEHUI0 KA4€CTBOM MPOAYKI[UH - ITO:

a) MPOBEICHNE MEPONPUATUIN TI0 00ECTIEYCHUIO Ka4eCTBA MPOIYKIIHH;

0) mpoBeAicHUE OTACIBHBIX MEPOMPUATUM MO 0OECIIEUEHUIO KaueCTBA MPOAYKITUH;
B) MPOBE/ICHNE KOMILUIEKCA MEPOIPHSITHIA, HAPABICHHBIX HA 00ECTIeUeHUE U T0-
BBIIIICHUE KAYECTBA MIPOTYKIIUU.

5. Pa3BuTHe cuCTEeM yNpaBJieHUs1 KA4eCTBOM 11O 1O JIMHUU:

a) 0oJiee MOJTHOTO OXBaTa CTAAMM JKU3HEHHOTO IMKJIA MPOIYKITUH;

0) oxBarta Bc€ OOJIBIIIETO YUCIa pab0OUNX MECT Ha MPEANPUITHH;

B) COCPEOTOYCHHUSI BHUIMAHUSI HA CTaIUH U3TOTOBIICHUS MTPOTYKIIHH.

6. Cucrema 0e31e()eKTHOT0 U3rOTOBJIEHUSI MPOAYKIIUM - ITO:

a) MPOBENICHNE OTJCIBHBIX MEPOIIPHUATHI 10 00ECTICUSHUIO KauyeCcTBa MPOAYKIINH;
0) cuctema, HampaBJeHHas Ha o0ecredeHue 6e3neexTHOro Tpyaa Ha MpeAnpusi-
TUU;
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B) COBOKYITHOCTb MEPOIPUATUN, METOJOB U CPEJCTB, HANpPABJICHHBIX Ha ycCTa-
HOBJICHHE, O0ecreyeHnue U MOoJJIepKaHUEe BBICOKOTO YPOBHS KayecTBa IMPOIYK-
LUH.

7. IlepBasi Bepcusi Mme:xxkayHapoaubix ctanaapTos MCO 9000 Ob1i1a npuHaTa:
a) B 1947r.;

0)B 1987r.;

B) B 1996r.

8. IlepBas Bepcus mexayHapoanbix crangapros MCO 14000 6bu1a npuHs-
Ta:

a) B 1947r.;

0)B 1987r.;

B) B 1996r.

9. MexayHapoaHbie CTAHIAPTHI MPUHUMAIOTCS:

a) areHTCTBOM I10 TEXHUYECKOMY PETYJIIMPOBAHUIO U METPOJIOTHH;

0) HAllMOHAJILHBIMU OpPTaHaMU IO CTaHapTU3AIUY;

B) MEKIYHAPOIHOW OpPraHU3alMEN IO CTaHAAPTU3ALIN Y.

10. OTBercTBeHHOCTH 32 3 deKTHBHOC (PYHKIHOHUPOBAHHE CHCTEMBI
Ka4ecTBa BO3JI1araercs:

a) Ha pyKOBOJUTEIIS MIPEANPUATHS,

0) Ha BCEX COTPYJIHUKOB;

B) HAYaJIbHUKA OTJea TEXHUYECKOTO KOHTPOJIS.

Tema 3. Mexaynapoansie crangaptsl HCO cepuu 9000. Padora co cranaapra-
MH.

Tectsl 3. me:xayHapoansie ctangaptbl HCO cepuu 9000
Ha mocTtaBneHHBbI BOMpPOC BHIOEpUTE MPABUILHBIN OTBET U3 MPE/JI0KEHHBIX BapHaH-
TOB.

1.  Craunpaptbi cepun ISO 9000 Ob111 pa3padoTaHbl 1JIA:

a) YKpEIUJICHUs B3aUMOIIOHUMAHUS U IOBEPHUS MEXKy MOCTaBIIUKAMU U MOTPeOU-
TEJISIMU MPOJIYKLIUU U3 Pa3HBIX CTPaH;
0) TOCTMKEHUSI B3aUMHOT'O NMPU3HAHUS CEPTU(PUKATOB HA CUCTEMBI KaUy€CTBA, BbI-
JTABA€MbIX AKKPEIUTOBAHHBIMHU OPTaHAMM MO CEPTU(PUKALIMK PA3HBIX CTPaH;
B) OKa3aHMsI COACHCTBHSA W METOAMYECKOW IOMOIIM OPraHHU3alusM B CO3JIaHUN
3¢hhexTUBHO HYHKIIMOHUPYIOIIMX CUCTEM KauecTBa.

2. Cucrema MeHeXKMEHTa Ka4yecTBa - 3TO:
a) COBOKYMHOCTh YIPaBIECHYECKMX OPTaHOB U OOBEKTOB YIIPaBJICHUSI, MEPOTIPH si-
TUW, METOI0B U CPEJICTB, HAMPABJICHHBIX HA YCTAaHOBJIEHHUE , 00ECIIEYEeHUE U TO/I-
JIep>KaHKE BBICOKOTO YPOBHS Ka4eCTBa MPOIYKIIUY;
0) cucTemMa MEHEI)KMEHTa JJi1 PYKOBOJCTBA U YIpaBJCHUE OpraHu3aluend mpu-
MEHUTEIBHO K KaYECTBY;
B) KOMIUIEKC TEXHUYECKUX CPEACTB ISl U3MEPEHUS MOKa3aTeel KauyecTBa.

3. CnenuaJjbHBIi Mpouece - 3To:
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a) IpoILIecC, B KOTOPOM MOJITBEPKJICHUE COOTBETCTBUS KOHEUHOW MPOIYKIIMU 3a-
TPYJHEHO WM SKOHOMUYECKU HELETIECO00pa3HO;

0) COBOKYITHOCTb B3aMMOCBSI3AHHBIX M B3aUMOJICHCTBYIOIIMX BUJIOB JICTEIILHOCTH, TIpeoOpa-
3YIOILIMX BXOIbI Y1 BBIXO/IBI,

B) TIOCJIEIOBATEIHHOCTD BBITIOJIHEHHUSI ONIPEACIIEHHBIX OTepaluil.

4. Bepuduxkanus — 31o:

a) MOATBEPKICHUE HA OCHOBE IMPEJCTABICHUS OOBEKTUBHBIX CBUIAETEILCTB TOTO,
4yTO TpeOOBaHMS, MPEIHA3HAUYCHHBIC JIJI1 KOHKPETHOTO MCIOJIL30BaHUS WUIIU MIPHU-
MEHEHHUS, BBITIOJIHEHBI;

0) MoATBEPK/ICHHE HA OCHOBE MPEJICTABIICHUSI OOBEKTUBHBIX CBUACTENILCTB TOTO,
YTO YCTAHOBJICHHbIE TPEOOBaHUs ObLIN BBITIOJHEHBI;

B) IIpEIbsBIICHUE CepTU]PUKATA, MOATBEPKAAIOIIETO YPOBEHb KauecTBa MPOIYK-
1005128

5. MeToaoM, NMOATBEP:KIAIOIIUM COOTBETCTBHE NMPOAYKUMH CIEHUATBLHOIO
npoiiecca, siBJISETCH:

a) BepuduKaIus;

0) cepruduxanus;

B) BaJIUJIALIHSL.

6. [lokyMeHT, SIBJISIIOIIMIACS OTIPABHON TOYKOM JIs AeSITeJIbHOCTH OPraHu-
3allUM 10 YNPABJEHUIO KA4YeCTBOM, — 3TO:

a) OJINTHKA B 00J1aCTH KaueCTBa OpraHu3allly;

0) Be1OpanHbIil ctangapt cepun ISO 9000;

B) PYKOBOJICTBO IO Kau€CTBY OpTaHU3AINU.

7. Buj nesiTeJIbHOCTH, MO3BOJISIIOIMI OPraHM3alMK OCYILECTBIISITH MPOBEPKY CBOeii
AT ILHOCTH € LeJIbI0 onpenesieHusi H(PPeKTUBHOCTH CHCTeMbl MEHELKMEHTA Kaue-
crBa u eé coorBercTBUs cranaapram ISO 9000, - 3To:

a) cepTU(UKaAIIUS CUCTEMbI MEHEDKMEHTA KaueCTBa aKKPEAUTOBAaHHBIM OPTraHOM,;
0) BHYTPEHHUM ayJUT CUCTEMbI MEHEIP)KMEHTA KaueCTBa;

B) IPUMEHEHHUE CTATUCTUUECKUX METOA0B KOHTPOJIS.

8. JlokyMeHT, SIBJISIIOIIMIACSI OCHOBHBIM PA00YMM JJOKYMEHTOM CHCTEMbI MEHETKMEHTA
Ka4ecTBa, - 3T0:

a) pyKOBOJICTBO I10 KaueCTBY;

0) moymMTHKA B 00J1aCTH Ka4eCTBa;

B) JOKYMEHTUPOBAHHBIC MPOILIETYPHI.

9. llpeaynpexkaaroiee aeiicTBUE — ITO:

a) AeUCTBUE, IPEANPUHATOE ISl YCTPAHEHUS MPUYUHBI TOTEHIIMAIBLHOTO HECOOT-
BETCTBUS WU JPYrod MOTEHIIUAIBHO HEeXKeNaTeIbHON CUTYallUH;

0) neiicTBue, MPEANPUHITOE JJI YCTPAHCHHS PUIUHBI 0OHAPYKEHHOTO HECOOT-
BETCTBUS WIN IPYTrOM HEXKEIIATEIbHON CUTYallNH;

B) JICVCTBUE, MPEANPUHATOE JIJIsl yCTPAaHEHUs 0OHAPY>KEHHOTO HECOOTBETCTBHSI.
10. IHonuTnka B 00/1aCTH Ka4ecTBa — 3TO:
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a) JOKYMEHT, ONpPEIETSAIONINNI, KaKie MPOUEAYyPbl 1 COOTBETCTBYIOILIUE PECYPCHI,
KEM M KOrJa JOJDKHBI MPUMEHSTHCS K KOHKPETHOMY IPOEKTY, IPOIYKIIMH, TIPO-
L[ECCY MUJIM KOHTPAKTY;
0) TOKYMEHT, ONpEeesAIONUN CUCTEMY MEHEI)KMEHTA KaueCcTBa OpraHu3aluy;
B) OOlI[ME HAMEPEHHUS U HANpPaBJICHUS JCSITEIbHOCTH OPraHU3allMu B 00JIacTU Ka-
4yecTBa, OPUITUATHHO C(HOPMYITUPOBAHHBIE BHICIITUM PYKOBOJICTBOM.

Tema 4. IIpaBoBoe oOecnieueHue ynpaBjieHUs Ka4eCTBOM

Tectbl 4. npaBoBoe 00ecneyeHne YNIPABJICHUA KA4eCTBOM MPOAYKIIUH
Ha nocrtaBneHHBbIi BONpOC BHIOEPUTE MPABUIIBHBINA OTBET U3 NPEIJI0KEHHBIX BapHaH-
TOB.

1. Kakoii TOKyMeHT COAepP:KUT 00513aTe/IbHbIE TPEOOBAHUSA K MPOAYKIIUM:

a) TOCYJIapCTBEHHBIN CTaHAPT;

0) TEXHUYECKUI PETJIAMEHT;

B) CTaHJapPT MPEANPUITHSI.

2. SIBasiloTCA JM 00513aTeJIbHBIMU ONPe/ieIEHHbIE B TOCYIapPCTBEHHBIX CTAH-
JapTax TpeOOBaHMS K MOKA3aTeJAM KayecTBa:

a) na;

0) HeT.

3. UTo U3 nepevucIeHHOTr0 HeJib35l OTHECTH K 00bEeKTY CTAHIAPTU3AIUM:

a) KOHKpPETHAs IPOYKITHUS;

0) KOHKpETHAas yciyra;

B) KOHKpETHAas Uiesl.

4. OnpenesieHue cod/01eHNs TPeOOBAHUM (MPSIMOe UJIM KOCBEHHOE), MPeab-
SIBJISIEMBIX K 00BEKTY, - ITO:

a) aKKpeIUTaIus;

0) aTTecranus;

B) OLICHKA COOTBETCTBHUA.

S. O¢puumnanbHOEe NMPU3HAHME OPraHOM IO AKKPEIMTALMH KOMIIETEHTHOCTH
(pu3nyecKkoro WM WPUANYECKOr0 JIUIA BBINOJHATL PadoThl B ONpPeEaeIEH-
HO# 00J1aCTH OLICHKHU COOTBETCTBHS — 3TO:

a) aKKpeIUTaIus;

0) aTTecranus;

B) OLICHKA COOTBETCTBHUS.

6. Cucremoii 100poOBOJILHOM cepTUUKAIUM MOXKET ObITH MPETyCMOTPEHO
NpUMeHeHHe:

a) 3HaKa OOpaIlleHUS HA PHIHKE;

0) 3HaKa Ka4eCcTBa;

B) 3HaKa COOTBETCTBHUSI.

7. llpaBujia u GpopMbI OLIEHKU COOTBETCTBHS COIEPHKATCSH B:

a) TEXHUYECKOM PErIaMEHTE;
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0) TOCyZJapCTBEHHOM CTaHAApTE;

B) cepTudukare.

8. Ilpoaykuusi, COOTBETCTBHE KOTOPOiIl TPeOOBAHWSIM TEeXHHYECKHX perJia-
MEHTOB MOATBEP:KIEHO B MOPSAKe, NPeAyCMOTPEHHbIM 3aKOHOAATEILCTBOM,

MapKHpyeTcs:
a) 3HAKOM Ka4ecTBa;

0) 3HaKOM OOpaleHHsI Ha PHIHKE;

B) 3HAKOM COOTBETCTBHUSI.

9. CxeMbl cepTU(UKAIUN, IPUMEHsIEMbIE 1JI5 00513aTe/IbHOI cepTHUKALIMU

onpeaeJéHHbIX BUA0OB NPOAYKIMHU, YCTAHABJINBAKTCS:

a) COOTBCTCTBYIOIINMM TCXHHYCCKHUM PCTIIAMCHTOM;,

6) COOTBCTCTBYIOIIMMHU TCXHUYCCKHUMH YCIIOBUAMMU;

B) JIEKJIapalei COOTBETCTBUS.

10.

a) aKKpeAUTOBAHHOMW MCIBITATEILHON JJTabopaTopuei;

0) JIFOOBIM IOPUIUYECKUM JIUIIOM;

B) aKKpEJIMTOBAHHBIM OPTaHOM I10 CEPTUPUKAIIUU.

3. Haumenosanue: NpakTHYeCKHe 3aJaHUA
Ilpeocmasnenue ¢ @OC: HabOp BapUAHTOB 3aJIaHUN
Bapuanmul 3a0anuii:
Tema 6. CucremMa cTaTUCTHYECKHX METOA0B YNPABJIEHUs] KAYeCTBOM. DKCKYpC B
muctuminHy «OOmas Teopus CTAaTHUCTUKI» MO TeMaM «XapaKTepUCTHKH U aHalu3
PAI0B pactpeaenenus», « BbildoopouHoe HaO 0 aeHuEY

KoHnTpoJub kayecTBa

Oobs3aTesnibHas cepTUdUKALUSA OCYLIECTBJIACTCS:

3amaua 1. [Ipu u3ydyeHun KauecTBa CEMSH MIIEHUIIBI ObUIO TOJIYYEHO CJICITYIO-

eC pacnpcAaCcICHUC CEMAH 11O IMMPONCHTY BCXOXKCCTH!

[IporieHT BCXOXKECTH 70 | 75 | 80 | 85 | 90 | 92| 95 | cBbIIE | UTOTO
95
Uwucno npob, B % k utory | 2 4 7 |29 46| 8 | 3 1 100

Onpenenure Moy U HaauTe Meauany. Crenaite BHIBOJBI.

3amaya 2. C nenpro UCCIENOBaHUS KaueCTBA JAETajel Ha MPEANPUATHH MPOBeE-

pena naptus u3 100 neraneil. Pe3ynbrarsl npecraBiieHbl B TabIUILE:

I'pynnel pera-| 40— | 50— | 60— | 70— | 80— | 90— 100 — 110 -
Jiel 1o Becy, T 50 60 70 80 90 100 110 120
Yucino neranei 2 4 12 18 21 24 11 8

Onpenenute MoAy, MeIMaHy, KBapTUiH, Aeluian. CaenaiTe BbIBOIBI.

3anaua 3. [lo maHHBIM TAONUIIBI O PACHpPENENICHUN MPSHKU 10 KPETIOCTU HUTH
BBIYUCIIUTE BCE BHUIBI aucnepcuil. Omnpeaenute oOIIyI0 AUCHEPCUIO MO MPABUITY

CJI0’KEHUSI TUCIIEPCHI.

IlepBasi rpynna npsizku (MeHee Kpen-

Kas)

Bropas rpynna npsiku (0os1ee kpen-
Kasi)
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Kpenoctb Cepenuna Yucao Kpenocts Cepenuna Yuciao
HUTH, T HHTepBaJa npoo HUTH, T HHTEpBaJa npoo
120-130 2 200-210 25
130-140 6 210-220 28
140-150 8 220-230 16
150-160 15 230-240 10
160-170 25 240-250 8
170-180 29 250-260 7
180-190 35 260-270 5
190-200 30

Crenaiite BBIBOJIBI MO MOJYYEHHBIM PE3YJIbTaTaM.

CTATUCTHUYECKHUHN MPUEMOYHBIN KOHTPOJIb (3a1aun)
Tabnuna 3HaueHuit (ko3P uirienTa J0BepUs B 3aBUCUMOCTH OT YPOBHS BEPOSTHO-

CTH)
Koaddunment nosepus (t) BepositHocTh P(t)
0,0 0,000
0,5 0,383
1,0 0,683
1,5 0,866
2,0 0,954
3,0 0,997

1. Ilpu mpoBepke Beca AeTalied METOAOM CIy4yalHONW MOBTOPHON BBIOOPKH OBLIO
otobpano 200 meraneit. B pesynbrare ycraHoBlieH cpennuil Bec netaneit 30 r mpu
cpeaHeM KBaapatudeckoM oTkjaoHeHuU 4 r. C BepostHocThiO 0,997 (0,954, 0,866)
ONPENIENIUTE MPEAEIIbl, B KOTOPBIX HAXOAUTCS CPEIHHUI BEC AETaleil B T€HEpaIbHOI
COBOKYITHOCTH.

2. B nopsiake mexannyeckoi BeIOOpkHU oOcienoBanbl 100 n3nenuii u3 oo1iero yucia
2000 Ha mnpeaMeT COOTBETCTBHSI TOJILMHE CTEHKH Kopmyca (Mmm). Pe3ynbTaThl
HaOJII0/ICHHS TPUBE/ICHBI B Ta0IUIIE:

TommuHa KopIyca, MM 18 |19 |20
Yucno uzgenun 18 |23 |17
YcraHoBUTE a) CPEIHIOK TOJIIMHY CTEHKH KOPITyca M3JENHii; 0) BEIUYUHY OIIUOKH
U ONPEJEIICHNN TOJIIUHBI HA OCHOBE BHIOOPKH; B) BEPOSATHBIE MPEAEIIbI KOJICOaHUsI
TOJIIIMHBI 111 Bcex u3aenuid npu BepostHocTy 0,997 (0,683, 0,866). Cnenaiite BbI-
BOJBI.

3. Uto mpou3oiaET ¢ BEMMYMHON MpeieIbHON OIMUOKU BRIOOPKH, €CIIM BEPOSTHOCTD,
rapaHTUPYIOIIYI0 pe3ysbTat: a) yBenuuuTh ¢ 0,954 1o 0,997; 6) ymenwiuth ¢ 0,954
1o 0,683; B) yBenmuuuts ¢ 0,683 10 0,954; 1) ymensiuts ¢ 0,997 no 0,954; n) yeenu-
yuTh ¢ 0,683 10 0,997.

4. Onpenenute, Kak U3MEHUTCS CPEAHsIS OMMOKa CIy4allHOW BBIOOPKH, €Clii HEOO-
XOJIMMYIO YHCIICHHOCTh BBIOOPOYHOM COBOKYIMHOCTH: @) YMEHBIIUTHh B 2,5 pasa; Ha
40%; 6) yBenumuuth B 1,5 paza; Ha 20%.
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5. Ipu o6cnenoBanuu 150 06pa3noB u3aenuii, 0TOOpaHHBIX U3 MAPTHH B CIIy4aiHOM
nopsiake, okazanock 30 HectanaapTHbix. C BeposTHOCThIO 0,954 (0,997) onpenenure
IpeJeibl, B KOTOPBIX HAXOUTCS JI0JISI HECTaHAaPTHON MPOAYKIIMH B TIAPTHH.

6. 13 1000 neraneit B mopsijake ciydaitHoi OecrmoBTOpHOM BbIOOpKH B34TO 100 mITYK
C IEJIbIO OMpeJeeHUs] AOJU JAeTalield mepBoro copra. [lnaHoBas AoJsi MpOayKIUU
NepBOro copra B oduieM o0bEMe Bblycka coctaBisger 95% (100%) Omnpenenure
MpelesibHYI0 OIMMOKY BBIOOPKH, TFapaHTHPOBAB PE3yNbTaT ¢ BeposiTHOCTHIO 0,997

(0,866, 0,683).

7. 1o maHHBIM TPENbIIYIIMX BHIOOPOYHBIX OOCIIEIOBAaHHI KadecTBa CTPOHUTEIBHO-
MOHTaXXHBIX pabOT J0Jsi ACPEKTUBHOCTUA MPHU KUPNUYHOU Kiaake cocraBiser 0,2.
Kakast nomxkHa OBITh YMCIIEHHOCTH BBIOOPKH NpPHU MPOBEPKE KauecTBa KUPIUYHOU
KJIAJKH, YTOOBI OIIMOKa BEIOOPKH C BeposiTHOCTHIO 0,954 He npesbimana 4%.

8. CpenHee 3Hay€HHWE IIPU3HAKA B T'EHEPAJIbHOM COBOKYITHOCTHM COCTaBisieT 15.
Onpenenure HEOOXOAUMYIO YHCIEHHOCTh BBIOOPKH C BeposTHOCThIO 0,866 u mipe-
nenbHOM omuokoi 0,5.

9. Haubonbliee 3HaueHUE MCCIEAYEMOr0o MpHU3HAKa B T€HEPAIbHOM COBOKYIMTHOCTH
cocrasisier 100, Haumensbiee — 18. Onpenenure 00bEM BHIOOPKH JJIA MPOBEICHUS
UCCIIEIOBAaHUSI, €CIIU TIpejiebHas olrOKa He OJbKHA MpeBbIaTh 2% mpu J0oBEpU-
TEJIbHOM MHTEpBaJe 1,5.

10.  OmnpenenuTte CpenHIO OMUOKY BBIOOPKU ¢ BeposiTHOCTHIO 0,997. PaccuuTaiite
IpeNeSbHYI0 OIIMOKY BBIOOPOYHOI CpelHEel, eciau B MOpsAKe CciaydaiHoil Oec-
MOBTOPHOM BBIOOpKHU mpoBeaeHo obOcneaoBanue 100 uznenuit uz 2500 Ha Hanuuue
nedektoB. B pesynbrare o0ciaenoBaHus NOIy4YeHb! JaHHbIE:

Yucno nedex- |0 |1 |2 |3(4|5|/6 wu
TOB B U3JIEIIHU Ooiee
KommuectBo 20140159763

W3 0CIUI

3axayu no reme «MHCTpyMEHTHI KOHTPOJIsI KadecTBa (amarpamma ITAPETO)»
3amaua 1. Ha ocHOBe maHHbBIX TaOIMIIBI IPOBECTH aHaiIM3 Opaka no metony Ilapero.
[Toctpouts auarpammy llapeto 10 M mocne yiydiieHHs TPOU3BOJICTBEHHOIO IMpPO-
necca.

Tabnuna. JlepeKThl NPOAYKIHUN U CBSI3AHHbIE ¢ HUMU MOTEPH

No Bun nedexra o BHEApEHUS MEPO- [Tocie BHEIpEHUST MEPO-
ne- PUSTUS MIPUSITUS
dexra KOJIMYECTBO, | TOTEPH, | KOJUYECTBO, | TOTEPH,
e/l THIC. PYO. el. THIC. PYO.
1 KopoOnenue 231 7400 71 2275
2 | bokoBoii u3ru6 202 9750 218 10250
3 OTKJI0HEHHE OT Tep- 143 5400 49 1850
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MEeHIUKYJISIPHOCTH

4 Tpeuunbl 80 2140 80 2200
5 BunTtoo6pa3HocTh 79 3490 83 3530
6 | bokoBas TpemyHa 62 1720 61 1700
7 [llenyuienue kpacku 41 710 44 740
8 I'psizb 37 200 35 180
9 [Ipoune 12 250 10 200

3agava 2. Ha ocHOBaHMM TMOJIYYEHHBIX JAHHBIX O MPUYMHAX Opaka MPOIYKIIMHU CO-
CTaBJIeHa TaOJIUIla PETUCTPAIINH TaHHBIX O AedeKTax
Tabanua perucrpanum JaHHbIX 0 Hedekrax craprepoB 425.3708

Ne ne- Bun nedexra JedexTs [Torepu
dekTa KOJI- | 10J1s | KO3 UIIMEHT | Macca | 101
BO
1. KopoTkoe 3ambIkaHue 64 1 64
2 Pene He BKIIIOYaeT crapTep 52 3 156
3. 3aemanve npuBOoJa Ha Bany | 14 5
KOS
4. [Ilym craprepa 7/ 1
5. Her snextpouenu 4 1
6. [IpuBox HEe BoO3BpamaeTcs B | 2
MCXOJIHOE TMOJI0KEHUE
7. Maist TOpMO3HOM MOMEHT 37
8. ®pesepoBka MiecTepHH Tpu- | 63 1
BOJIa, CKOJI 3y0a
0. dpe3epoBaHO croropHoe | 1 1
KOJIBLIO
10. | bonbmio#t Tok xosocroro xoxa | 4 6
11. | IIpoune 6 1
Cymma | 254 | 1,0 1,0

[TocTpoiite quarpammel [lapero mo gose aedeKToB U 1Mo o€ noTeph. Caenaite Bbi-
BOJIbI O MOTEPSX OT Opaka B 3aBUCUMOCTU OT IIPUYHH €TO MOSBJICHUS.

JluarpamMma pacceMBaHUsi CTPOUTCS MPU TTOMOITH TaOJIUIBI, B KOTOPOH 3alUChIBa-
I0TCSI cOOMpaeMble JaHHbIC X U V — (PAKTOPHBIC U Pe3yJbTaTUBHbBIC PU3HAKU, MEKTY
KOTOPBIMHU M3y4aeTCsl 3aBUCMMOCTD, 3aTEM HAHOCAT TOYKHM Ha rpaduk. CTeneHs B3a-
UMOCBSI3U MEXKIY KaKUMHU-THOO XapaKTepUCTUKAMU KauyecTBa, MMEIONUMHU KOJIUYe-
CTBEHHBIC BBIPAKEHUS, M 3aTpaTaMy HA HETO WJIM IIEHOW MO3BOJISET ONMPEICIUTh KO-
abdunment koppemnsiiuu. [Ipu 3HaveHUn kodhduIMeHTa Koppensiuu, OJU3KOM K
[1], MOXHO TOBOPUTH O BBICOKOI CTENEHM CBSI3U MEXKAY MCCIEAyEeMbIMH MPU3HAKA-
MHU.

3anaua 3. Onpenenute cTeneHb BIUMAHUS oopmieHus nudepodiiata HapydHbIX
4acoB Ha IIEHY, KOTOPYIO MOT Obl 3aIJIATUTh MOKYNAaTENb 32 TOT WJIM UHOM BUJI YacOB.
JlaHHbBIE Onpoca MoKynaTesel MPUBEICHbI B TAOJUIIE:
\ Bug gacos (x) \ Ilena 4acoB \ Bup yacos (x) \ Ilena 4acoB \ Buj vacos (x) \ Ilena 4acos |
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) ) )
1 4 5 8 3 5
2 4 3 5,5 3 5
2 4,5 4 5,5 5 7
3 4,6 5 5,5 6 7
4 6 2 5 6 7,5
3 4 3 5,5 4 6,5
1 4,5 4 5,5 5 6,5
5 6 5 5,5 6 8
5 6 4 4,5 4 5
5 7,5 3 6,5 5 5
> 116 > 170,6
Tema 9. JkOHOMHKA yNIPpaBJIeHHS] KAYeCTBOM
3anauu

1.Omnpenenute MiIaHOBbIM U (pakTUdeckuil K0d((OUIMEHTH COPTHOCTU MPOAYKIMU HA OCHOBAHUU

JTAHHBIX TAOJIULIBI.

Copt
ITokazarenu 1-i 2-1 3-i
I{ena, miH. pyoO. 1 10 7
OO0BEM IPOIYKIIUH, IT.:
-IJTAaHOBBIH 100 50 -
-pakTUIeCKHiA 80 60 10

2.0npenenute TpeOyeMyIO YUCIEHHOCTh KOHTPOJIEPOB JJIsi OPraHU3alUN KOHTPOJIS 32 U3rOTOBIIE-
HueM npoaykiuu 7200 ex. 3a roa. ['omoBoii d3pPekTHBHBIN (OHT BPEMEHU OJHOTO KOHTpOJEpa —
1800 wacoB. Hopma BpeMeHU Ha KOHTPOJb equHUII mpoaykiuu — 0,4 yaca. Koaddumnment Beioo-
pouHocTH nipu KoHTpodie — 1. KoadduiueHt, yauThIBarOIuil TOMOIHUTEIBHO BPEMsI Ha TIEPEXOJ1 OT
OJIHOTO pabouero mecra K npyromy — 1,2.

Kpumepuu ouyenxu:
[IpuBenensl B pazuene 2

4. Haumenoeanue: AHaJIn3 ON3HeC-KeMCOB

Ilpeocmaenenue ¢ @OC: 3ananue Ha aHAIM3 OM3HEC KEHCOB

Tema: «KadecTBO MNpoOAYKIHUH, ITOKA3ATEC/IN U ME€TOAbI OLICHKHA €TI0 YPOB-

HHA

Keiic 1 «HomenknaTypa nokasarenei KauecTBa»

33I[aHI/IeI COCTAaBHUTb 3KCIICPTHOC 3aKIIFOUCHUC.

1o pe3yabTaTam
Leab 3xkcnepTH3bI: ONpPECICHNE

JarTa npoBegeHus:

IKCnepT:

JKcnepTHoe 3aKa0YeHue 1
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JKCNepTHAA OllEHKA

Ne | KinaccnpukanuoHHbIN KPpUTEPUid IToxa3zarenn

1. | Iloka3aTe,iu Ha3HAYEHUS

1.1 | dyHKIIMOHATIBHON U TEXHUYECKOU
3¢ (HEeKTHBHOCTH

1.2 | KOHCTPYKTUBHBIE

1.3 | cTpyKTYypHI

2. | IHoka3aTeJu HAAECKHOCTH

2.1 | 6e30TKa3HOCTH

2.2 | peMOHTONIPUTOIHOCTH

2.3 | coXpaHsIeMOCTH

2.4 | TOATOBEYHOCTH

3. | IHoka3aTeJu Y)KOHOMHYHOCTH

4. | IToka3zaTeju 3proHOMHYHOCTH

4.1 | I'uruennyeckue

4.2 | ®duznoaorudyecKue

4.3 | IIcuxonornyeckue

5. | Iloka3aTe/m 3CTETHYHOCTH

6. | Iloka3are/id TEXHOJOTHYHOCTH

7. | Iloka3zaTeju cTaHAAPTU3ALUH U
YHU(PHKALMHU

8. | IToka3aTem IKOJOrHYHOCTH

9. | Iloka3aTeu 0e30MacCHOCTH

Omnpeneasomuii nokasareJib:

HedexTni:

Tema: KayecTBO nNpoayKumu, NoKa3aTejJm 1 MeTOAbI OLIEHKH ero YPOBHS
Keiic 2 ««MeTton 7KCIIEPTHBIX OLEHOK»»
3anaHue:
N3yuuB Marepuansl Keuca:
1) IlocTponTh OLIEHOYHBIE MIKAIBI 10 MapaMeTpaM «MaKCUMaJbHas TaJbHOCTb» U «CTOMMOCTh
AKCIUTyaTaum» (U1 TPEHUPOBKH )
2) BpiOpatb 00BeKT HccneaoBaHus (aBTOMOOWIIb, TenedoH, MPOayKThl nuTanus u np.). Chop-
MYJIMPOBAaTh 33Ja4y UCCIEIOBAHHUS.
3) CocraBuUTh NEpeyYeHb OILEHUBAEMbIX MAapaMEeTPOB M I KaXIOro HapaMerpa pa3padoTarhb
OLICHOYHYIO HIKaITy
4) IlpoBecTH aHAJIOTMYHYIO KEHCY CPaBHUTEIbHYIO OILIEHKY BBIOPAaHHOT'O OOBEKTa MCCIIE0BA-
HUS
5) [unsa onpenenenust BECOBBIX K03()(UITMEHTOB HCIIOIB30BaTh METOJ] PAaHKUPOBAHUS
6) (onm OymyT oOImue I BCEX SKCIIEPTOB).
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7) YcpeaHWTb CyMMapHbIE OICHKH KayecTBa OOBEKTOB W IMPOAHAIM3UPOBATH HUX OJIHOPOJI-
HOCTb
8) IloAroToBUTH AHATUTHUYECKYIO 3AIIUCKY.
Tema: CraTucTH4YeCKHE METOAbl KOHTPOJISI Ka4ecTBa
Keiic 4 «/Ilnarpamma Hcukasa»
3amanue:
1)  UW3yunTe KOHKPETHYIO CHUTyallMI0 KOHTPOJISI M YIpPaBICHMs] KadyeCTBOM Ha BalIeM
PEINPUATHH.
2)  Codopmynupyiite nmpobiaeMy — onuimuTe AeeKT, XapaKTepHbIN Il BalIeTO MPOIyK-
Ta (M31eIus Uik paboThl).
3)  Ilocrpoiite quarpammy Mcukasbl.
4)  IlpoaHanu3upyiTe CO3AaBIIYIOCS CUTYaAlMIO, MCHOJIB3Ys auarpammy HcHKaBbl.
[ToaroroBuTh MHGOPMAIIMOHHBIN 0030p NMPUUKH Opaka U MPEIIOKEHHS 110 UX YCTPAHECHHUIO.
Tema: MeToabl ynpaBJjieHUsI KA4eCTBOM
Keiic 3: Kpusuc komnanuu "Toyota" u posib ynpaBiieHUs: KAUECTBOM B €r0 IIPEOA0JIEHUN
Lenb keiica: ocBOeHHE HABBIKOB aHAIM3a KPU3UCHOM CUTyallUd KOMIAHUU U MPEJJI0OKEHHS
000CHOBAHHOT'O PEUIEHMSI 110 €€ ITPEOIOJICHUIO.
Samanus:
CocTaBUTh AaHAIMTUYECKYIO 3aITUCKY IO MaTepuajaM Keica

Kpumepuu oyenxu:
[IpuBeneHs! B pa3aene 2

2. Kpurepuu u Kbl OEHHBAHAS

JU1sl KOHTPOJIBHBIX MEPOIIPHUATUH (TEKYLEro KOHTPOJIsl) YCTaHABIMBAETCSI MUHUMAIbHOE U
MaKCHMaJIbHOE KOJIMUECTBO OAJIJIOB B COOTBETCTBUM ¢ Tabauieil. KoHTpoiabHOe MeponpusTie cuu-
TaeTcs NPOiIEHHBIM YCIIEITHO IPU YCIOBUM HabOpa KoIU4yecTBa 0ayioB He HM)KE MUHUMAJIBHOTO.

Pesynbrar 00y4eHus 1o IUCHUIUIMHE CYUTAETCS JOCTUTHYTBIM IPU YCIIEIIHOM IIPOX 0K/ Ee-
HUM 00y4aroIIMMCS BCEX KOHTPOJIbHBIX MEPONIPHUATUN, OTHOCALIMXCS K TAaHHOMY Pe3yJbTaTy 00y-
YEHMUSL.

Pa3zoenwl ouc- Konuuecmeo 6annos
Dopma Konmponn ;
YURAUHDL min max

1. Tect 3 5
2. Tect 3 5
Amnanns OusHec-Kekca 3 5

3. Tect 3 5
Amnanns OusHec-Kekca 3 5

4, Tect 3 5
Amnanus OusHec-Kekca 3 5

5. Tect 3 5
Amnanns OusHec-Kerca 3 5

6. Tect 3 5
Awnanuns OusHec-Kekca 3 5

7. Tect 3 5
Amnanuns Ou3Hec-Kekca 3 5

8. Tect 3 5
Amnanns Ou3Hec-Kerca 3 5

Hroro 51 85

[Ipu orieHUBaHUM PE3yNIbTATOB O0YUYEHUS MO AUCIUILIIMHE B XOJI€ TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH UCITONB3YIOTCS CASAYIOMNE KpuTepun. MUHIMaIBHOE KOJTUYECTBO 0aIOB BHICTAB-
JsieTcst 00yJaromeMycs Py BBITIOTHEHUH BCEX TMOKa3aTelNeH, TOMyCKalTCsl HeCYIIeCTBEHHBIC He-
TOYHOCTHU B M3JIOKEHUU U O(POPMIICHUN MaTepHuaa.
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Haumenosanue,
obo3nauenue

Ilokazamenu évicmasieHUA MUHUMANLHO20 KOAUYECHEA 0AN106

Amnanns 6usHec-

3aaHus BHINOJIHEHBI O0Jiee YeM HarooBUHY. [IpHCYTCTBYIOT cephE3HbIe
omnoku. [IpogeMoHCTpHUpPOBaH yI0BIETBOPUTENBHBIA YPOBEHD BIIAJICHUS Ma-

ceifca TEPUATIOM.
HpOﬂBHGHBI HHU3KUC CHOCO6HOCTI/I IMPUMCHATH 3HAHUSA 1 YMCHUSA K BBIITOJIHC-
HUIO KOHKPETHBIX 3aJ[aHuH.

Tect [TpaBunpHO penieHo He meHee 60% TeCTOBBIX 3aJaHul

[TpomMexyTodHast aTTecTalus 10 TUCIUIUTMHE TPOBOAUTCS B (hopMe 3adeTa.
Hrorosas olieHKa M0 IUCHUIUIMHE MOKET ObITh BBICTABJICHA Ha OCHOBE PE3yJIbTaTOB TEKY-
IIETO0 KOHTPOJIS C UCIIOJI30BAHUEM CIIEYIOIIEH HIKAIbI:

Ouyenka Haépano 6annos
«JTOTTYIIICHY 45-80
«HE JIONYIIEH) MmeHee 45

Ecnu cymma HaOpaHHBIX 6ayi10B MeHee 45 — 00y4Jaromuicss He I0MYCKaeTCs 0 MPOMEXKY-

TOYHOM aTTECTAaI1H.

Ecnn cymma GamnoB coctasisiet ot 45 10 80 6aioB, 00y4aronIuiics JOIMyCcKaeTcs 10 3aue-

Ta.

HpOMe)KYTO‘-IHaFI arTecranusd NpoOBOJUTCA B (bopMe HUTOTOBOI'0 TCCTUPOBAHUA.

Bpewms Ha noaroroBky: 40 MUHYT.

[Ipu oneHMBaHUM Pe3yNIbTaTOB OOYUYEHUS MO AUCLUILIIMHE B X0J1€ IPOMEXKYTOYHOM aTTecTa-
11K B (hopMe UTOrOBOI'O TECTUPOBAHMSI UCIIOIb3YIOTCS CIEAYIOIINE KPUTEPUHN U IIKAJIa OLIEHKU:

Ouenka

Kpumepuu OUECHKU

«3aYTEHOY 40-29 6aiuioB

«HEYJOBJIETBOPUTENIbHO» | MeHee 24 6amioB
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